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Commencement of the Private Security 
Industry Regulation Act, 2001 

(Act No. 56 of 2001) 
 
 
 
 
 
 
 
 
 

 
PROCLAMATION 

BY THE 

PRESIDENT OF THE REPUBLIC OF SOUTH AFRICA  

 
No. R. 10,2002 

 

 
COMMENCEMENT OF THE PRIVATE SECURITY INDUSTRY REGULATION ACT, 2001 

(ACT NO. 56 OF 2001) 

 
In terms of sect ion 45 of the P riva te  Sec urity Industry Regulat ion Act,  2001 (Act  No.  56 of 2001), 

I hereby  fix 14 February  2002 as the  date  on  which  the  said  Act  shall co me  into ope rat ion.  

 
Given  under  my  Hand  and  the  Seal of the  Repub lic  of  South Africa  at  Cape  Town  th is Twelfth 

day of  Feb rua ry Two Thousand  a nd  Two . 
 

 
T. M. MBEKI 

PRESIDENT 

By Order  of the  President -in-Cabin et 
 

 
S. V. TSHWETE 

Minister  of the Cabin et 



2  

Security Industry Regulation Act, 2001 
(Act No. 56 of 2001 

 

 
 
 
 
 
 
 
 
 

Gazet te No23051 

Notice  No77  

Gazette  GOV 

Date20020125 

 
THE PRESIDENCY 

 
No. 77 25 January  

2002 

 
It is hereby  not ified  that  the President  has assented  to  the f o llow ing  Act,  wh ich  is hereby 

pub lished  for gene ral  informa tion:- 

 
NO. 56 OF 2001: PRIVATE SECURITY INDUSTRY REGULATION ACT, 2001. 

 

 
(English text signed  by  the  Presiden t.) 

(Assented  to 15 January  2002.) 
 

 

ACT 
 

 
To prov ide  for the  regul ation  of the  private  sec urity  industry;  for that  purpose  to establish  a 

regula tory  authority;  and  to  prov ide  for matters  co nnected  therewith.  
 

PREAMBLE 

 
WHEREAS the  adequate  p rotect ion  of  fund ament a l rights to  life  and  secur ity of the person  as 

well  as the  right  not to  be  dep rived  of propert y, is fundamental to  the  we ll-be ing  and  to  the 

soc ial  and  econom ic  de velopment  of  every person;  

 
AND WHEREAS secu rity service  p rovide rs and  the  priva te security  industry  in general  play  an 

imp ortant  role in protec ting  and  safeguard ing  the  aforesa id  rights;  

 
AND WHEREAS every c itizen has the  right  to  free ly c hoo se an  oc cupa tion, inc lud ing the 

oc cupa tion  of  secu rity service  p rovide r; 

 
AND WHEREAS it is necessa ry to  ac hieve and  ma inta in a  trustworthy a nd  leg itimate  pr iva te 

secur ity  industry  which  acts  in terms of the pr inc ip les co nta ined in the Constitu tion a nd  other 

app licab le law,  and  is capab le of ensuring that  there  is gre a ter  safety  and  secur ity in the 

co untry;  
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BE IT ENACTED THEREFORE, by  the Parliament  of  the Republ ic  of  South Af rica,  as fo llows:- 

 
INDEX 

CHAPTER 1 

DEFINITIONS 
 

Definitions  
CHAPTER 2 

 
PRIVATE SECURITY INDUSTRY REGULATORY AUTHORITY 

 

Establishmen t of Priva te Secur ity Industry  Regu lat ory Auth ority 

Ob jects  of  Autho rity 

Func tions of  Au tho rity 

Go vernance  of  Author ity  

Establishment and  const itut ion  of C ounc il and  appo intment  of counc illors 

Disqualif icatio ns for appo intment  as counc illor 

Terms and  c ond itions of  office,  vacation  of  office  and  payme nt of  remune ra tion  and 

allow ances  
Funct ions of  Counc il and  cha irperson  

Acc ountab ility of Counc il 

Ministerial  supe rvision of Au thority 

Meet ings and  confl ict  of  interests 

Comm ittees  to  assist Cou nc il 

Sta ff of  Au tho rity 

Delegat ion  of  powers  and  assignm ent of  dut ies by  Counc il 

Funds of  Au tho rity 

Bookkeep ing  and  financ ial  statemen ts 

Aud iting  

Financ ial  year 

 
CHAPTER 3 

 
REGISTRATION AS SECURITY SERVICE PROVIDER 

 
Ob ligat ion to  reg ister and  exempt ions 

App lica tion  for  reg istrat ion  Renew a l 

of  reg istrat ion  Requ irements  for 

reg istrat ion Register of  secu rity 

service  p rov ide rs 

Registra tion and  iden tific a tion ce rtific a tes 

Suspension, withd rawal  a nd  laps ing  of reg istrat ion  

App lica tion for court order in respect  of a  secu rity service  p rovider 

 
CHAPTER 4 

 
PROPER CONDUCT AND APPEAL 

 
Code  of  c onduct  

Imp roper  c ond uct  proc eed ings aga inst secur ity service  prov iders 

Appeal  against  dec isions 
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CHAPTER 5 

 
MONITORING AND INVESTIGATION 

 
App ointme nt of inspect ors Code  of  

c onduct  for inspec tors Inspect ion  of  

secu rity service  p rov ide rs 

Powers of inspect ors relati ng to  secur ity service  providers 

 
CHAPTER 6 

 
GENERAL PROVISIONS 

 
Regulat ions 

Provision of informa tion to Au thority 

Preserva tion  of  conf identia lity 

Offences  an d  pen a lties 

Extra-territorial  ap p licat ion  of  Act  a nd  jurisdict ion  

Limitat ion of liab ility 

Delegat ion  of  powers  by  Minister 

Act  b inds State  

Ame ndm ent and  repeal  of  laws 

Transitional  provisions 

Short tit le and  comm encement  

 
Schedule  

 
Table  of offences  

 
CHAPTER 1 

 
DEFINITIONS 

Definitio ns 

1.  (1)  In this Act,  unless the co ntext  ind icates  o therw ise- 

 
"Auth ority" means  the  Priva te Security Industry  Regulat ory Auth ority estab lished  by 

sect ion  2(1); 

 
"business trust" means  a  trust created  for the  purpose of mak ing  a  profit through  the 

comb ina tion of cap ital  con tributed  by the be nefic ia ries of the trust and  through  the 

adm inistrat ion or manag ement  of  the  cap ital  by  trustees or a  pe rson ac ting  on  be half 

of the trustees,  for the bene fit of the b enef ic ia ries; 
 

"cha irperson"  means  the  c ha irperson  of  the  Co unc il; 

 
"close  c orporat ion" me ans  a  c lose  co rporat ion within  the  mean ing  of  the  Close 

Co rporat ion s Act,  1984 Act  No. 69 of 1984); 

 
"code  of conduct"  means  the code  of  cond uct  co ntemplated  in sect ion 28; 

"comm ittee"  mea ns a  co mm ittee  app ointed  in terms of sec tion 13; 
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"compan y" means  a  company  within  the  mean ing  of the  Compan ies Act,  1973 (Act  

No.  61 of 1973); 

 
"Counc il" means the  Counc il estab lished  b y sec tion 6; "c ounc illor" me ans a  member 

of  the  Counc il as contemp lated  in sec tion 6; 
 

"direct or" means  the  d irect or of the  Auth ority app ointed in terms of sec tion 14(1); 

"emplo y", with regard  to  a  secur ity officer,  inc lud es the emplo yment, co ntrolling  or 

mak ing  availa b le of  the  sec urity officer  or his or her  services  or assistanc e, as 

contemplated  in the  de finition  of  "secu rity off icer";  

 
"inspec tor" means  a  pe rson app ointed  as a n inspec tor in terms of sec tion 31; "Levies 

Act"  means  the  Private  Secur ity Industry  Levies Act;  

 
"locksm ith" means  a  person who,  for the  benefit  of an other  person, engages in any 

ac tivity or business which  is rela ted  to  the op ening , c losing or eng a ging  of  lock ing 

mec han isms of  any natu re, by mea ns of  a  spec ial ised dev ice;  

 
"Minister" means the  Minister for Safety  and  Security; 

 
"Nat ional  Comm issioner"  means  the  Nat ional  Comm issioner  contemp lated  in sect ion 

6(1) of the South  Af rican  Police  Service  Act,  1995 (Act  No.  68 of 1995); 

 
"organ of State"  means an  organ  of State  as def ined  in sect ion 239 of the  Const itu tion 

(Act  No.  108 of 1996), but  does not include  the  Security  Services ref erred  to  in sect ion 

199 of the Co nstitution; 

"person"  includes - 

(a )  a natural  person; 

(b ) a partnersh ip ; 

(c ) a  business trust; 

(d ) a  fou ndat ion;  

(e) any c omp an y or c lose cor po rat ion inco rpo ra ted  or reg istered  in terms of  any 

law; and  

 
(f) any o ther  body  of  pe rsons co rpo ra te or un inco rpo rat e; 

 
"prem ises" means a ny site,  p lace  or locat ion  regard less of whe ther  it is or forms part  of 

any tempo rary or pe rma nent  struc ture, bu ild ing , vessel, vehicle or a irc ra ft; 
 

"prescr ibe" means  prescr ibe  by  regulation;  

 
"private  investigator"  means  a  person  who,  in a  priva te capacity  and  for  the  benef it 

of  another  perso n, investigates the  ident ity, act ions, c haracter,  ba ck gro und  or 

p rope rty of  ano ther  pe rson, without  the  c onsent of  suc h a  pe rson, b ut does  not 

inc lud e- 

 
(a ) aud itors, acc ountan ts, att orneys, ad voca tes or forensic  scien tists c onduc ting 

investiga tion s which  fall  within the normal  and  reasonab le c ourse a nd  sc ope 

of  the ir profess ion a l funct ions; 
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(b ) internal  investiga tors c onduc ting  normal  and  reasona b le investiga tions into 

emplo yee  misconduc t; 

 
(c ) internal  investigat ors c onduct ing  investiga tions whi ch  a  business, o ther  than 

an  investigat ing  busine ss,  may  und ertake  in  the  c ourse  and  sc ope  of  its 

normal  and  reasona b le endea vours  to  safeg uard  its  security,  strategic, 

ope rat ional  or business inte rests: 

 
Provided  that  no  pe rson  is exclud ed  from  the  de finit ion  of  a  p riva te investiga tor if he 

or she co nd ucts any investiga tion  which  fal ls within the  exclusive funct ion  of  the  State;  

"private  secur ity indust ry" mea ns the  indust ry c ondu cted  by  sec urity service  prov ide rs; 

"propert y" mea ns an y movab le, immovab le or inte llectual  p ropert y, or any  right  to  

suc h p rope rty;  

 
"reg ister", with  regard  to  a  secur ity service  provider, means  ente ring  the  name  of a 

secur ity service  prov ider  in the  reg ister cont emp la ted  in sec tion 24; 

 
"regu lat ion" means  a  regu lat ion  made  in terms  of  sect ion 35; 

 
"secu rity business" mea ns, subject  to  subsect ion  (2), any pe rson who rende rs a  secu rity 

service  to  an other  for remunerat ion, reward,  fee  or benef it, except  a  person act ing 

only  as a  security  off icer;  

 
"secur ity equipment"  means - 

(a ) an  alarm  system;  

(b ) a  safe,  vault  or secu red  c onta ine r; 

 
(c ) a  satell ite  track ing  dev ice,  closed  c ircu it  tele vision  or  other  elec tronic 

mon ito ring  dev ice  or surve illance  equ ipment;  

 
(d ) a  dev ice  used  for  intrusion  detect ion, a c ce ss c ontrol,  bomb  detect ion, fire 

detect ion, metal  det ect ion, x-ray  inspect ion or for secur ing  te leph one 

comm unicat ions; 
 

(e) a  spec ial ised dev ice  used  to  ope n, close  or engage  lock ing  mechan isms; or 

 
(f) a  spec ial ised dev ice  used  to  rep roduce  or du p lica te keys or o ther  ob jec ts 

wh ich  are  used  to  unlock,  close  or eng age  loc king  mec han isms; 

 
"secur ity officer"  means  any  natural  person - 

 

(a ) (i) who is empl oyed  by a nother pe rson, inc lud ing  an  organ of  Sta te, and 

who recei ves or is en titled  to recei ve from  such  other  pe rson any 

remunerat ion, reward,  fee  or bene fit, for rende ring  one  or more secu rity  

service s; or 

 
 

(ii) 
 

who assists in ca rrying  on or c onduct ing  the  affa irs of  another  secu rity 

service  provider, and  who  recei ves or is en titled  to  receive  from  such 

o ther  secur ity service  p rovider,  any  remunerat ion, reward,  fee  or 

benefit,  as regards  one  or more secur ity services;  
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(b ) who  renders  a  secur ity service  under  the c on trol of an other secur ity servic e 

p rovider  and  who recei ves or is en titled  to recei ve f rom  any other pe rson a ny 

remu nerat ion , rewa rd,  fee or be nefit  fo r such service;  or 

 
(c ) who or whose services  are  d irectly  or ind irectly  made  ava ilable  by  anoth er 

secu rity service  p rovider  to  any o ther  pe rson, and  who rece ives or is ent itled 

to  receive f rom  any  o ther  person any  remunerat ion,  reward,  fee  or benef it for 

render ing one or more secur ity servic es; 

 
"secur ity service"  means  one  or more  of  the  fo llow ing  services  or activi ties: 

(a ) p rotect ing  or safegua rd ing  a  pe rson or p rope rty in a ny manne r; 

(b ) giving  ad vice  on  the  p rotect ion  or saf egua rd ing  of a  pe rson or p rope rty, on 

any  o ther  type  of secur ity service  as def ined in this sec tion, or on the  use of 

secur ity equipment;  

 
(c ) p rovid ing  a  reac tive or response service in c onnec tion with the  safegua rd ing 

of  a  person  or property  in any manne r; 

 
(d ) p rovid ing  a  service  a imed  at  en suring  order  and  safety  on  the  prem ises used 

for sporting,  recrea tional,  entert a inment  or similar purp oses; 

 
(e) ma nufac turing , imp orting,  d istribu ting or  ad vertising of  monitoring dev ic es 

c ontempla ted  in sec tion 1 of  the  Intercep tion  and  Monitoring  Proh ibit ion Ac t, 

1992 (Act  No.  127 of 1992 ); 

 
(f) pe rforming  the  func tions of  a  p riva te investiga tor; 

 
(g ) p rovid ing  secu rity  tra ining  or  instruc tion  to  a  secu rity  servic e  p rovider  or 

prospecti ve secur ity servic e prov ider; 

 
(h) insta lling , servic ing  or repa iring  secu rity equ ipmen t; 

 
(i) mo nitoring signa ls or transmission s from electr on ic  secur ity eq uipme nt; 

(j) pe rforming  the  func tions of  a  loc ksmith; 

(k) mak ing  a  pe rson or the  services  of  a  pe rson ava ilable,  whet her  di rec tly or 

ind irect ly, for the  rende ring  of any  service  referred  to  in paragraphs (a ) to  (j) 

and  (l), to another  person; 

 
(l) man ag ing , c ontrolling  or  supe rvising the  rende ring  of  an y  of  the  services 

refe rred  to in pa rag raphs  (a ) to (j); 

 
(m ) c rea ting  the  imp ression, in any manner, that  one  or mo re of  the services  in 

paragraphs  (a)  to (l) are  rendered;  

 
"secu rity service  p rov ide r" mea ns a  pe rson wh o rende rs a  secu rity service  to  ano ther 

for  a  remunera tion, reward,  fee  or benefit  and  inc ludes  such  a  person  who  is not 

reg istered  as req uired  in terms of this Act;  
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"secu rity tra ining"  mea ns any tra ining,  instruc tion or qua lifica tion requ ired  in terms of 

any  law  bef ore a  person may  be  registered  as a  secur ity service  provider  or allowed 

to  render  a par ticu lar security  service;  

 
"serve", in relat ion to  any docum ent or no tice  req uired  in terms of this Act  to  be served 

on  any per son, me ans to send  such  a  doc ume nt or  not ice  by  post to  the  current 

business,  empl oyment  or  resident ia l  add ress  as  reflected  in  the  reco rds  of  the 

Auth ority, or to  de liver, or to  offer  to  deliver, a  c opy  of the  docum ent or notice 

person a lly to  such  person,  or at  such  per son's employment  or resident ial  address  to 

any pe rson  who is appa ren tly over the age  of  16 yea rs who resides or is employed  at 

suc h a ddress; 

 
"Service"  means the South  Af rican  Police  Service,  estab lished  by sect ion 5 of the  South  

Af rican  Police  Service  Ac t, 1995 (Act  No.  68 of 1995); 

 
"this  Act"  inc ludes  the  regulat ions and  the  code  of  conduct  for  secur ity  serv ice 

prov iders. 

 
(2) The Minister ma y, after  c onsultat ion with  the  Au thority and  as long  as it d oes not 

preju d ice  the  ach ievement  of  the  objects  of  this Act,  by  no tice  in the  Gazette, 

exempt  any  service,  activity  or practice  or any equ ipment  or a ny pe rson or en tity 

from  any or all  the  p rovisions of  this Ac t. 
 
 

 
CHAPTER 2 

 
PRIVATE SECURITY INDUSTRY REGULATORY AUTHORITY 

Establishme nt of Private  Security  Industry  Regulato ry Authority  

2. (1)  A juristic  pe rson to  be  known as the  Priva te Security Industry Regulatory  Au thor ity, is 

he reby  esta b lished . 

 
(2) The head  office  of the  Auth ority is situated  in Preto ria.  

 
Obje c ts of Authority  

 
3. The pr imary  objects  of the  Auth ority are  to  regu la te the  p rivate  secur ity industry  and 

to  exerc ise effec tive control  over the  pract ice  of  the  occupat ion of  sec urity  service 

provider in the  pub lic  and  nat ional  interest  and  the  interest  of the  priva te secur ity 

industry  itself, and  for  that purpos e, subject  to  th is Act,  to - 

 
(a ) promote a  leg itimate  p riva te  secu rity industry  wh ich  acts  in  terms  of  the 

pr inc iples c onta ined  in the Constitut ion a nd  other  appl icable  law; 

 
(b ) ensure that  all  secur ity service  providers act  in the pub lic  and  nat ion al  interest 

in the rende ring  of secur ity services;  

 
(c ) p romo te a  p riva te secur ity indus try wh ich  is cha ract erized  by  p rofession a lism, 

transparency,  accountab ility, equ ity a nd  acc essib ility;  

 
(d ) p romo te sta b ility of  the  priva te secur ity indus try; 

 
(e) p romo te an d  en c ourage  trustwo rthiness of  secu rity service  p rovide rs; 
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(f) determ ine  and  en force  minimum  standar ds  of  oc cupat ion a l  c onduct  in 

respect  of  secu rity service  p rov ide rs; 

 
(g ) encourage  and  promo te ef fic iency  in and  responsib ility with  regard  to  the 

render ing  of secur ity services;  

 
(h) promote , ma inta in and  pro tect  the status and  interests of the oc cupat ion of 

secu rity service  p rov ide r; 

 
(i) ensure  that  the  process  of  reg istration  of  secur ity  servic e  prov iders  is 

transparent,  fair, ob jective  and  co nc luded  timeously;  

 
(j) p romo te  high  sta nda rds  in  the  tra ining  of  secu rity  service  p rovide rs  and 

prospecti ve secur ity servic e prov iders; 

 
(k) en c ourage  owne rship  and c ontro l of  secu rity businesses b y pe rsons historically 

d isad vantaged  throu gh unfa ir d iscriminat ion;  

 
(l) encourage  equal  op portun ity emp loyment practices  in the  pr ivate  securi ty 

indus try; 
 

(m ) p romo te the  p ro tec tion  and  enforc ement  of  the  rights of  sec urity off ice rs and 

other  emplo yees in the  priva te secu rity industry; 

 
(n) ensure that  c omp liance  with existing  leg islation by  secur ity service  prov iders is 

be ing promoted  and  contr olled  through  a  proc ess of  act ive  mon itor ing and 

investiga tion of the  a ffai rs of secu rity service  p roviders; 

 
(o ) protect  the interests of the users of secur ity servic es; 

 
(p ) p romo te the  de velopm ent of  secu rity services  wh ich  a re respo nsive to the 

needs  of  users of  such  services  and  of  the  commun ity; 

 
(q ) promote  the  empowerment  and  ad vanc eme nt  of  perso ns  who  were 

historica lly d isad vantag ed thr ough  unfair  d iscriminat ion in the  p rivate  security 

indus try. 
 
Functions  of Autho rity  

 
4. The Aut hority must take  steps to  a c hieve its ob jects  with  the  means at  its d isposa l an d 

ma y, subject  to  th is Act  and  any  o ther  law,  for the  purp ose of ach ieving  its objects - 

 
(a ) exe rc ise such  powe rs a nd  pe rfo rm such  dut ies as may be gi ven or assigned  to 

the autho rity in terms of this Act  or any  other  la w;  

 
(b ) enqu ire into  and  report  to  the  Minister on  an y ma tter conce rning  the  ob ject s 

of the Auth ority; 

 
(c ) adv ise the M inister on any  matter  deemed  by  the  Auth ority to  be  necessary  or 

exped ient  to  be  cons ide red  by  the  Minister in c onnec tion with the  p rovisions 

of th is Act  or the  Levies Act,  or the  app lica tion there of, and  on any  o ther matter  

rela ting  to secur ity services wh ich  has be en refer red  by  the  Minister to the 

Auth ority for the advice  and  recommendat ions of the Auth ority; 
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(d ) c onduct  an  ong oing study  a nd  investiga tion of  the  rende ring of  sec urity 

services  and  p ract ices of  secu rity service  prov ide rs in order  to  ident ify 

shortcom ings in th is Act  and  the  Levies Ac t, or any  po licy  or rule made  in 

terms thereof,  and  to deal  with  any  evasion, abuse  or violat ion of  the 

procedures  or pr inc ip les conta ined  in th is Act  or the  Levies Ac t, or any  po licy 

or rule made  in terms thereof;  

 
(e) institute legal  p roce ed ings and  de fend  or  op pose any legal  p roceed ings 

aga inst the Author ity; 

 
(f) receive  and  cons ider  app lica tions for reg istration and  renewal  of reg istration 

as secur ity service  provider and  gra nt or renew  reg istration to  app lica nts who 

comply  with  the  requirements  for such  reg istration or renewal  of reg istration in 

terms of this Act;  

 
(g ) suspend  or withd raw  the reg istrat ion  status of  a  secu rity service  p rov ider  in 

terms of this Act;  

 
(h) take su c h steps as may be nece ssary to de velop  a nd ma inta in standa rds an d 

regu late  pract ices  in c onn ect ion w ith  the occupat ion of secur ity servic e 

prov ider,  and  persons  pursuing  or intend ing  to  pursue  such  occupat ion; 
 

(i) gather  informat ion relevant  to  the  occupat ion of secur ity service  p rovider  in 

c onnec tion w ith pe rsons who  a re secu rity service  p rovide rs or who  a re appl ying  

for reg istration as such;  

 
(j) take  steps to p rotect  and  assist sec urity officers and  o ther  emplo yees aga inst 

or in rega rd  to  ac ts, p rac tices and  c onsequenc es of explo itat ion  or abus e; 

 
(k) take  such  steps as may  be  exped ient or necessary  in conn ec tion  with  the 

tra ining  of  secu rity service  p rov ide rs and  p rospective  secu rity service  p roviders 

to  ensure  a  high  qual ity of  tra ining  and  in par ticu lar with  regard  to - 

 
(i) the  accred itat ion and w ithdrawal  of  the  accred itat ion of  persons and 

institutions p rovid ing  secu rity tra ining;  

 
(ii) the  monitoring  and  a ud iting  of  the  qual ity  of  tra ining  func tions 

performed  by  accred ited  persons;  

 
(iii) the  par tic ipat ion in the  act ivities of other  bod ies or persons entitled by 

law  to  set standa rds in respect  of  tra ining  of  sec urity service  prov ide rs 

or bod ies entit led  to  formu lat e, imp lement  or mon itor  skills 

de velopment  p lans for the  private  security  industr y; 

 
(iv) the  app ointment  of persons to  monito r and  assess ach ievem ents or 

outc omes in respect  of standards  app licab le to  train ing;  

 
(v) the  de termina tion  and  acc red ita tion  of  qua lifica tions  req uired  by 

secur ity  service  provide rs to perf orm part icu lar t ypes of secur ity serv ices;  

and  

 
(vi) the  tak ing  of  reasonab le steps to  verify the  authent ic ity of  tra ining 

cer tificates  p resented  by  persons  for the  purp oses of  this Act;  



11  

(l) cause  its wor k to  be  pe rformed  by persons em p loyed  or ap pointed  by  it in 

terms of this Act;  

 
(m ) de velop  and  ma inta in a  c ompu terised da ta  base with informa tion req uired 

for the  proper  performan c e of  its functio ns; 
 

(n) estab lish and  man age  bran c h offices;  
 

 
(o ) prov ide  or d isseminate  informat ion  promot ing  and  en c ourag ing  com p liance 

with  this Act,  the  Levies Act  and  the  code  of  conduct,  by  secur ity servic e 

prov iders; 

 
(p ) provide  informat ion to  the users, prospective  users or representatives  of  users 

of secur ity services  regard ing the c omp liance  of  secu rity service  p rov ide rs with 

the prov isions of th is Act  and  the Lev ies Act;  

 
(q ) establ ish a  guarantee fund  for the  private  secur ity industry wh ich  is manag ed 

in the  presc ribed  manner;  

 
(r) in the  p rescr ibed  manner  estab lish a  com p laints off ice  to  receive,  proce ss, 

refer  or deal  with  c ompla ints regarding  the  qua lity of service  rendered  by 

secu rity service  p rov ide rs; 

 
(s) furn ish informat ion req uired  by  any  department  or any  organ  of State  for the 

pu rposes of  its offic ial  func tion s; 

 
(t) receive,  expend  and  genera lly adm inister funds;  

 
(u) open  a c c ou nts with  any  bank ing  or o ther  financ ial  institut ion appro ved  by  the  

Treasury; 

 
(v) invest money  with financial  institut ions reg istered  in terms of  any law; 

 
(w) determ ine, charge  and  col lect  fees  as p rovided  for in this Act  or in respect  of 

any  service  rendered by the  Author ity or  an y ob ject  made  ava ilable b y the 

Author ity; 
 

(x) acqu ire or hire mo vab le or immo vable  propert y, or hypothecate,  let,  sell or 

o the rwise d ispose  of  mo vable  or imm ovable  p roper ty of  the Au thority; 

 
(y) accept  donat ions with  the appro val  of the M inister; 

 
(z) ra ise finance  from  other  sources  in the cou rse of  normal  business; 

(aa ) man age  and  safegua rd  its assets; 

(b b ) dete rmine  minimum  inte rnal  c ontrol systems for  secu rity bu sinesses, 

inc lud ing  but  not limited  to, acc ounting  and  rep orting  procedures 

and  an y o ther p rocedu res or systems; 

 
(c c ) become  a  member  of  an  assoc iati on or orga nisation  wh ich  seeks to 

promote any  matter  in wh ich  the Auth ority has an  interest;  
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(d d ) estab lish relat ions with  or enter  into  co -operat ion  agreements  with 

bod ies or of fices  regu la ting the  priva te securi ty industry  in other 

countr ies, or bod ies repr esenting  such  regu lato rs; 

 
(ee) c ond uc t, or  ca use  to  b e  c onduc ted,  hea ring s, investiga tions and 

inquiries with  regard to  any  matter  fa lling  within the scope  of its 

funct ions; 

 
(ff) enter into c ontrac ts inc lud ing insurance  ag reem ents; 

 
(gg ) enter   into   agreeme nts   with   or   obta in   the   assistance   of   any 

depa rtment  or organ of  Sta te to c onduct  or assist it in co nduc ting  any 

investigat ion or pe rfo rming  any o ther func tion  in terms of  this Act  or 

the  Levies Act;  
 

(hh) cooperate  with  any  person  or body  in the  per form ance  of  an  act 

wh ich  the  Authority by  la w is pe rmitted  to pe rform; and  

 
(ii) generally  perform any  act  that  con tributes  to  the  att a inment  of its 

ob jec ts. 
 

 
Gover nance  of Authority  

 

5. (1) The Au thority is governed  and  c on trolled  by the  Co unc il c ontempla ted  in 

sec tion 6, in ac c orda nce  with this Ac t. 

 
 

(2) 
 

The  Auth ority  acts  through  the  Counc il  and  all  acts  of  the  Co unc il  are 

regarded  as acts  of the Aut ho rity. 

 
 

(3) 
 

The Au thority must be  impa rtial  in the  pe rforman c e of its func tions and  must 

ensure  that  in the  tak ing  of dec isions or o ther steps, it com p lies with al l lega l 

req uirements  for just admin istrative  ac tion. 

 
 

(4) 
 

The Au thor ity must other wise perform  its funct ions in terms of  th is Act  a nd  the 

Levies Act  and  in acco rdance w ith  such  gu ide lines and  po licy  d irec tions as 

may  be  issued by  the M inister from  time  to  time  by  not ice  in the Gazette.  

 
 

(5) 
 

A gu ide line or policy  d irec tion issued by  the  Minister in terms of this sec tion, may  

be  amended, w ithdrawn  or substituted  by  the  Minister, by  not ice  in the 

Gazette.  
 

Establishme nt and constitution  of Council  and appointment  of councillors  

 
6. The  Cou nc il for  the  Autho rity is  he reby  estab lished  and  co nsists of  the  follow ing 

co unc illors: 

 
(a ) a  cha irperson;  

 
(b ) a  vice -cha irpe rson; a nd  

 
(c ) three  add itional  cou nc illors, 

 
appo inted  by  the M inister in consu ltation  with  Cabinet.  
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Disqualificat ions for appo intment  as councillor  

 
7. A person  may not  be  appo inted  as a  counc illor if such  person - 

(a ) is not  a  cit izen of  or does not  ha ve perman ent resident  sta tus in the  Republ ic; 

(b )  (i) has a d irect  or indirect  financ ial  or personal  interest  in the pr iva te 

secur ity industr y; or 

 
(ii) represents  or is a  mem ber of  a  body  representing  the  inte rests of 

emplo yers or emplo yees in the  private  secur ity industry  or secur ity 

off ice rs or any  secu rity business; 

 
(c ) is not a  fit a nd  p roper  pe rson to  ho ld off ice  as a  counc illor; 

(d ) is an  unreh ab ilita ted  insolvent;  or 

(e) has  not  ob ta ined  such  a  secur ity c learance  by  the  Na tional  Intel ligence  

Agency  as may  ha ve be en determ ined  by  the  Minister. 

 
Terms  and  cond itions  of  offic e,  vacat ion  of  of fice  and  pa yment  of  remuneration  and 

allowances  
 

8. (1) A counc illor is, subject  to  th is sec tion,  appo inted for a  pe riod  not  exceed ing 

three  years, on such  terms and  cond itions as the  Minister may  deter mine in a 

letter  of app ointment.  

 
 

(2) 
 

A c ounc illor is elig ib le for reapp ointment up on the  expiry  of his or her  term  of 

office,  for a  per iod  not exceed ing  tw o ad d itional  terms, if he  or she co ntinues 

to  meet  the  requirements  for such  app ointment  in terms of th is Act.  

 
 

(3) 
 

A co unc illor vacates  off ice  whe n- 

  
 

(a ) he  or  she  bec omes  subject  to  an y  d isqual ification  refe rred  to  in 

sect ion  7; 

  
 

(b ) he  or she has been  absent from  three  cons ecu tive  mee tings of  the  

Counc il without  lea ve of  the  Counc il; 

  
 

(c ) he  or she is remo ved  from  office  in terms of  subsec tion  (4); or 

  
 

(d ) his or her  written  resignation  is accep ted.  

 
 

(4) 
 

A member  of  the  Co unc il may at  a ny time  be  suspended  or remo ved  from 

off ice  by  the  Minister if there is a  sound  reason  there for. 

 
 

(5) 
 

If a  c ounc illor ceas es to  ho ld  office  the  Minister must, with  due  regard  to sect ion 

7, with in a  reasonable  time  app oint a person  to  fill the vacancy  for the 

unexp ired  po rtion of the f ormer  c ounc illor's term  of  office.  

 
 

(6) 
 

A co unc illor, or a  memb er of  a  comm ittee app ointed by  the  Counc il, who  is 

not  an   em ployee  of  the Au tho rity or an  officer  or em p loyee in the  Publ ic 

Service,  may  be  pa id  from the  funds  of the  Autho rity such  remunerat ion and 

allow ances  as the  Co unc il may determine  with  the  concurrence of  the M inister. 
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(7) The remu nerat ion and  al lowa nces  referred  to  in subsect ion (6) may  d iffer 

ac c ord ing to  d ifferent  off ices  held  by  co unc illors or  other  pe rsons or  the 

d ifferent  funct ions perf ormed  by  them. 
 

 
Functions  of Council  and  chairperson  

 
9. (1) The Counc il- 

 
(a ) must take  steps to  ach ieve  the  objects of  the  Autho rity contemplated 

in sec tion  3 and  to  ensure  performance  of the dut ies of the Autho rity; 

 
(b ) must oversee and  exercise  general c ontrol  over the  perf ormance  of 

the  funct ions of  the  Au tho rity and  of  the  activi ties of  the  perso ns 

app ointed  by  it to  pe rform the w ork of  the Auth ority; and  

 
(c ) may  by  notice  in the Gazette  make  rules, subject  to  the p rovisions of 

th is Act  and  the Lev ies Ac t, regard ing - 

 
(i) the good  ma nag eme nt of the aff a irs of the Co unc il and  the 

effect ive execu tion of  its func tion s; an d  

 
(ii) any  matter  necessary  or exped ient  for  the  proper 

pe rformance  of  the  func tions of  the  Autho rity. 

 
(2) The cha irper son- 

 
(a ) may, subject  to ra tifica tion by  the  Counc il, exerc ise any  po wer  of  the  

Counc il or fulfil any of  its du ties; 

 
(b ) must prepare  the  agenda  of  meet ings of  the  Counc il; 

(c ) must sign  the  minutes  of  meet ings of  the  Counc il; 

(d ) must provide  strate gic  d irect ion to  the d irect or and  the Co unc il; 

 
(e) may  attend  meet ings of  the  senior manag ement  of  the  staff  of  the  

Author ity; and  

 
(f) must estab lish and  ma inta in lia ison with  the  Secre ta riat  for Safety  and  

Security  to  ensure  transfo rmat ion  in the  Priva te Security Industry.  

 
Accou ntabil ity  of Cou ncil  

 
10. (1) The Counc il is acc ountable  to  the M inister for  the  performance  of  its funct ions 

and  must- 

 
(a ) supply  the  Minister with  such  info rmat ion and  pa rtic ula rs as the  Minister 

may in writing require  in co nnect ion with  the  functi ons of the  Auth ority 

or any  o ther  matter  rela ting  to  the Au thority; 

 
(b ) as soon  as may be  reasona b ly pract icab le af ter the  end  of  each 

financ ial ye ar, but  in any  event  wi th in three  months  of  the  end  of  the 

financ ial  year , supp ly the  Minister with a  co py of- 
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(i) the  annual  rep ort on the  activi ties of the  Auth ority and  the 

Cou nc il; and  (ii) the aud ited  financ ial  statemen ts 

c ontempla ted  in  sec tion  18(1),  inc lud ing  any  not es  to  the 

financ ial   statements   and   the   aud it   op inion   of   a   duly 

appo inted  aud itor  contemp la ted  in sec tion 18(2); a nd  
 

(c ) table  a  co py of the  ann ual  report  contemp lated  in paragraph  (b )(i) in 

Parliament   and   present   such   further   rep orts   to   Parliament   as 

Parliament  may  request.  

 
(2) For the  purp oses of th is sect ion, the  annual  report  contemplated  in subsection 

(1)(b )(i), must conta in a  fair  account  of  the  regulatory activi ties of  the Au tho rity, 

informa tion on any o ther matter req uired  by  the Minister in writing, and  

informa tion on an y ma tter wh ich  it is necessa ry or expe dient  to b ring  to the 

atten tion of the M inister. 
 
Ministerial  supervision  of Authority  

 
11. If the  Counc il or the  Au thority can not  or do es not  ma inta in an  accep table  standa rd 

in the  fulfilment  of  one or  mo re of  its func tions in terms of  this Act or  the  Levies Ac t, the 

Minister may  inte rvene  by  tak ing  any  appropr ia te step  to ensure p roper  fulfilment  of 

that  funct ion, inc lud ing - 
 

(a ) issuing a  d irective  to  the Counc il or the Aut ho rity, descr ib ing the exte nt of the 

fa ilure  and  stat ing  the  steps required  to remedy  the  situa tion; 

 
(b ) assuming  respons ib ility  fo r  the  relevant  funct ion  or  duty  to  the  extent 

nece ssary- 
 

(i) to  ma inta in an  acceptable  standard;  or 

 
(ii) to  prevent  the  Co unc il, the  Auth ority or any  person app ointed  by  the 

Counc il or the Autho rity, from  tak ing  any act ion  which  is p rejudic ial  to 

the objects  of  the Auth ority; 

and  

 
(c ) d issolving the Co unc il a nd  app oint ing a  new  Co unc il. 

 
Me etings  and c onfli c t of interests  

 
12. (1)  (a ) The first mee ting  of  the  Counc il must be  he ld  on  such  date  and  a t such  a  time 

and  p lace  as the  Minister may  determine.  

 
(b ) All meet ings of  the  Counc il thereaft er must be  held  on  such  da tes a nd  at  such 

times and  places  as the  cha irperson  may  determine  in consu ltat ion w ith  the 

Counc il. 

 
(2)  (a ) The c ha irpe rson may at any  time  convene  a  spec ial  meet ing  of  the  Counc il 

and  must a lso con vene  such  a  meeting  at  the  written  request  of  the  Minister. 

 
(b ) If  at  lea st  three  c ounc illors  requ est  a  spec ial  mee ting  in  writing,  the 

cha irperson must  con vene  such  a  meeting  with in seven  days  after  rec eiving 

the  request.  
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(3)  The q uorum  for any me eting  of  the  Counc il is a  simple  ma jority  of  the  c ounc illors in 

office  at  the  time.  

 
(4)  (a ) Subject  to  subsect ion (3), a  dec ision of the  Counc il is taken  by  resolut ion 

agreed  to  by  the maj ority of counc illors at  any  meet ing  of  the  Counc il. 
 

(b ) In the e vent  of  an  equa lity of  vot es regard ing  any  matter,  the  cha irperson has 

a  cas ting  vote  in add ition  to his or her  del ibe rati ve vote. 

 
(5)  The procedure  at  a  meeting  of  the  Counc il must be  determ ined  by the  cha irperson  in 

consu ltat ion  with the  Co unc il, and  any dec ision  in th is regard  must be taken  after  due 

cons iderat ion  of   transp arency  and   f a irness:  Provided  that   the   law   generally 

app licab le to meet ing procedures in South Africa  must apply  in the  absence  of  a 

determ ina tion or agreement  on  the  p rocedure  to  be  fol lowed.  
 

(6)  The cha irpe rson may,  after  c onsultati on with  the  Counc il, requ ire the  d irect or or a 

deputy  d irector  cont emplated in section  14(1) a nd  allow  any  p erson to  att end  an y 

mee ting  of the  Counc il on such  co nd itions as the  cha irperson  may  determ ine.  

 
(7)  A dec ision  taken  by the  Counc il or an  act  performed in terms of  that  decis ion,  is not 

inva lid  mere ly by  reason  of - 
 

(a ) any  irregu larity  in the appo intment  of a counc illor; 

(b ) a  vacancy  on the  Counc il; 

(c ) the  fact  that  any  person was  not ent itled  to sit as c ounc illor at  the  time  the 

dec ision  was  taken;  or 

 
(d ) the  fact  that  a  c ounc illor is gu ilty of an  act  or omission justifying  his or her 

remo val from  off ice,  if such  dec ision  was  taken  by  a  ma jority of  c ounc illors 

present  at  the time  and  en titled  so to  sit, and  those c ounc illors at the time 

const ituted  a  qu orum  in terms of subsect ion (3). 

 
(8)  A c ounc illor may  no t a ttend,  vote a t, pa rtic ipa te in or influe nce  any mee ting or 

dec ision of  the  Cou nc il, if the  co unc illor has a  c onflict  of inte rests wh ich  may 

reasonably  be seen  to  p rec lude  the  c ounc illor from  pe rforming  the  rele vant  func tion 

in a f a ir, unbiased  and  proper  manner.  
 

(9)  When  the  cha irperson  is absent  or is una b le to  perform  functions  as cha irperson  or 

wh enever the  of fice  of  the cha irperson  is vacant,  the  vice -c hairperson m ust act  as 

cha irperson  dur ing  suc h abse nce  or incap ac ity or unt il a cha irperson is app ointed.  

 
(10) (a ) If both  the  cha irperson  and  the  vice -cha irperson  are  absent  or unable  to 

perf orm the  funct ions of the  cha irperson, the  Counc il must app oint any  o ther 

member  to  act  as c ha irperson  dur ing  such  ab sence  or incapac ity.  

 
(b ) If both  the  off ice  of  the  cha irpe rson and  that  of  the  vice -chai rpe rson a re 

vacant,  the  Minister must appo int any  other  person to  act  as chairperson  until 

a  cha irpe rson or vice -ch a irpe rson is appo inted.  

 
Commit tees to  assist Council  

 
13. (1)  The  Counc il  may  ap point  one  or  mo re  c ommitt ees  cons isting  of  one  or  mo re 

co unc illors, or one  or mo re co unc illors and  one  or mo re o ther  pe rsons, or one or mo re 
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other  perso ns to adv ise or assist the  Autho rity in rela tion to  any  matter  refe rred  to  it by 

the Counc il and  to  rep ort on that  mat ter to  the Co unc il. 

 
(2)  The Counc il may  estab lish comm ittees represen ting  d iffe rent  sec tors, d iscipl ines or 

interests in the  private  secur ity  indus try to  adv ise it regar d ing the  regu lati on of the 

private  security  indust ry. 
 

(3)  The Counc il may  designate  a  person  as the  chairperson  of  any  comm ittee  if such 

comm ittee  c onsists of  mo re than  one  member.  

 
(4)  A comm ittee  must perf orm its funct ions subject  to  the provisions of this Act,  the Levies 

Act  and  an y d irectives  of  the  Cou nc il. 

 
(5) The Co unc il is not  leg a lly bound  to a c cept  any  reco mmendat ion made  by  a 

comm ittee.  

 
Staff of Authority  

 
14. (1)  The Co unc il must appo int a  suitably  q ual ified  and  exper ienced  person as  the director 

of the Autho rity, as well  as three  deputy  d irect ors, on such  c ond ition s and  terms as 

may be  determ ined  by  the  Counc il. 
 

(2)  The d irect or and  deputy  d irect ors of the  Auth ority must, subject  to  the  Counc il's 

d irect ion  and  control - 

 
(a ) establ ish administrative  structu res and  div isions necessary  for the  perf orman c e 

of  the  func tions of  the  Au tho rity, which  must incl ude  an  office  of  the  d irecto r, 

a  finance  and  adm inistration  div ision,  a  law  enforcement  div ision  and  a 

tra ining  and  c omm unica tion  division;  
 

(b ) man age  the  day  to  da y operat ions of  the  Autho rity and  the  execut ion  of  its 

financ ial  and  adm inistrative,  law  en forcement,  train ing,  c omm unicat ion a nd 

o ther  func tion s; 

 
(c ) ensure  that  the  funct ions of  the  Autho rity are  performed  in terms of  th is Ac t 

and  the  Levies Act;  

 
(d ) manag e,  control  and  oversee  the  staff  of  the  Auth ority  as  well  as  the 

pe rformance  of  their  func tions; 

 
(e) repo rt to the Counc il on  the pe rfo rmance  a nd  func tion ing of  the Au thority; 

(f) prepare  the  business p lan  of  the  Autho rity; and  

(g ) perf orm any  o ther  funct ion assign ed  to  them  by  the  Counc il. 

 
(3)  The d irector  and  depu ty d irecto rs of  the  Autho rity may in writing,  with  the  app roval  of 

the  Counc il, de legate any  of the ir powers, and  assign  any  of  the ir dut ies, to  a  staff 

member  of  the  Aut hority.  

 
(4)  (a ) The d irector  of  the  Autho rity may  appo int,  subject  to  th is Act  and  to  the 

general  or spec ial  d irec tions of  the  Counc il, the  staff  of  the  Autho rity that  ma y 

be  necessary to  perf orm the  work a rising  from or c onnected w ith  the Auth ority's 

funct ions in te rms of th is Act  and  the Levies  Act.  
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(b ) The d irector must  in the  appo intme nt of  staff  pro vide for  the  ad vancement  of 

pe rsons historically  d isad vantaged  b y unfa ir d iscriminat ion,  with  the  a im that 

its staff, wh en v iewed  col lecti vely, must rep resent  a  b road  c ross-sec tion of  the 

popu lat ion  of  the  Repub lic  and   m ust gener a lly apply  equ a l em p loym ent 

opportun ity pract ices.  
 

(c ) Staff  members  of the  Auth ority may  not ha ve any financ ial  interest in the 

private   sec urity   industry   and   must   succe ssfully   under go   suc h   secu rity 

c learance  check  conducted  by  the  Nat ional  Intell igence  Ag ency,  as may be 

de termined  by  the Counc il if this is relevant in respect  of their work. 

 
(5)  Staff  app ointed  in terms of th is sect ion may either  be  app ointed  as empl oyees or in 

terms of a co ntract  for a fixed  pe riod.  
 

(6)  The terms and  c ond ition s of service  of the Autho rity's staff  and  their remu nerat ion , 

allowa nce s, subsid ies and  other  service  ben efits must be  determ ined by  the  Co unc il 

from time  to  time.  

 
Dele gation  of powers and  assignment  of duties by  Council  

 
15. (1)  Subject  to  subsect ion (5), the Counc il may  assign  any of its funct ion s or duties  and 

de legate  any  of its powers, except  the  power  to  make  rules, to its cha irpe rson or to 

any c ommittee  appo inted  in terms of sect ion  13. 

 
(2)  The Counc il is neither  d ivested  of  any  power  nor  relieved  of  any  du ty it may  ha ve 

dele gated  or assigne d . 

 
(3)  Any del ega tion  or assignmen t- 

 
(a ) may  be  made  subject  to  any  c ond itions determ ined  by  the  Counc il; 

 
(b ) may  be  given  together  with  the  power  to  sub-d elegate  or further  assign, 

subject  to  such  c ond ition s as may  be  determ ined;  and  

 
(c ) must be  commun icated  to  the  de legatee  or assignee  in a  written  not ice 

which  co nta ins suffic ien t par ticu la rs of the matters  being de legated or assigned  

and  of  the  cond itions attached  thereto.  
 

(4)  The Co unc il may at  any  time  ame nd  or revoke a  de legat ion or assignm ent in terms of 

subsect ion  (1), or withd raw  a ny decision  made  by the  d elegatee or  assignee  with 

regard  to  a  de legated or  assigned  matter  and  dec ide  the matter  itself, unless the 

dec ision  by  the  de legatee  has conferred  a r ight on a t hird part y. 

 
(5)  The  Minister  may  in  a  no tice  add ressed to  the  Co unc il p roh ib it, lim it,  or  imp ose 

c ond itions rega rd ing  the - 

 
(a ) dele ga tion  of any  power  of  the  Counc il; or 

 
(b ) assignm ent of any  d uty  of the  Counc il. 

 
Funds of Authority  

 
16. (1)  The funds  of the  Auth ority cons ist of money  from  any  leg itimate  sourc e, received  by or 

wh ich  has accrued  to  the  Autho rity in terms of th is Act  or any  other  law.  
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(2) The Authority must use its funds  for de fraying  the  expe nd iture incu rred  in the 

ac hieveme nt of its objects  and  the perf orma nce  of its funct ions in terms of  this Act 

and  the  Levies Act.  

 
Bookkeepi ng and  fina nci a l statements  

 
17. (1)  The Aut hority must keep  such  ac co unt ing  rec ords as are  necessa ry to  ref lect  the 

transact ions and  financ ial  state  of  a ffa irs of  the  Au thority. 

 
(2)  The Au thor ity must, in respect  of  each  financ ial  year  of  the Author ity, make  out 

financ ial  statements an d  c ause such  statem ents to  be  aud ited  by  a  reg istered 

account ant  and  a ud itor  contemplated  in sect ion 18(2). 

 
(3)  The financ ial  statements  referred  to  in subsect ion  (2) must- 

 
(a ) be  prepared  in accord an ce  with gen erally accep ted  acco unting  pract ice  as 

determ ined  by  the  South Af rican  Institute of  Cha rtered  Acc ou ntan ts; 

 
(b ) by  means  of  figures  and  a  descrip tive  rep ort,  exp la in  all  matters  and 

informa tion ma terial  to the  financ ial  a ffa irs of the  Au thority; a nd  

 
(c ) inc lud e- 

(i)  a ba lance  sheet  dea ling  with  the assets  and  liab ilities of the Auth ority; 

(ii) an  income  statement  or any  similar fina nc ial  sta teme nt deal ing with 

the  income  and  expend iture of  the  Author ity; and  

 
(iii) a  statement  of ca sh flows. 

 

 
Auditi ng  

 
18. (1)  The ac c ounting  reco rds and  an nua l financ ial  sta temen ts of  the  Au thority must be 

aud ited  annually  by  persons  appo inted  by  the  Counc il. 

 
(2)  No pe rson  may  be  ap pointed  in terms of  subsec tion  (1), unless he  or she is reg istered 

in terms of the  Public Acc ountan ts' and  Aud itors' Act,  1991 (Act  No. 80 of 1991), as an 

account ant  and  a ud itor  engaged  in pub lic  practice.  

 
Financial  year  

 
19. The financ ial  year  of the  Author ity is a  year  end ing  on 3 l Mar ch.  
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CHAPTER 3 

 
REGISTRATION AS SECURITY SERVICE PROVIDER 

Obligation  to  regis ter and  exe mpti ons 

20. (1)  (a ) No perso n, except  a  Security Servic e contemplated  in sect ion  199 of  the 

Constitu tion (Act  No.  108 of  1996), may  in any man ner render  a   secu rity 

service  for remunerat ion, reward,  a  fee  or bene fit, unless such  a  person is 

reg istered  as a  secur ity service  provider  in terms of  th is Act.  

 
(b ) A Security  Service  contemp lated  in sect ion  199 of the  Co nstitut ion  may  use 

persons  em p loyed by  them  and  who  are  not  reg istered  as secu rity service 

p rov ide rs to  render  a  security service.  
 

(2)  A secur ity business may only be  reg istered  as a  sec urity service  prov ider - 

 
(a ) if a ll the  persons  perform ing  executive  or mana ging  funct ions in respect  of 

suc h sec urity business a re reg istered  as secu rity service  p rov ide rs; and  

 
(b ) in the  case  of  a  sec urity  business wh ich  is a  c ompa ny, c lose corporat ion , 

partnersh ip, bus iness trust or fou ndatio n, if every d irector  of  the  c omp an y, every 

mem b er of  the  close  cor p ora tion, every partner  of  the  partnersh ip, e very 

trustee  of  the  business trust, and  every admin istrator  of  the  foundat ion, as the  

case  may  be,  is reg istered  as a  secur ity service  prov ider.  

 
(3)  Any  con tract,  whether  c oncluded  bef ore or aft er the  c ommencem ent  of  this Act, 

which  is inc onsistent w ith a  p rovision c on ta ined  in subsec tion s (1), (2) or sec tion 44(6), 

is inva lid  to the  extent  to wh ich  it is so inc onsisten t. 
 

(4)  The inva lid ity of  a  c ont ract  as c ont emp lated  in subsect ion  (3), does not affec t the 

app licab ility of a ny p rovision of this Act  or the  Levies Ac t. 

 
(5)  The  Minister ma y, after  consu ltat ion with  the  Auth ority, by  notice  in  the  Gazette 

exempt  any  secu rity service  p rovider or  secu rity service  p rovider be long ing  to  a 

categ ory or c lass spec ified  in the no tice,  either ge nera lly or subject  to such  c ond itions 

as may be  sp ec ified  in the  notice,  from the  operat ion of a ny provision of th is Act.  
 

Appli c at ion  for registrat ion 

 
21. (1)  An  appl ication  for reg istration  as a  security service  prov ider  must be  made  to  the  

Au thority in the  p resc ribed  manner  a nd  must be  acc ompan ied  by- 

 
(a ) a  clear  and  complete  set of  fingerp rints taken  in the  prescr ibed  manner - 

(i) of the app licant,  if the a p p licant  is a natural  person;  

(ii) if  the  app licant  is  a  secur ity  business,  of  every  natural  person 

pe rfo rming  execu tive  or  man aging  func tions  in  respect  of  suc h 

secu rity business; 

 
(iii) of each  d irect or, if the  app licant  is a  c ompa ny; 

 
(iv) of  each  member,  if the  app licant  is a  close  cor p orat ion; 
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(v) of each  par tner,  if the a pp licant  is a partnersh ip;  

 
(vi) of each  trustee,  if the app licant  is a business trust; and  

 
(vii) of each  adm inistra tor or person in con trol, if the ap pl icant  is a 

foundat ion. 

 
(b ) the  app lica tion  fee  as de term ined  by  the  Author ity; and  

 
(c ) any o ther  doc ument  or ce rtifica te requi red  in terms of this Act  or by  the  

Aut ho rity to  be  subm itted  with  an  appl ica tion for reg istration . 

 
(2)  Any  person appl ying  in terms of subsect ion (1) for  registration as a  secur ity service 

p rovide r, must furnish suc h add ition al  pa rticu la rs in c onnec tion with the app lica tion as 

the Author ity may  determ ine.  

 
(3)  If the  Au thority is of the  op inion that  the  p rovisions of this Act  ha ve been  c omp lied 

with in respect  of an app lica tion referred  to in subsec tion (1), it may  grant  such 

appl icat ion and  reg ister the  appl icant  as a  secur ity service  provider.  

 
Renewal  of registration  

 
22. The Minister may  prescr ibe p rocedur es and  pr inc iples in respect  of per iod ic  app lica tions 

for the  renewal  of reg istrat ion by  registered security  service  p roviders and  the  cond itions 

and  requ irements  for  the  gra nting  of  such  ap p lications.  

 
Requirements  for regis tration  

 
23. (1)  Any  natural  person  appl ying  for  reg istration  in  terms  of  sect ion  21(1),  may  be 

reg istered  as a  sec urity service  p rov ider if the  appl icant is a  fit and  p roper  person  to 

render  a security  service,  a nd- 

 
(a ) is a  c itizen of  or has pe rman ent  resident  status in South Africa; 

(b )  is at  least  18 years  of  age;  

(c ) has   c omp lied   with   the   relevant   tra ining   requireme nts   prescr ibed   for 

reg istra tion  as a secur ity service  provider; 

 
(d ) was  not  found  gu ilty of  an  offence  sp ec ified  in the  Schedu le within a  pe riod 

of  10  years  immed ia tely bef ore  the  subm ission of  the  app licat ion to  the 

Author ity; 

 
(e) was  not found  gu ilty of improper  c onduct  in terms of th is Act  within a  period 

of  five years  immed iate ly before  the  subm ission of the appl ica tion to  the 

Author ity; 

 
(f) subm its   a   prescr ibed   c learance   c ertificate,   together   with   such   o ther 

informa tion  as the  Aut hority may  reasona b ly requ ire, if the  app licant  is a 

former  member  of  any  of fic ial  militar y, secur ity, po lice  or inte lligence force  or 

service  in South  Af rica  or elsewhere;  

 
(g ) is menta lly sound ; 
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(h) is not  cu rrently empl oyed  in the  Publ ic  Servic e in c ircumstan c es whe re such 

reg istra tion may  con flict  with  a  leg isla tive p rovision app licab le to the app licant;  

 
(i) has pa id  the  relevant  ap pl ica tion fee;  and  

 
(j) is not a pers on referred  to  in subsect ion (5). 

 
(2)  A secu rity business ap p lying  for  registrat ion as a  secur ity servic e provider  in terms of 

sect ion 21(1), may  be  so reg istered  only  if- 

 
(a ) every   natural   person   referred   to   in   sec tion   20(2)   c ompl ies   with   the 

req uirements  of subsect ion  (1) and  is not  an  unreh a b ilita ted  insolvent;  and  
 

(b ) suc h secur ity business meets  the  p rescribed  req uirements  in respect  of  the 

infrastructure  and  ca pac ity necessary to render  a secur ity servic e. 

 
(3)  The Au tho rity may c ause any inspec tion to be  held  which  it deems  necessa ry to 

estab lish whether  an  ap p licant  meets  the  requ irements  cont emp lated in subsect ion 

(2)(b ), aga inst payme nt by  the app lica nt of an  am ount determ ined by  the  Auth ority 

for th is purp ose. 
 

(4)  The Aut hority may  refuse  the  reg istration of  any per son  who- 

 
(a ) at  the time  of submission or c onside ra tion of the app lica tion, is under  Sta te 

investiga tion in respect  of an  offence  spec ified  in the  Schedu le or who  is 

be ing  c riminal ly p rosec uted  in respect  of suc h an  offence;  or 

 
(b ) was  c onv icted  of  an  of fence  spec ified  in the  Schedu le more  than  10 years 

immed ia tely bef ore the  subm ission of  the  app licat ion for reg istration to  the 

Author ity. 

 
(5)  Despite any  p rovision to the  c ontra ry, a  person in the permanent  em p loy of  the 

Service,  the  Directorate of  Spec ial  Opera tions, the  Na tional  Inte lligence  Agency,  the 

South African  Secret  Service, the  South Af rican  Na tional Defence Fo rce  or the 

Department  of Co rrecti ona l Servic es may  not be  registered  as a  security  service 

prov ider  whilst so em p loyed.  
 

(6)  Desp ite the  prov isions of  subsect ions (1) a nd  (2), the  Aut hority may on  good  c ause 

shown and  on grounds which  a re not  in confl ict  wi th the  pu rpose of  this Act  and  the 

objects  of the  Autho rity, reg ister any  app licant  as a secur ity service  prov ider.  

 
Register of security  servic e prov iders  

 
24. The Author ity must keep  a  reg ister in  which  it  must  enter  the  name  and  pre scr ibed 

par ticu lars of every secur ity service  provider registered  in terms of  this Act.  

 
Registrat ion  and  ide ntific ation  ce rtific ates  

 
25. The Au thority must, in the  form p resc ribed  a nd  on suc h c ond itions as it may  de termine, 

issue a  cert ificate  of reg istration to  any  person  and  a  cert ific a te of ide ntificat ion to  any 

natural  person,  reg istered  as a secur ity service  p rovider.  
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Suspension,  withdra wal  and  lapsing  of registr ation  

 
26. (1)  If there  is a  p rima  fac ie case  of  improper  c onduct  in terms of  th is Ac t, or of  the 

c omm ission of  an  offe nce  referred  to  in the  Schedu le, aga inst a  secu rity service 

prov ider,  the  Author ity may  suspend  the registrat ion  of  the  secu rity service  p rovide r- 
 

(a ) pend ing  the  c onc lusion  of an investigat ion  or en q uiry by the  Autho rity into  the 

alleged  improper  c ond uc t; or 

 
(b ) pend ing  the  c onc lusion of the  cr iminal  investigat ion b y the  State  into  the 

offence  in respect  of that  secur ity service  provider,  or a  determinat ion by  the 

p rosecu ting  au tho rity or the  final isation  of  c riminal  p roceed ings in rega rd  to 

the  offenc e. 
 

(2)  The Aut hority may  suspend  the  reg istra tion  of  a  sec urity business if any  of  the  grounds 

contemplated  in subsection  (1) pertain  to  a  natural  person  refe rred  to  in sect ion 20(2). 

 
(3)  The effect  of  a  suspension  of  reg istrat ion  is that  the  secur ity service  provider whose 

reg istrat ion is suspended  may not  render  any sec urity service,  unless the  p rior written 

perm ission of  the  Autho rity has be en obta ined,  but  dur ing  the  pe riod  of such suspension  

the  secur ity  serv ice  provider  is  still  bou nd  by  all  the  ob ligatio ns of  a reg istered  

secu rity service  p rovider  p rovided  for in this Act  and  in the  Levies Ac t. 
 

(4)  The Au thor ity may, subject  to  sect ion  5(3), w ithdraw  the  reg istration  of  a  secur ity 

service  p rov ider  by  written not ice  served  on  the  secur ity service  prov ider  if- 

 
(a ) the  secu rity service  p rovid er has furnished  to  the  Autho rity info rmat ion  in or in 

c onnec tion with the  appl icat ion for  reg istrat ion  which  is false; 
 

(b ) there  was  some  mater ial  irregu larity  in the  reg istration of the  secur ity  service 

prov ider  concerned;  

 
(c ) the  reg istration was  granted  in error or on  the  bas is of inc orrect  informat ion 

furnished  by  a ny pe rson , inc lud ing an y depa rtment  or organ  of Sta te, to the 

Author ity; 

 
(d ) at  any  time  after  reg istration, the secu rity service  p rovider - 

 
(i) is found  gu ilty of an offence  spec ified  in the  Schedu le; 

(ii) is found  gu ilty of imp roper  c onduct  in terms of this Ac t; 

(iii) is no  longer  a  fit and  proper  person  to  render  a secur ity service;  or 

 
(iv) does not comply  with  one or more of the req uirements for registration 

refe rred  to  in sect ion 23(1)(a ), (b ), (g ), (h) and  (j), or in sect ion 23(2); 

 
(e) in the  case  of  a  secur ity business, the registration  of  a  person  referred  to  in 

sect ion 20(2) is withdrawn in terms of paragraphs ( a ), (b ), (c ) or (d ); or in the 

case  of  a  secu rity business, an y of  the  p ersons referred to in sec tion 20(2) is for 

any  o ther  reason  not registered  as a  secur ity servic e prov ider.  
 

(5)  The  reg istrat ion  of  a  secu rity  service  p rovider  lapses  if  it  is  not  renewed  as 

contemplated  in sect ion  22. 
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(6)  Whene ver the reg istrat ion  of  a  secu rity  service  p rov ider  is suspended or  withdrawn  in 

terms of  th is Act  or the  Levies Act,  or if it lapses,  the  secur ity service  provider  must 

forthw ith  return to  the  Author ity the  cer tificate  of  iden tifica tion or  the  certi ficate  of 

reg istrat ion,  as the  case  may be,  issued  in te rms of sect ion 25. 
 

(7)  The Au thority may  on app lica tion by  a  secu rity service  p rovider suspend  or withd raw 

the  reg istration of that  secur ity servic e p rovider  in such  c ircu mstanc es and  on  suc h 

c ond itions as may  be  p resc ribed.  

 
(8)  The Aut hority may  up lift the suspe nsion  of  the  reg istrat ion of a  secur ity service  provider 

if there  is reason to  do  so. 

 
Applica tion  for court  order  in respect  of a secu rity service  provider 

 
27. (1)  The Au thority may  b y wa y of  appl ica tion on  no tice  of  mo tion  ap ply  to a  c ourt for an 

orde r- 

 
(a ) interdic ting  any  secur ity service  provider  from render ing  a  security  service  fo r 

such  a  per iod  as the  court  may  de term ine, if  the secur ity service  provider is 

c ontra vening a  p rovision of this Act  or if the  activi ties or intended  activ ities of 

the  secur ity serv ice  provider  might  seriously harm  the  nat ional  or the  pub lic 

interest or the  interests of  any ca tegory of  pe rsons; or 
 

(b ) c ompel ling  a  secu rity service  p rovider  to c omp ly with a p rovision of this Ac t. 

 
(2)  The c ourt ha ving  jurisd ic tion in respect  of an  app licat ion in terms of subsecti on (1), is 

any division  of  the  High  Court of  South Africa  with in wh ose a rea  of  jurisdic tion the 

secur ity service  prov ider  concern ed  is resident,  empl oyed  or c a rries on  business. 
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CHAPTER 4 

 
PROPER CONDUCT AND APPEAL 

 

Co de of c onduct  

 
28. (1)  The Minister must, after  consu ltat ion  with  the  Counc il, prescr ibe  a  code  of  conduct  for 

secur ity service  prov iders wh ich  co ntains  suffic ient  procedures and  rules of  ev idence 

for its enforcement.  

 
(2)  The c ode  of c onduct  is legally  b ind ing on a ll sec urity service  p roviders, irrespec tive of 

whether  they are  registered  with  the  Authority or not and,  to  the  extent  provid ed  for in 

this Ac t, on every pe rson using  his or her  own empl oyees to p ro tect  or sa fegua rd me rely 

his or her  own  p rope rty or  o ther interests, or pe rsons or p rope rty on  his or her prem ises 

or under  his or her  contro l. 
 

(3)  The c ode  of  c ond uct  must con ta in rules- 

 
(a ) that  secu rity service  p rovide rs must ob ey  in order  to p romo te, a c hieve and 

ma inta in- 

 
(i) a  trustworthy and  profession al  private  secur ity industry  which  acts  in 

terms of the law  app licable  to  the members  of the industry; 

 
(ii) compl iance  by  secur ity  service  providers  with  a  set  of  min imum 

standa rds of  c ond uct  wh ich  is neces sary to  rea lize the  objects  of the 

Author ity; and  

 
(iii) c omp liance  by  sec urity service  p roviders with  their ob ligat ions towa rds 

the  State,  the  Author ity, consumers  of  secu rity service s, the  pu b lic  and 

the p rivate  secur ity industry  in general;  and  

 
(b ) to  ensure  the paym ent of  minimum  wag es and  compl iance  with  standards 

a imed  at  preven ting  exp loita tion  or  abuse  of  emplo yees  in  the  priva te 

secur ity industr y, includ ing  em ployees used  to  p rotect  or safeguard  mer ely 

the empl oyer's own p rop erty or o ther  interests, or pe rsons or p rope rty on the 

prem ises of,  or under  the  control  of  the  emplo yer. 
 

(4)  The c ode  of  cond uct  must be  drawn  up  with  due  regard  to - 

(a ) the objects  of  the Autho rity; and  

(b ) the  d ifferent  catego ries or classes of  secur ity servic e prov iders, d ifferent  types 

of   secur ity   serv ices   and   any   o ther   fact or   meri ting   d ifferen tia tion  not 

am ounting  to unfa ir d iscrimina tion. 
 

(5)  The  code  of  con duct  m ay  pro vide for  d ifferent  pena lties in  respect  of  d ifferent 

ca tego ries or cla sses of  secu rity service  p rovide rs or other  pe rsons who  empl oy a 

secur ity offic er. 

 
(6)  (a ) The  c ode  of  con duct  drawn  up  in  te rms  of  subsect ion  (1)  must  first  be 

pub lished  by  the  Minister in the  Gazette  with  a  notice  ind icat ing that  the 

Minister inte nds to  issue such  a  c ode  a nd  invit ing  inte rested pe rsons to submit 

to  the Minister within a  stated  pe riod,  but  no t less than  four weeks  from the date  

of  pub lica tion  of  the  notice,  any  object ions  to  or  representa tions 



26  

c once rning  the  p roposed  c ode  of  c onduc t: Provided  tha t, if the Minister after 

the  exp iry of  that  per iod  dec ides on  a ny al tera tions of  the  p roposed  co de  a s 

a  result of  an y ob ject ions or rep resentat ions, it is not  nec essary to  publ ish such 

a lterat ions for further  c omment.  

 
(b ) The pro visions of  paragraph  (a ) apply  with  regard  to  any  am endment  of  the 

code  of  c onduc t. 

 
(7)  (a ) A code  of  co nduct  comes  into  op era tion on  a  date  determ ined  by  the 

Minister in the Gazette.  

 
(b ) The Minister may  for the  purposes  of  paragraph  (a ) determ ine  d ifferent  dates 

in respect  of  d ifferent  ca tegor ies or classes of  secu rity  service  prov iders. 
 

Improper  c onduct  proc eedings  against security  service  providers 

 
29. (1)  Imp roper  conduct  proc eed ings may, in the  presc ribed  manne r, be  institute d  by  the 

Au tho rity a ga inst a  secu rity service  pro vider  or o ther pe rson who em p loys a secu rity 

off ice r, on  ac c ount  of  a n a llega tion of  imp roper  c ond uc t, wh ether  such  imp roper 

conduct  was  a llegedly  comm itted  with in or outs ide  the  borders  of the Repub lic.  

 
(2)  The  pe rson  p resid ing  at  imp roper  c onduct  proceed ings may,  on  go od  grounds, 

c ond uct  or p roceed  with  such  p roc eed ings in the  abs ence  of the  secu rity  service 

prov ider  concerned.  

 
Ap peal  aga inst decisions  

 
30. (1)  Any  person  aggr ieved  by- 

 
(a ) the refusal  by  the Auth ority to  gra nt his or her app licat ion for reg istration as a 

secu rity service  p rov ide r; 

 
(b ) the  suspension  or withdraw a l of  his or her  registrat ion as a  secur ity service 

p rovider  by  the  Au thority; or 

 
(c ) a  find ing  aga inst him or he r, of  imp roper  con duct  in terms of  th is Ac t, or the 

pun ishment  imp osed in c onseque nce  of the f ind ing,  may within a  per iod  of 60 

da ys after  service  of the  notifica tion of  the  relevant  dec ision  contemp lated  in 

pa rag raph  (a ), (b ) or (c ), appeal  
to  an  appeal  c omm ittee.  

 
(2)  An  appe a l comm ittee contemp lated  in subsect ion (1) is app ointed  by  the  Min ister for 

every appeal  and  cons ists of - 

 
(a ) a  person  with  not less than  five years' expe rience  as an  att orney,  ad voca te or 

mag istra te, who is the p resid ing offic er; and  may a lso include  

 
(b ) two  o ther  pe rsons if it is cons idered  appropr ia te by  the  Minister. 

 
(3)  Every pe rson serving as a  member  of an  appeal  comm ittee  must be  independent 

from the Au thority and  may  ha ve no  personal  interest  in the pri va te secur ity industry  or 

in the  aff a irs of  an  app ellant.  
 

(4)  The p rocedure  in connec tion  with  the  lodg ing  and  p rosecut ion  of  an  appe a l in te rms 

of this sec tion must be  p resc ribed.  
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(5)  The am ounts payab le by  an  app ellant  to  the  Auth ority in respect  of the  repr oduct ion 

of rec ords and  related  matters  in the  lodg ing  and  prosecut ion of an  appeal  must be 

prescr ibed.  

 
(6)  The appe a l c omm ittee  hea ring  an  a ppeal  in terms of this sec tion may  c onfirm, set 

aside  or vary  the  dec ision or  substitute  for  such  dec ision a ny o ther  dec ision wh ich  in 

the  op inion of the  app eal comm ittee ought  to  ha ve been  taken  and  d irect  the 

Author ity  to  do  everyth ing necessary  to  give  effect  to  the  dec ision  of  the  appeal 

comm ittee.  

 
(7)  A member  of  the  appeal  comm ittee  ma y be  pa id such  remunerat ion  and  al lowance 

as the  Minister may,  from time  to  time, d eterm ine with the  concurrence  of  the  Minister 

of  Finance.  
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CHAPTER 5 

 
MONITORING AND INVESTIGATION 

 

Appointme nt of inspectors  

 
31. (1)  (a ) Subject  to  the  provisions of th is Act,  the  Counc il must app oint inspect ors as 

staff  members  of the Auth ority in terms of this Act.  

 
(b ) The  p rovisions  of  sect ion  14  ap p ly,  with  the  necessa ry  c hang es,  to  the 

app ointment  of such  inspect ors. 

 
(2)  Any  person  app ointed  in terms of th is sect ion must perf orm funct ions in terms of th is 

Act  and  any  o ther la w, subject  to  the d irec tion and  co ntrol of the d irect or. 

 
(3)  The d irector  must furnish every inspector  with a  ce rtifica te in the  p resc ribed  form to 

the  effect  that  he  or she has be en so app ointed  and  is deem ed by virtue  of sect ion 

34(3) of th is Act  to  be  a peace  offic er. 

 
(4)  An  inspector  must at  the  request  of  any  interest ed  person  p roduce  the  cer tifica te 

when perf orming a fu ncti on in terms of  this Act.  
 

(5)  The Counc il, or the  d irector  if he  or she has be en au tho rized  gene ra lly or spec ifically 

by  the  Counc il, ma y, if it is c onside red  nec essary in the  c ircums tances to acqu ire 

spec ial  exper tise or to  augment  the  capac ity of the  Auth ority temp orarily, app oint 

any person, who is not  in the  full-time  empl oyment of  the  Auth ority, as a n inspector  for 

a  pa rticular  inspect ion  or to  assist an  inspect or with  a par ticu lar inspect ion. 

 
(6)  A pe rson a ppo inted  in terms of  subsec tion  (5), for the  pu rpose  of  an  inspe c tion,  has 

the  same  powers  and  du ties as an  inspect or con temp lated  in subsect ion  (1) and  the 

p rovisions  of  subsec tions  (3)  and  (4)  a nd  sec tion  14  ap p ly,  with  the  nece ssary 

ch ang es, to suc h a  pe rson. 

 
(7)  When   perform ing  any   funct ion   in   terms   of   this   Act,   an   inspect or   may   be 

ac c omp anied  by and  ut ilise the  services  of an assistant,  a n inte rpreter  or any  member 

of  the  Servic e. 
 

 
Co de of c onduct  for inspec tors 

 
32. (1)  The Counc il must d raw up  a  c ode  of c ond uct  for inspec tors which  is legally  b ind ing 

on  all  the  inspectors  em p loyed  by it. 

 
(2)  The c ode  of  c ond uct  must con ta in rules relat ing  to  c omp liance  by  inspect ors with  a 

set of  minimum  stan dards of  c onduct  which  is ne c essary to  real ize the  ob jects  of  the 

Author ity. 

 
(3)  The c ode  of  c ond uct  must p rov ide  for penal ties for  a  c ontravent ion of  the c ode  of 

cond uct.  

 
Inspe c tion  of security  service  providers  

 
33. (1)  An  inspector  may, subjec t to  a ny d irect ion of  the d irec tor, ca rry out  an  inspec tion  of 

the  aff a irs or any part  of  the  aff a irs of  a  secur ity service  provider,  of  a ny oth er person  
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who empl oys a  secu rity off ice r, or of  a  pe rson whom the  d irec tor has reason to 

be lieve is a  secu rity servic e p rovider or emp loys a  secu rity office r. 

 
(2)  An  inspector  who c a rries out  an inspect ion  in te rms of  th is sect ion must, on c omp let ion 

of  the  inspect ion, comp ile a  report  of  the  inspection, p rov ide  a  co p y thereof  to  the 

relevant  security serv ice  provider or o ther  person con templated  in subsecti on (1) a nd 

subm it the original  to  the d irect or. 
 

Powers of inspe c tors relating  to  security  service  providers 

 
34. (1)  In order  to ca rry out an  inspect ion  of  the  affa irs of  a  secu rity service  pro vider  or 

ano ther  pe rson c ontem p la ted  in sec tion 33, an inspector  may at  any  reasona b le 

time - 
 

(a ) witho ut p rior no tice,  enter  any prem ises- 

 
(i) occup ied  by  or used  in conne c tion with  the  render ing  of  a  secur ity 

service  by  a  secur ity service pr ovider  or an other  person con temp lated  in 

sect ion  33; 

 
(ii) wh ich  the  d irec tor has reason to believe a re occup ied  by  or used  in 

c onnec tion w ith the  rende ring  of  a  sec urity servic e by  a  secu rity service 

p rov ider  or ano ther  pe rson c ontem p lat ed  in sect ion 33; or 

 
(iii) whe re or from whe re a  secu rity service  is rende red  or the  d irec tor ha s 

reason  to bel ieve that  such  a serv ice  is rendered;  

 
(b ) use any  ap p licab le equ ipment  wh ic h has not  been  proh ib ited  by  the  Counc il 

du ring such  inspec tion and  c onduct  such  inspec tion , exam ina tion and 

investiga tion as may be  necessa ry for the  pu rpose of mo nitoring  or en forc ing 

comp liance  with  this Act  or the Levies  Act;  
 

(c ) use any  computer  system  or equ ipment  on  the  prem ises wh ich  is or appears 

to  be  ut ilised for the  con trol or admin istration of the  render ing  of a  secur ity 

service,  or requ ire reasonable ass istance  from  any  person on  the prem ises to 

use that  computer  system  to - 

 
(i) acce ss any data  contained  in or ava ilab le to  that  c omputer  system 

relat ing  to  matters  c ontemp lated  in paragraph  (d ); 

 
(ii) repr oduce  any  rec ord from  that  data;  and  

 
(iii) seize, aga inst the  issue of  a  rec eipt,  any  output  from that com puter  for 

exam inat ion and  co p ying;  
 

(d ) req uire from  any  person  on  the  premi ses who  is in control  of  the prem ises or 

appears  to  be  perform ing manager ial, superv isory, adm inistrative or c leric al 

funct ions relat ing  to  the  render ing  of  a  secur ity service,  at  such  a  reasonable  

11 time  and  place  as may be 

determ ined  by  the  inspector - 

 
(i) to  d isclose  informa tion,  either  ora lly  or  in  writing,  on  an y  ma tter 

relat ing  to  the  comp liance w ith  the  provisions of th is Act  or the  Levies 

Ac t, b y the  secu rity servic e p rovider  or o ther  pe rson c ontem p lat ed in 

sec tion 33, c once rne d ; 
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(ii) to  produce  to  the  inspect or all  or  any  rec ords or  documenta tion 

relat ing  to the activi ties of the  secur ity service  provider  or other pers on 

contemplated in sect ion  33, and  perta ining  to  such  a  per iod  as may 

be  deter mined  by  the inspect or, includ ing  but  not limited  to- 
 

(aa ) a  list  with  the  names  and  ident ity  numbers  of  all  sec urity 

off icers 2 and other  em p loyees of  the  secur ity service  prov ider 

or other  pe rson c ontempla ted  in sec tion 33 conce rne d , a s 

well  as  a  list  with  the  names  and  ident ity  numbers  of  a ll 

pe rsons wh o a re off ic ials of  the  secu rity service p rov ider  or other  

person c ontemplated in sect ion  33, but  who  are  not  its 

emplo yees; 

 
(b b ) the  wa ge  reg ister, pay roll, pay-slips or other  similar 

docum entati on in  respect  of  such  secur ity officers, offic ia ls 

and  em p loyees;  

 
(c c ) time -sheets and  attendance  reg isters ref lect ing  the  hours of 

work of such  secur ity offic ers, offic ia ls and  emplo yees; 

 
(d d ) post ing  sheets  ind icat ing  the  p laces  where  such  secur ity 

off icers 3 ha ve been  or are  ut ilised in c onnection w ith  a secur ity 

service,  the  na ture of  such  service,  whether the secu rity off ice rs 

a re in po ssession of  any  firearm  or o ther weap on or ha ve been  

p rovided w ith  any firearm  or o ther weapon  b y anyone  and  any  

legal  au thorisation rega rd ing such  a  firearm;  

 
(ee) docum entation  ind icat ing  the  level of  secur ity tra ining  of  suc h 

secur ity offic ers and  officia ls; 

 
(ff) personnel  files of such  secur ity  officers, offic ia ls and 

emplo yees; 

 
(gg ) co ntracts  entered  into  between  the  secur ity service  prov ider 

or o ther  pe rson co ntempla ted  in sec tion 33, a nd  such  secu rity 

officers, offic ials and  emplo yees; 

 
(hh) docum enta tion  pe rta ining  to  dedu c tions  and  p ayment  of 

amoun ts by the  secur ity service  p rovider  or other  person 

contemplated  in sect ion 33, to  the  Au thor ity; and  

 
(iii) docum enta tion  pe rta ining  to  any  c ontract  be tween  the  secu rity 

service  p rovider  or o ther  pe rson c ontempla ted in sec tion 33, and  a 

cl ient;  

 
(e) search  the  prem ises for  any  records  or docum entary  information 

contemplated  in paragraph  (d ); 

 
(f) open  any  room,  strongr oom,  safe,  cab inet  or  other  container  wh ich  the 

inspector  suspects contains any  record  or document re lat ing  to the  affairs  of 

the  secur ity service  provider  or o ther  person c ontemp lated in sect ion 33, or 

cause  it to  be opened;  
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(g ) inspect  or exam ine any  record  or do cum ent c ontempla ted  in pa rag raph  (d ), 

or o ther  a rticle  or ob ject  on  or in the  p rem ises used or wh ich  appea rs to be 

used  in connect ion w ith  the  rendering  of  a  sec urity service  by  the  secu rity 

service  provider  or other  person contemp lated in sect ion 33 co ncerned  and 

request  informat ion about  any  such  doc ument,  art icle  or object  from  any 

person  contemp lated  in paragraph  (c ); 

 
(h) make  cop ies  or  extracts  from  any  record  or  docum ent co ntemplated  in 

paragraph (d)  or, aga inst the  issue of  a  rece ipt  by  the  inspector, se ize a rec ord, 

docume nt or object  if the inspect or has reason  to  be lieve that  it can ser ve as 

ev idence  at  any  improper  conduct  

p roceed ings or any o ther  inqu iry in terms of  this Ac t. 

 
(2)  Any pe rson  from  whose p ossession  any item  cont emp lated  in subsect ion  (1) has been 

remo ved,  or who o the rwise to the  satisfac tion  of  the d irec tor or an  inspec tor p roves a 

right  of  ow nership  or possession  in respect  the reof,  may  du ring  no rmal  off ice  hou rs be 

permitted  by  the  director  or inspector  to investigate  or exam ine  the  item  in question, 

or extrac ts from  an y suc h reco rd  or d ocum ent,  under  c ircumsta nces n ecessa ry to 

protect  the  integr ity of the  item  in quest ion.  

 
(3) (a ) An  inspect or in respect  of any provision of th is or any o ther  la w app licab le to 

secur ity service  prov iders is deemed  to  ha ve been  ap pointed as  a  peace 

officer  by  the  Minister o f Justice  in terms of sect ion 334 of the  Criminal 

Procedure Act,  1977 (Act  No 51 of  1977), for  the  nat ional  ter rito ry of  the 

Repub lic,  an d  for  the  p urpose  of  exerc ising  the  powers  contemp lated  in 

sect ions 4O, 41, 44, 45,46,47,48,49 and  56 of the Criminal  Procedure  Act,  1977. 

 
(b ) An  inspect or may  use the powers in terms of this subsect ion only to  serve the 

purp oses of this Act  and  matters  inc ide ntal  thereto.  
 

(4) A member  of  the  Service  or an  inspect or may  demand  the  product ion of the reg istration 

and  ident ific at ion certi ficate  contem p lated in sec tion  25, by any  person purp orting  to  

be  a secur ity service  provider. 

 
(5)  Any  member  of  the  Service  has a ll the  powers co nferred  on an  inspect or in terms of 

this Act  and  the Lev ies Ac t. 
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CHAPTER 6 

 
GENERAL PROVISIONS 

 

Regulations  

 
35. (1)  The Minister may make regulat ions relat ing  to - 

 
(a ) any  matter  wh ich  in terms of th is Act  is required  or permitted  to  be presc ribed; 

(b ) the  reg istration  by the  Autho rity of  sec urity service  p rov ide rs; 

(c ) the per iod ic  app lica tion s for renewal  of reg istration and  the c ond ition s upon 

wh ich  such  a pp lica tions a re to be  gran ted;  

 
(d ) the ob ligato ry undergo ing  of secur ity tra ining  by  secur ity service  prov iders; 

 
(e) ensuring  the  qual ity of  tra ining  as c ontempla ted  in sec tion 4(k) or any other 

law, in respect  of  secu rity  service  pro vide rs and  p rospec tive secu rity servic e 

prov iders; 

 
(f) the  uniform, insign ia  and  reg istra tion and  iden tific at ion ce rtific a tes of secu rity 

service  p rov iders; 

 
(g ) the  types  of  uniforms,  d istinc tive  badg es  or  butt ons  wh ic h  may  not  be 

supp lied  to  or worn by a  secur ity servic e provider; 
 

(h) (i) the  procedure  for  the  institu tion and  c ond uct  of  imp roper  c ond uct 

p roceed ings or any o ther  inqu iry in terms of  this Ac t; 

 
 

(ii) 
 

the  appo intment, powe rs and  d uties of  p resid ing off ice rs and  o ther 

off ic ials in respect  of  such  p roceed ings or any o ther  inqu iry in terms of 

th is Act;  

 
 

(iii) 
 

the  a ttend ance by a  secu rity service  p rovider  or any witness, of 

imp roper  c ond uct  p roceed ings or an y o ther  inqui ry in terms of this 

Act;  

 
 

(iv) 
 

cost  orders with  regard  to  impr oper  conduct  proc eed ings; 

 
 

(v) 
 

the  procedure  for  the  p ayment  and  co llect ion of  fines impo sed in 

respect  of  improper  co nd uc t; 

 
 

(vi) 
 

competent  find ings  and  o ther  appr opriate  orders  in  respect  of 

imp roper  cond uct;  

 
 

(vii) 
 

the  c onfirmat ion, rev iew  or substitut ion of  any find ing,  pun ishment  or 

other  order  contemplated in subpar agraph  (vi), or the setting  aside 

thereof,  b y the  Author ity; 
 

(i) the  establ ishment,  man agement  and  funct ion ing  of  a  gua ran tee  fund  for  the 

private  security  indust ry; 
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(j) the  estab lishment  and  opera tion of  a  c omp laints off ice  as contemplated  in 

sect ion  4(r); 

 
(k) the   compulso ry   keep ing   of   reco rds   and   do cum ents   co nce rning   the 

man agem ent, adm inistrat ion  and  oth er matters  relat ing  to  the  render ing  of  a 

secur ity service  a nd  the  format  for  keep ing the  rec ords and  docume nts, 

inc lud ing  the  prem ises where  the  recor ds and  docum ents must be  kept 

ava ilable;  

 
(l) the  types of informat ion wh ich  secur ity service  providers must furn ish to  the 

Author ity; 

 
(m ) the  issuing,  po ssession  and  use of  firearms  and  other  weapons by security 

service  providers; 

 
(n) the  safe -keep ing  and  d isposal  of  rec ords,  documen ts  and  other  objects 

seized  in terms of this Ac t; 

 
(o ) the  tra ining,  reg istration,  use, treatm ent,  transportat ion  and  general  care  of 

wo rking  an imals by  sec urity service  p rovide rs and  o ther  pe rsons who employ 

secur ity officers, in or in c onnect ion with  render ing  a  secur ity service,  as well 

as the reg istrat ion of tra ining c entres with  regard  theret o; 
 

(p ) the  informat ion  to  be  furn ished  by  secur ity  businesses  to  c onsumers  or 

prospecti ve consumers  of secu rity service s; 

 
(q ) the  ad vertising  of  the  services  of  security  service  prov iders and  of  secur ity 

equ ipment;  
 

(r) the  use of  cert a in types of  equ ipment  by  secur ity service  prov iders in the 

render ing  of a secur ity service;  

 
(s) the  manuf a c ture, impo rta tion, selling,  d istribut ion  and  possession of  secur ity 

equ ipment;  

 
(t) the  limited  engag ing  b y the  Author ity of  the  services  of  consu ltants,  when  it is 

nece ssary to make  use of  suc h services;  

 
(u) generally,  any  matter  wh ich  it is necessary  or exped ient  to  prescr ibe  for the 

att a inment  or bett er a tta inm ent of the  objects  of th is Act  or the  perf ormance 

of the functi ons of the Auth ority. 

 
(2)  Different  regu lat ions may  be  made  in  terms  of  subsect ion  (1)  with  refer ence  to 

d ifferent  ca tegor ies or classes of  secu rity service  prov ide rs. 

 
(3)  Regulat ions made  in te rms of  subsect ion  (1) may, in respect  of  an y contr avent ion 

thereof  or fai lure  to  com p ly therew ith, prescr ibe  as a  pena lty a  fine  or imp risonment 

for  a  per iod  not  exceed ing 24 mon ths. 

 
Provision  of information  to  Authority  

 
36. (1)  A member  of  the  Service  must,  at  the  request  of the  Auth ority, furnish the  Auth ority 

with informa tion rega rd ing any p revious c on vic tion of a  pe rson appl ying in terms of 

sect ion 21 for reg istration as a secur ity service  p rovider.  
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(2)  A person  in the  employ  of  the  State  must,  subject  to  any  app licab le la w, at  the 

request of the  Auth ority furnish the  Auth ority wi th such  informa tion  as may  be  needed 

by  the Autho rity in order  to  perfo rm its funct ions in terms of th is Act  and  the Levies  Act.  

 
Preservation  of c onfi dent iality  

 
37. No per son ma y d isc lose to an y o ther per son an y informat ion obta ined  b y him  or her in the 

perf ormance of any  funct ion in terms of th is Act  and  wh ich  relates  to  the  personal, financ ial  

or b usiness affa irs of any pe rson or wh ich may  be  p rejud ic ial  to the  p erformance of  the  

func tions of  the  Autho rity, exc ep t- 

 
(a ) to  the  exten t  to  which  it  may  be  necessa ry  for  the  proper  adm inistration  or 

app lica tion of the pr ovisions of th is Act  or the Levies Act;  

 
(b ) to  the  extent  that  th is Act  or any  o ther  app licab le law  autho rizes or c ompe ls such 

d isclosure; 

 
(c ) with  the c on sent of the Mi nister; or 

 
(d ) to  the exte nt that  it is necessa ry for  the  purposes  of  pending  legal  proceed ings 

relat ing  to  a matter  dea lt with  in this Act  or the Lev ies Act.  

 
Offen c es and pena lties 

 
38. (1)  Any  person  who - 

 
(a ) fa lsely represents  himself or herse lf to be  an  inspector;  or 

 
(b ) inte rfe res with,  resists, ob structs,  hinde rs or dela ys an inspecto r, other  pe rson 

lawf ully  accomp an ying  an  inspector  or  a  member  of  the  Service  in  the 

performance  of any  funct ion  in terms of  this Act  or the Lev ies Ac t; 

 
is gu ilty of an offence  and  liab le on c onvic tion to  a  fine  or to imp risonm ent  for a 

pe riod  no t exceed ing five  years or to  both a f ine and  such  imp risonme nt. 

 
(2)  Any  secur ity service  p rovider  or other person refer red  to  in secti on 33, who - 

 
(a ) refuses or fa ils to  c omply  with  any  request  of  an  inspector  or member  of  the  

Service  in terms of sect ion 34; 

 
(b ) without  law ful exc use refuses or fa ils to  a nswer a  question  put  to  him or her  by 

an  inspector  or a member  of  the  Service; or 

 
(c ) makes  any  statement  to  an  inspect or or a  mem ber of  the  Service  wh ich  is 

mater ia lly false  or produces  any  docum ent to  an  inspec tor or member  of  the 

Service w hich is fa lse in a ny ma terial  respect , is gui lty of an offe nce  and  liable 

on  c onvict ion to a  fine  or to impr isonm ent for a  per iod  not exceed ing five years  

or to  both  a  fine  and  such  impr isonmen t. 

 
(3)  Any person who- 

 
(a ) c ontravenes  or fa ils to  c omply  with  sect ion 20(1) or sect ion 26(3); 

(b ) c ontra venes  or fa ils to  c omply  with  sect ion  26(6) or 37; 



35  

 

(c ) in any  ap p lica tion, inqu iry, imp roper  c ond uct  p roceed ing s, appeal  or other 

p roceed ings in terms of this Act  or th e Levies Ac t, wilfully furnishes informa tion 

or mak es a  statement  wh ich  is false  in any  mater ial  respect;  

 
(d ) fa ils to  keep  a  prescr ibed  record  or docum ent or fa ils to  keep  a  prescr ibed 

rec ord  or  doc ument at  p rem ises as requi red in terms of this Act  or the  Levies 

Act;  

 
(e) ad vertises secur ity services  to  be  rend ered  by  a pers on who  is no t reg istered  in 

terms of th is Act  or wh ose registration is suspend ed  in terms of th is Act  or the 

Levies Act;  

 
(f) holds himself or  he rself out  as a  reg istered  secur ity service  provider wh ilst he or 

she is not  reg istered  or suc h reg istrat ion  is suspend ed;  

 
(g ) know ingly  or  without  the  exe rc ise  of  reasona b le  ca re  c ontr ac ts  for  the 

render ing of secur ity  services  con trary to  a  p rovision of th is Act  or the  Levies 

Act;  

 
(h) in any  manner  threatens,  or comm its an  act  wh ich  is c a lculated  to  obstruct  or 

unduly  inf luence  a  counc illor or a  staff  member  of  the  Au thor ity in the 

pe rformance  of  his or her  func tions in terms of  this Act  or the  Levies Ac t; or 

 
(i) c omm its  an  act  wh ich  is  ca lc ula ted  to  hinde r,  impede  or  obstruct  any 

investiga tion in terms of this Act  or the Levies Act;  

 
is guilty  of an  offence  a nd - 

 
(i) on a  first c onv ic tion of a  co ntraven tion referred to  in paragraph  (a ), is 

liab le to a  fine  or to imprisonment for a  pe riod not exceed ing five years,  

or to  both  a  fine  and  such  impr isonmen t; 

 
(ii) on  a  sec ond  or subsequ ent c onvict ion  of  a  c ontra vent ion refer red  to 

in paragraph  (a ), is liab le to  a  fine  or to impr isonment  for a  per iod  no t 

exceed ing  ten  years, or to  both  a f ine  and  such  imp risonment;  

 
(iii) on a  co nvic tion of a  c ontr aven tion referred  to in pa rag raph  (b ), (c ), 

(d ), (e), (f), (g ), (h), or (i), is liab le to a  fine or to imp risonme nt for a 

per iod  not  exceed ing 24  month s, or to  both  a  fine  and  suc h 

imp risonme nt. 

 
(4)  Any person who c ontravenes or  fa ils to  co mply  with  any o ther  prov ision of  this Act  or 

any p rov ision of  the Levies Ac t, is gu ilty  of  an  offence  and  is liable  on  co nvic tion to  a 

fine  or to  impr isonment for a  pe riod  not  exce eding  24 mo nths, or to bo th a  fine  and 

suc h imp risonm ent.  
 

Extra-territor ial  appl ic ation of Act  and jurisdiction  

 
39. (1)  Any  act  constitu ting  an  offence  in te rms of th is Act  and  wh ich  is c omm itted  outside 

the  Repub lic  by  any  secur ity service  prov ider,  reg istered  or ob liged  to  be  registered  in 

terms of this Act,  is deemed  to  have been  comm itted  in the Repub lic.  
 

(2)  Any  offence  in terms of th is Act  is, for the  purpose  of determ ining the  jurisd ict ion of a 

court  to  try the offenc e, deemed  to  ha ve been  comm itted - 
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(a ) at  the  p lace  where  it was  actually  comm itted; 

(b ) at  the  p lace  where  the  accused  is resident;  and  

(c ) at  the  place  where  the  acc used c onducts  his or her  business. 

 
Limitation  of liability  

 
40. The  Minister,  someone  act ing  und er  the  autho rity  of  the  Minister,  the  Auth ority,  a 

co unc illor c ontem p la ted in sec tion 6, or any pe rson in the  empl oy of  the Au tho rity or 

perf orming  funct ions in terms of th is Act  or the  Levies Ac t, is not pers onally  liab le in respect 

of  the  b ona  fide  exe rc ise of  a  power  or pe rfo rma nce of  a  du ty in terms of  a  p rovision of 

this Act  or the Levies  Act,  if such  exerc ise or pe rformance  was no t grossly negl igen t. 
 
Dele gation  of powers by  Mini ster  

 
41. (1)  The Minister may up on such  c ond itions as he  or she  may de em fit, deleg at e any  of 

the  powe rs c onfe rred  upon  him or her  by  this Ac t, except  the  power  men tioned in 

sect ion s 1(2), 6, 8, 2O, 28, 30 or 35 to  the Nat ion al  Comm ission er or a  member  of the 

Service  de signated  by  the  Na tional  Comm issioner.  
 

(2)  No delega tion  of  any power p reven ts the exerc ise of  such  power  by  the  Minister. 

 
Act  binds  State  

 
42. This Act  b inds the  State.  

 
Amendment  and  repeal  of laws 

 
43. The Security Off icers Act,  1987 (Act  No.  92 of 1987), is hereby  repea led,  with  the except ion 

of its p rovisions, inc lud ing  the  reg ula tions, rela ting  to the  deduc tion a nd  payment  of annual  

amounts, the  fund ing  of  the  Security Off ic ers' Inter im Board  and  the impos ition of cr iminal 

and  o ther sanct ion s relat ing theret o . 

 
Transitional  provisions  

 
44. (1)  In th is sect ion- 

 
(a ) "repea led  leg islat ion " means the Security  Off icers Act,  1987 (Act  No.  92 of 

1987); 

 
(b ) "Board"  means  the  Security Off icers'  Inte rim Board  estab lished  by  sect ion 2 of 

the  repea led  leg islat ion. 
 

(2)  With  effect  from  the date  of comm enc ement  of th is Act - 

 
(a ) all  assets, right s, obl iga tions, dut ies and  liab ilities of  the  Board  vest in the 

Author ity and  are  de emed to  have  been  acqu ired  or incurred  by  the Auth ority, 

as the case  may  be,  in terms of the pr ovisions of th is Act;  

 
(b ) anything  do ne  or any d ec ision  or steps taken  by the  Boa rd  in te rms of  a 

p rovision of the  repea led  leg isla tion is deemed  to  ha ve been  done  or taken 

by  the  Autho rity, as the  case  may  be,  in terms of  the  correspo nd ing  prov isions 

of th is Act;  
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(c ) any regu la tion  or a  c ode  of  c onduct  made  or d rawn  up  in terms of  the 

repealed  leg islation and  in force  immed iate ly before  the  commenc ement  of 

th is Act,  rema ins in force  to  the  extent  that  it is c ompat ib le wi th th is Act,  un til 

ame nde d , abol ished  or replac ed  in te rms of  th is Act;  
 

(d ) any  reference  in any  la w or docum ent to  the  Board  must be  construed  as a 

refere nce  to  the Aut ho rity; 

 
(e) all  p roceed ings wh ich  were pend ing before  a  court  between  the  Board  and 

any  person  or appeals p end ing befo re the  Minister in te rms of  the  repeal ed 

leg islat ion, must cont inue  as between  the  Author ity and  such  person  and  must 

be  d isposed of as if this Act  had  not been  enacted, u nless the  interests of justice  

req uire otherw ise. 
 

(3)  As soon  as possib le aft er the c omme ncem ent of  this Act  the Aut ho rity must, on 

app licat ion by  any  person,  aga inst payment  of such  amount as may be  determined 

by  the  Autho rity, effect  a ll such  changes  or endorsements  on a ny docum ent that  was 

issued by  the  Board  or wh ich  ref lec ts a  transact ion to  wh ich  the  Board  was  a  party 

immed ia tely p rior to suc h c ommence ment, as a re necessary,  to  give ef fect  to  th is 

sect ion. 

 
(4)  Any  c riminal  p roceed ing s,  imp roper  conduct  p roceed ings  or  appeals  aga inst 

dec isions of the  Board  instituted  in terms of  the  rep ealed  leg islation and  which  has no t 

been  fina lised at  the commencem ent of this Act,  must be  dea lt with  and  fina lised as 

if such  leg isla tion had  not  been  repea led.  

 
(5)  The Registrar of  Dee d s c once rned  must make en tries or endorsements  in or on  any 

relevant  register, tit le deed  or other  document in the  Registrar's office  or subm itted  to 

the  Registra r, wh ich  may be  necessa ry in order  to give effe c t to the  p rov isions of 

subsec tion (2)(a ) a nd  no office  fee  or other  c harge  is pa yab le in respect  of  any such 

entry  or endorsem ent.  
 

(6)  (a ) Any cate gory or c lass of  secu rity service  prov iders wh ich  was  not  ob liged  to 

be  reg istered as  security  officers in terms of the  repealed leg islat ion 

immed ia tely bef ore the  c ommencement  of th is Act,  will no t be  subject  to  the 

provisions of th is Act  or the  Levies Act,  unt il such  date  as the  Minister may 

determ ine  by notice  in the Gazette.  
 

(b ) A  not ice  contemplated  in  paragraph  (a )  may  spec ify  d ifferent  dates  in 

respect  of different  cat egories or c lasses of  secu rity service  p rov ide rs and 

must be  publ ished  at  least  180 da ys bef ore any  such  date  spec ified  there in. 

 
(7)  All provisions of the  repea led  leg islati on relat ing  to  the  deduc tion and  pa yment of 

annual  amounts,  the  fund ing  of  the  Board  and  the  impos ition of c riminal  and  o ther 

sanct ion s relat ing theret o, inc lud ing all re levant regula tion s, rema in in force to prov ide 

for the  fund ing  of the  Aut hority, until they are repea led  by the  imp lementati on of the 

relevant p rovision s of the Levies Ac t. 

 
(8)  The p rovision s of sec tion 20 of the repea led  leg isla tion and  the regu la tion s made  in 

relat ion thereto  rema in in force, with  the  necessary changes,  as if the  leg islat ion had 

not  been  repea led, unt il a  code  of  con duct  for security  service  providers and p rovisions 

p rovid ing  for the  en forcem ent there of come  into  operat ion. 
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Short title  and c omm enc ement  

 
45. This Act  is  cal led  the  Priva te Security Industry  Regulat ion Act,  2001, and  c omes into 

operat ion on a date  fixed  by  the President  by  proc lamat ion in the Gazette.  
 

 
Schedule  

 
Table  of offences  

 
High  treason. 

Sedition. 

Sabotag e. 

Terrorism. 

Public  violenc e. 

Arson. 

Ma lic ious damage  to  propert y. 

Intimidat ion.  

Rape. 

Murder. 

Robbery.  

Culpab le homic ide involving the use of a  firea rm or any form of  inten tional  violenc e. 

Kidnapp ing.  

Assault with  the inte nt ion to  cause  serious bod ily ha rm. 

Indec ent  assaul t. 

Ch ild  stea ling. 

Fraud.  

Forge ry or uttering  of  a  forged  doc ument know ing  it to  ha ve been  forged.  

 
Breaking  or ente ring  any  prem ises, wh ether  in terms of  c ommo n or sta tutory law, with the 

inten tion to c ommit an  offenc e. 

 
Theft, whe ther in terms of  c ommon  la w or sta tutory la w. 

Recei ving  stolen  p rope rty know ing  it to ha ve been  stolen. 

Extortion.  
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Defea ting  the  ends  of  justice.  

 
Perjury, whether in terms of common  law  or statutory  la w. 

Corrupt ion  in terms of  statutory  law. 

An  offe nce  involving the illic it dea ling in depe nde nce -p roduc ing  substanc es. 

Any offence  in terms of  statuto ry law  involv ing  an  element  of  dishon esty. 

Any  offence  in terms of the D omest ic  Violence  Ac t, 1998 (Act  No.  116 of 1998). 

Any  offence  in terms of the Exp losives Act,  1956 (Act  No.  26 of 1956). 

Any  offence  in terms of the Regu lat ion  of Fore ign  Military  Assistance  Act,  1998 (Act  No.  15 of  

1998). 

 
Any offence  in terms of  leg islation pe rta ining  to  the  control  over the  possession  and  use of 

firearms  and  amm unition.  

 
Any  offence  in terms of the Intercept ion and  Monito ring  Prohib ition Act,  1992 (Act  No.  127 of 

1992). 

 
Any  offence  in terms of the Intel ligence  Services  Act,  1994 (Act  No.  38 of 1994). 

 
Any  offence  in terms of the Pr otec tion of Informat ion Act,  1982 (Act  No.  84 of 1982). 

Crimen  injuria.  

Any offence  in terms of statutory  law  involving  crue lty  to  a n an imal.  

 
Any offence  in terms of any  la w rela ting  to illic it dea ling  in or possession of p rec ious med a ls or 

prec ious stones. 

 
Any offence  in terms of  sta tutory law  p unishable  b y a  per iod  of  imp risonment  exceed ing  two 

years witho ut the opt ion of  a fine. 

 
Any  c onspiracy,  inc item ent or attempt  to  comm it any of the ab ove offences.  
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Regulations made under the 
Private Security Industry Regulation Act, 2001 

(Act No. 56 of 2001) 
 
 
 
 
 
 
 
 

MINISTRY FOR SAFETY AND SECURITY 
 

 
 
 
 
 

REGULATIONS MADE UNDER THE PRIVATE SECURITY INDUSTRY REGULATION ACT, 
 

2001 (ACT NO. 56 OF 2001) 
 
 
 
 
 
 
 

PRIVATE SECURITY INDUSTRY REGULATIONS, 2002 
 
 
 

The Minister fo r Safety  and  Security  has, act ing  under  sec tion 35 of the  Private  Security Industry  

Regulat ion Act,  2001 (Act  No.  56 of 2001), made  the  Regu lat ions in the Sch edu le hereto.  
 

 
 
 
 

SCHEDULE 

 
REGULATIONS   REGARDING   APPLICATIONS   FOR   REGISTRATION   AS   A   SECURITY   SERVICE 

PROVIDER, TRAINING REQUIREMENTS FOR REGISTRATION, CLEARANCE CERTIFICATES, 

INFRASTRUCTURE AND CAPACITY NECESSARY TO RENDER A SECURITY SERVICE, REGISTER OF 

SECURITY  SERVICE  PROVIDERS,  CHANGE  OF  NAME  AND  STATUS  OF  SECURITY  SERVICE 

PROVIDER, CHANGE WITH REGARD TO INFORMATION SUBMITTED TO THE AUTHORITY, 

CERTIFICATES OF REGISTRATION, IDENTIFICATION AND APPOINTMENT, KEEPING OF RECORDS AND 

DOCUMENTS, APPLICATION FOR SUSPENSION AND WITHDRAWAL OF REGISTRATION, 

SPECIFICATION  OF NUMBERS  AND  OTHER  INFORMATION  ON  DOCUMENTS,  UNIFORMS, 

INSIGNIA, BADGES AND FIREARMS, TRANSITIONAL AND GENERAL PROVISIONS, AUTHORITATIVE 

TEXT, REPEAL OF REGULATIONS, AND MATTERS INCIDENTAL TO THE ABOVE. 
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INDEX 
 
 
 

 

 
 

Definitions 

Regulation  

 
1 

App lica tion for reg istrat ion as secur ity service  p rovider  2 

Training  requirements  for reg istration as secur ity service  provider  3 

Clearance  cer tifica te: ex-member  of  an  off ic ial  military, secur ity,  

polic e or intelligence  force or service  4 

Infrastructure  and  ca pac ity necessary  to render  a secur ity service  5 

Register of  secu rity service  p rov ide rs and  related  issues 6 

Ch an ge  of  name  and  stat us of  secu rity service  p rovider  7 

Change  with  regard  to  info rmat ion prov ided  to  the  Auth ority 8 

Ce rtifica tes of  registrat ion,  ident ificat ion  and  appo intment  9 

Keep ing  of rec ords and  d ocum ents 10 

Appl icat ion  for  suspension  and  withd rawal  of  reg istrat ion  11 

Spec ifica tion  of reg istrat ion  number  and  other  informat ion  on  doc uments  12 

Uniforms, insignia,  ba dges and  firea rms 13 

Transitional  and  general  p rovisions 14 

Auth orita tive  text  15 

Repeal  of regulat ions 16 

Short tit le and  comm encement  17 
 

 

SCHEDULE:  Clearance  cer tifica te in terms of  sec tion 23(1)(f) of the  Private  Security  Industry 

Regulat ion Act  
 

 
Definitions  

 
1. In these  regu lat ions any  word  or expression to which  a  me aning has be en assigned  in 

the  Act  will bear the  mean ing  so assigned  and, unless  the  c ontext  ind icates  o therw ise 

- 

 
òBoardó means the  Security  Officersõ Inte rim Board  estab lished  by  sect ion 2 of the 

repealed  leg islation; 

 
òdayó inc ludes  Saturdays,  Sunda ys and  pub lic  ho lida ys; 

òdirectoró inc ludes an y person  ap pointed  as an  act ing  d irector  by  the  Counc il; 

òregistration numberó means  the  reg istration  number  contemp lated  in  regulat ion  
6(1)(a ) of these regu la tions; 

 
òrepealed  leg islat ionó means the Secu rity Of ficers Act,  1987 (Act  No.  92 of 1987); 
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òthe Ac tó means  the  Priva te Security Industry  Regulat ion Act,  2001 (Act  No.  56 of 

2001) and  inc ludes  these  regu lat ions as well as the  c ode  of conduct  for secur ity 

service  p rov iders; 

 
òthe Levies Actó means  the  Priva te Sec urity Industry Levies Act;  

 
òthese reg ulat ionsó me ans the  reg ula tions co nta ined  in this Schedul e . 

 
Application  for registrat ion  as a security  service  pro vider  

 

2. (1) An  appl ication  for reg istrat ion  as a  secu rity service  p rov ider  in terms of  sect ion  

21 of the Act  must  be  subm itted to  the d irect or  on the appl icab le f orm as 

determ ined  by  the  Auth ority for this purp ose and  wh ich  may  be  obta ined 

from the Auth ority. 

 
 

(2) 
 

The duly  comp leted  and  signed  app licat ion form subm itted  to  the d irect or in 

the  case  of  an  app lica tion  for reg istrat ion  by  a  natural  person,  not  appl ying 

for reg istration as a secur ity business, must be  accompan ied  by the  follow ing  ð 

  
 

(a ) payment  of the f o llowing  amounts:  
 

(i) the  relevant  app lica tion fee;  

(ii) the   am ount  payab le  to   the   Service  in   respect  of   the 

pre liminary screen ing  of  the  app licant  by  the Service  on the 

bas is of the name  and  ide ntity number  of the app lica nt, as 

contemplated in paragr a ph  (f), if the  app licant  requests  th is 

procedure and  wishes the  Author ity to  subm it the  request  to the  

Service;  and  

(iii) (aa)  bef ore  the  imp leme ntat ion  of  the  Levies  Act,  the 

prescr ibed amount  for  a  per iod  of  at  least  1 month,  as 

c ontemplated  in  reg ulation  9(4),  pu b lished  in  Government 

Gazet te No.  22770  dat ed  1  November  2001,  p rescr ibed  in 

te rms of  section  18 of  the  repealed  leg islation; or 

(b b )   after   the   imp lementat ion   of   the   Levies   Act,   the 

appl icable  levies for  a  period  of  at  least  1 month  as impos ed 

in terms of the Levies  Act;  
 

(b ) an  authent icated  copy  of  the  first  page  of  the  off ic ial  ident ity 

docum ent of  the  app licant  or an  authent icated copy  of  any  other 

off ic ial  doc ument  de mo nstrat ing the  app lican tõs ident ity  and  South 

African  c itizenship;  

 
(c ) proo f to  the sat isfac tion of the Auth ority that  an  app licant  who  is not a  

South Af rican  c itizen has pe rmanent  resident  status in South Af rica;  

 
(d ) an  auth enticated,  rec ent,  c lear  passport  size  pho tograph  of  the 

app licant;  

 
(e) a c lear  and  comp lete  set of fingerpr ints of the  app lican t, tak en on the 

form  used  by  the  Service  for  th is purpose, by or in the  presence of  a 

member  of the  Service  or by  or in the  presence  of  an em p loyee of the 

Author ity des ignated  in writing  by  the director  to  pe rform  th is funct ion;  
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(f) a  properly  com p leted  request  for  prel iminary  screening  by  the  Serv ice 

on  the  bas is of  the  app licant õs name  and  identity  number,  if  the 

app licant  reques ts  such  screen ing,  to  c onfirm  his  or  her  c riminal 

rec ord  sta tus and  the  Au thority is willing  to  c onsider  the  app lica tion in 

te rms of  sub-regulat ion  (5); 
 

(g ) orig inal  police  or other  offic ial  c learance  certi fica tes on  the  cr iminal 

record  status of  the  ap p lican t, where  app licab le, as contem p lated  in 

sub-regula tion (6); 

 
(h) an  orig inal  clea rance  ce rtificate  mate ria lly satisfying the  requ iremen ts 

in regu lat ion 4 of these  regu lat ions if the  appl icant  is a  person 

contemplated  in sect ion 23(1)(f) of  the  Act;  
 

(i) an  orig inal  ce rtifica te or o ther  p roo f, accep ta b le to  the  Au tho rity, 

that  the  app licant  has comp lied w ith  the  app licab le tra ining 

req uirements  cont emp la ted  in regu la tion 3 of these  regu lat ions; and  

 
(j)  a  va lid  underta king  regard ing suretysh ip or guarantee  contemp lated 

in sub-regu la tion (4)(c ) if the  app lica nt is a  pe rson c ontem p la ted in 

sec tion 21(1)(a )(iii), (iv), (v), (vi) or (vii) of the Ac t. 
 

(3) The duly  comp leted  and  signed  app licat ion form subm itted  to  the d irect or in 

the  case  of  an  appl ication for  reg istration by  a  secu rity bu siness, must be 

ac c omp anied  by  the fo llowing - 

 
(a ) payment  of the f o llowing  amounts:  

 
(i) the  relevant  app lica tion fee; and  

(ii) (aa)  bef ore  the  imp leme ntati on  of  the  Levies  Act,  the 

prescr ibed   amount for  a  per iod  of  at  least  2 month s, 

as c ontem pla ted  in regu la tion 9(3) item X, pu b lished  in 

Governm ent  Gazet te No. 22770 dated  1 November  

2001, prescribed  in terms of sect ion 18 of the  repea led 

leg islation; or 

(b b ) after  the   imp lementati on  of   the   Levies  Act,  the 

appl icable levies  for  a  period  of  at  least  2 mon ths as 

imposed  in terms of  the  Levies Act;  
 

(b ) duly  com p leted  appl icatio ns for  reg istration  as contemplated  in sub - 

regu lat ion  (2), accompan ied  by  a ll the  required  support ing 

docum entati on,  in  respect  of  all  persons  referred  to  in  sect ion 

21(1)(a )(ii), (iii), (iv), (v), (vi) or (vii) of the Ac t, if they  a re not a lrea d y 

reg istered  as secu rity service  p rov ide rs; 
 

(c ) an  auth enticated  c opy  of the  CK1 and  CK2 documen tat ion if the 

appl icant  is a  close  cor porat ion;  

 
(d ) an   aut henticated  c opy   of   the   CM1,   CM2,   CM27   and   CM29 

docum entation  if the  appl icant  is a  company;  

 
(e) a  list, certif ied  as  correct  by  the  duly  app ointed  aud itor  of  the 

app lica nt, if the app lica nt is a  c ompany which  is no t listed  pub licl y, 

with  the  names,  identity  numbers  and  street  addresses of  all 

shareholders  of  the  ap p licant  as at  the  date  when  the  app lica tion for 
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reg istration is made,  or such  cert ified  par ticu lars of a ll shareh olders of 

the  appl ica nt who own or c ontro l 5% or mo re of  the  to tal  sharehold ing 

of the  app licant  if the  app licant  is a  pub lic ly listed  c ompa ny; 

 
(f) an  auth ent icated  c opy  of  the  partne rship  agreement  if the  app licant 

is a partnersh ip;  

 
(g ) an   authent icated   copy   of   the   trust   deed   and   the   le tter   of 

auth orisation to  the  trustees from the  Master  of the  High  Court if the 

app licant  is a  business trust; 

 
(h) an  auth enticated  c opy  of   the  docum entat ion  estab lishing  the 

foundat ion  if the app licant  is a founda tion;  
 

(i) an  authent icated  c opy  of  the  documentat ion or auth ority in terms of 

wh ich the  app licant  is estab lished  or funct ions if it is a  body of  pe rsons 

other  than  that  referred  to  in paragra phs (c ), (d ), (f), (g ) or (h); 

 
(j) a  tax  c learance  cer tific a te from  the  South African  Revenue  Service, 

unless the  d irector  d ispenses with  th is requi rement for  a  sound  reason 

af ter ob ta ining  app roval  from  the Counc il; 
 

(k) suffic ient  info rma tion in writing  to enab le the  Authority to asce rta in 

whether  the  app licant  meets  the  req uirements in regard  to 

infrastructure and  cap a city  necessa ry to  render  a  secur ity service  as 

co ntemplated  in sect ion 23(2)(b ) of the  Act  and  regulat ion 5 of these 

regu lat ions; and  

 
(l) a  resolut ion  by  the  app licant  secur ity business,  in the  form  appro ved 

by  the Autho rity, to  app ly for reg istration as a secur ity service  provider. 

 
(4) The Aut hority  may  reg ister an  appl ica nt secu rity bu siness as a  secu rity service 

p rovider  if- 

 
(a ) the  app licant  meets  the  requirements  in respect  of  infrastructu re and 

capac ity con temp lated  in sect ion 23(2)(b)  of the  Act  and  regu lat ion 

5 of  these  regula tion s, or will meet  such  requirements wh en 

comm enc ing w ith  its business activ ities in the  render ing  of a  secur ity 

service;  

 
(b ) the  app licant  demonst rates  to  the  satisfact ion  of  the  d irector, 

through sub stan tia ted  fac tual  informa tion, that  the  app licant  is likely 

to  c omme nc e with  its business act ivities in rende ring  a  sec urity service 

within a pe riod  of 3 mon ths after  such  reg istration ; and  
 

(c ) the  perso ns referred  to  in sect ion 21(1)(a )(iii),(iv), (v), (vi) and  (vii) of 

the  Act  provide  the  suretyship  or guarantee that  the  d irec to r may 

deem  necessary  to  ensure comp liance  with  the  financ ial  ob ligat ions 

of the app licant  towards  the Auth ority. 

 
(5) The  Au thority  may  c onsider  the  app lica tion  for  reg istra tion  as  a  sec urity 

service  p rovider  by  a  na tural  person  wh ose cr iminal rec ord status  has not yet 

been  c onfirmed  throug h the classifica tion  of  his or her  finge rprin ts if  ð 
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(a ) the  app licantõs fingerpr ints ha ve been  taken  in the  manner d escribed 

in regu lat ion  2(2)(e) of  these  regu lat ions and  ha ve been  p rov ided  to 

the Author ity; and  

 
(b )  the  Service  has performed  a  pre liminary  screen ing on  the  basis of  the 

appl ican tõs name  an d  ident ity number  and  has c onfirmed the 

app licant õs criminal  rec ord status in writing  as a  result of such screen ing.  

 
(6) A  person  who  has immigrated  to  South  Africa  dur ing  the  10 year  per iod 

immed ia tely preced ing  his or her  app lica tion for  reg istration  as a  security 

service  p rovider or who  has be en resident outs ide South  Af rica  for  an 

uninterrupted  per iod  of  at  least  1 year dur ing  the  10 year  pe riod  immed iately 

p reced ing  his or her  ap p lica tion for reg istra tion, must sub mit an  orig inal  police 

or o ther  offic ial  c learance cer tificate on his or her  cr iminal  record  status  from 

every country ou tside  South Af rica  where  he  or she has been  resident  with in 

the  relevant pe riod.  

 
(7) (a ) No am ount pa id  to  the  Auth ority by  an  app licant  in terms of sub- 

regulat ion  (2)(a )(i), (2)(a )(ii), (3)(a )(i) or regul a tion 5(2) of  these 

regu la tions, is refu nd ab le if the  app lic a tion for reg istra tion is withdrawn 

by  the app lica nt or if the app licat ion  is not  appro ved  by  the  Au thor ity. 
 

(b ) An  amo unt pa id  to  the  Autho rity as contemplated  in sub-regu lat ion 

(3)(a )(ii) does not affect the  liab ility of  the  secu rity business in quest ion 

in respect  of  payment  of  the  ba lanc e of  the  full appl icable amo unt 

due  in terms of the  formula  c onta ined  in regulat ion 9(3) a s 

contemplated in sub-regu lat ion  (3)(a) (ii), or the  ba lance  of  the  full 

app licab le levies due  in terms of  the  Levies Act,  as the  case  may  be.  

 
(8) A dec ision of the  Auth ority c ontemp lated  in sect ion 23(6) of the  Act  to  register 

any  ap p licant as  a  security  service  p rovider  may  only be  taken  with due regard  

to  the  app licab le po lic ies and  procedures  appro ved  for  th is purpose by  the  

Counc il and  must be  conta ined in a  document s igned  by  the  d irec tor a nd  in 

which  the d ec ision to  reg ister the  ap p licant  must be  recorded  as well as the  

full reasons on  wh ich  the  dec ision  is based.  

 
Training  requirements  for registr ation  as a secur ity  service  prov ider 

 

3. (1) The requ irements  regard ing  tra ining,  instruct ion  a nd  qu a lifica tion  in terms of 

th is regu lat ion apply  in regard  to  the  reg istration  of  an  ap p licant as  a  secur ity 

service  provider  as cont emp lated in sect ion 23(1)(c ) of the  Ac t and  do not 

substitute or qual ify the p rov isions of  any la w or c ode  of  c ondu ct  rega rd ing 

the  tra ining,  instruc tion  or  qua lifica tio n requ ired  bef ore  a  secu rity  service 

p rovider  is a llowed  to render  a pa rticu lar secu rity service.  

 
 

(2) 
 

Subject  to  th is regu lat ion, every  natural  person  appl ying  for reg istration as a 

secu rity  service  p rov ider  m ust  ha ve  successfully  com p leted,  at  a  tra ining 

estab lishment  accred ited  in  terms  of  law,  at  least  the  tra ining  c ourse 

descr ibed  and  rec ognized  as  òGrade  Eó  in  terms  of  the  law  and  po lic y 

app lied  by  the  Board  act ing  in te rms of  the  prov isions of  the  repea led 

leg islat ion  and  the  regu lat ions  made  in  terms  there of,  or  in  terms  of  a 

preva iling  subsequent  pol icy  app lied  by  the  Authorit y, as the  c ase may  b e. 
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(3) Subject  to  th is regu lat ion, every per son  contem p lated  in sect ion 21(1)(a ) (ii), 

(iii), (iv), (v), (vi) or (vii) of the  Ac t, or a  person who  inten ds to  render  a  secur ity 

service  contemp lated in paragraph  (l) of  the  de finition  of  sec urity service  in 

sect ion 1(1)  of  the  Act,  who  app lies for  reg istrat ion as  a  secur ity  service 

provider,  must ha ve successfully  c omp leted, at  a  tra ining  estab lishment 

accred ited in  terms of  law,  at  lea st the  tra ining course  descr ibed  and 

rec ognized  as òGrade Bó in terms of the  law  and  pol icy  ap p lied  by  the  Board 

act ing  in te rms of the  prov isions of the repea led  leg isla tion and  the regu lat ions 

made  in terms thereof, or in terms of a  p reva iling  subseque nt policy  ap p lied 

by  the Autho rity, as the case  may  be.  

 
(4) Where  an  appl icant  for  reg istration as  a  secu rity service  p rovider ind ica tes on 

the  app lication  form con temp lated  in reg ulat ion 2(2) of these  regulat ions that 

after  reg istration the app lica nt inte nds to  render  a secur ity servic e - 

 
(a ) in respect  of wh ich  the re is at  the  da te of ap p lica tion a  spec ific 

req uirement  regard ing  tra ining,  instruct ion or qu a lifica tion in terms of 

the  law  and  po licy app lied by  the  Board  acting  in terms of the 

p rovisions of the  repealed  leg isla tion and  the  regula tions made  in 

terms thereof,  or in terms of  a  preva iling  subsequent  po licy app lied  by 

the  Auth ority, as the  case  may  be, the  appl icant m ust submit an 

orig inal  ce rtifica te or o ther  p roo f, accep table to the  Autho rity, 

ind ica ting  that  the app licant  meets  such  requ irement;  or 

 
(b ) in respect  of wh ich  the re is not at  the  da te of ap p lica tion a  spec ific 

req uireme nt    rega rd ing  tra ining,  instruc tion or qua lifica tion as 

c ontempla ted in pa rag raph  (a ) or an y o ther  leg a l p rovision, and  in 

respect  of wh ich  comp liance with  the  tra ining  requi remen ts 

c ontempla ted  in sub-reg ula tions (2) or (3) would , in the  op inion of the 

Aut ho rity, no t  be  appr opr ia te  or  necessary  for  reg istrat ion ,  the 

app licant  may  be  reg istered as  a  secur ity service  prov ider if the 

app licant  demonstrates to  the  satisfact ion of the  Auth ority that  the 

app licant  will be  ab le to  render  such  a  secu rity service on the  basis of 

any relevant  tra ining,  instruct ion,  qu a lifica tion  or expe rience.  

 
(5) The Au thority may, for the  pu rposes of  sec tion 23(1)(c ) of  the  Act , up on goo d 

cause  shown  by  an  app licant  to  the  satisfac tion of the  Auth ority and  aft er 

payment  of the  am ount  as may  be  determ ined by  the  Auth ority for such 

purpos e, recogn ize any  relevant  and  adequate tr a ining , instructio n, 

qual ificat ion or  exper ience of  an  ap p lic ant  as equal  to  or higher  than  that 

con templated  in th is regulat ion and  issue a  document  to  the  app licant  to  this 

effect  for  the  purposes  of  these  regu la tions. 

 
(6) The  Auth ority  perf orms  its  funct ions  in  terms  of  th is  regu lati on  after  such 

consu ltat ion with  the  South  African  Qua lifica tions Auth ority, the  Polic ing, 

Securit y, Legal  and  Correc tional Services  Sector  Educat ion and  Tra ining 

Autho rity, or with  any  o ther  statuto ry bod y, as the  Autho rity m ay de em 

nece ssary. 

 
Cleara nce  certificate:  ex-member  of any  offic ial  mi litary,  securit y, pol ice  or intelligence  force 

or service  

 
4. (1) In th is regulat ion, unless the  c ontext  ind icates  o therw ise - 
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òformer em p loyeró mean s any offic ia l milita ry, sec urity, p olic e or intelligenc e 

force  or service,  whether  in South Africa  or e lsewh ere, or its suc cessor in law , 

of  wh ich  an  appl icant  contemplated  in sect ion 23(1)(f) of the  Act  is a  former 

member.  

 
(2) The c learance  cer tificate  contemplated  in sec tion 23(1)(f) of the  Act  must be 

comp leted  in the form c on ta ined  in the Schedu le to  these  regu lat ions. 

 
(3) An  app licant  contemplated in sect ion  23(1)(f) of  the  Act  must, subject  to  th is 

regu lat ion, subm it such  c learance  cer tifica te from a ll his or her  former 

emplo yers. 

 
(4) Where  an  app licant  subm its a certi ficate wh ich do es not  in the  op inion  of  the 

d irect or  mate ria lly  satisfy  the  requ irements  of  sub-regu lat ion (2),  or  if  the 

d irec tor is of the op inion that  further en qu iry or investiga tion is nece ssary, the 

d irec tor may  postp one  c onside ration of  the  appl icat ion for  reg istra tion 

pend ing  rec tifica tion of the  ce rtifica te to  the  satisfac tion of the  d irec tor, or 

final isation  of suc h enqu iry or investigation  as may b e neces sary.  

 
(5) Where  an  appl icantõs  former  emplo yer  no  longer  exists  or  where  it  is 

dem onstrated  by t he app lica nt to t he satisfac tion of  the Aut ho rity that  it is no t 

possible  or reasona b ly p ract ical  to  subm it a  clea rance  ce rtific a te con ta ining 

all  the  requi red  par ticu lars, the  Au thor ity may  ð 
 

(a ) hold  over the app lica tion for reg istration pend ing  further  investigat ion 

and  co nside ra tion of  the bac kground  of  the appl ican t; or 

 
(b ) if it is reasonab le to  do so in the  c irc umstances,  and  after  comply ing 

with  the  p rovisions  of  regu lat ion  2(8)  of  these  regu lat ions  and 

obta ining  the  c onsent  of  the  Co unc il, reg ister the  app licant  as  a 

secur ity  service  provider if  it c onsiders the  ap p licant a  fit and  proper 

person to  render  a secur ity service.  
 

(6) The  pa rticula rs in  a  c lea rance  ce rtifica te must  be  taken  into  a cc ount  to 

determ ine  whether  the  app licant  is a  fit and  proper  person  as contemplat ed 

in sec tion 23(1) of the  Ac t. 

 
(7) A former  emplo yer must,  at  the  request of  an  app licant  contem p lated  in 

sect ion 23(1)(f) of the  Act,  furn ish the  app licant  with  a  proper ly c omp leted 

c learance  cer tifica te wi thin a  pe riod  of 30 days  a fter  rec eip t of the  request or 

within such  other  per iod  as may be  reasona b le in the  circumstances.  

 
Infrastructure  and  c apaci ty necessary  to render a security  servic e  

 
5. (1) Every secu rity business apply ing  for  reg istration  as a  secur ity service  provider 

must, for the  purp oses of comp liance  with  the  provisions of secti on 23(2)(b ) of 

the Act  ð 

 
(a ) furn ish factual ly sub stantiated  informa tion in wri ting  to  the  Aut ho rity on 

the  nature  and  scope,  inc lud ing  the  geogra p hical area,  of  the 

app licant õs intended  and  likely  activi ties in rende ring  a secur ity service 

for  at  least  a  per iod  of  1 year  a fter  co mme nc ing w ith  its business 

activit ies;  and  
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(b ) demonstrate,  thro ugh  a  declarat ion with  such  substant ia tion as may 

be  necessary,  to  the  satisfact ion of the  Auth ority that  the  app licant 

will meet  the  follow ing  minimum  requi rements  at  the  commencement 

of  its bu siness activit ies in the  rende ring  of  a  sec urity service,  and  is likely 

to  con tinue  to  meet  these  requ irements for at  least  1 year  after su c h 

c ommencem ent - 

 
(i) the  appl icant  has  at  its  d isposa l  an  a dministrati ve  off ice, 

cons isting of at  least  one  room  dedicated f or th is purpos e, 

wh ich  must be  an  immo vable s tructure,  situated  at  a  pla ce 

that  is reasonably  access ib le to the  inspectors  of  the Autho rity, 

the  c lien ts of  the  secur ity  business and  the  secur ity  off icers that 

are  used  b y  it  to  render  a  secur ity servic e,  and  a t  which 

reasonable  off ice  hours are  ma inta ined;  

 
(ii) the  appl icant õs adm inistrative  off ice  conta ins a ll the 

equ ipment  wh ich  is  reasona b ly necessary  for  the  effec tive 

man agem en t and  administration of  the affairs  of  the  secur ity 

business, on the  bas is of  the  info rmation fu rnished  in te rms of the  

provisions of sub-regulat ion (1)(a ), in acc ordance  with  the 

provisions of the  Ac t, and,   without lim iting  the  genera lity of 

the  aforesa id  requ irem ent, is servic ed  by  land line  te lephone 

comm unicat ion wh ich  includes a  reliable  fac ility to  recei ve 

and  tran smit facs imiles, a nd  the  office  c onta ins a  ha rd  c opy 

or elec tron ic  filing  system  for the  orderly  keep ing of all  rec ords 

and  do cu men ts c onte mpla ted in regula tion  10 of  these 

regu la tions; 

 
(iii) the  app lica ntõs  a dm inistra tive  offic e  and  internal  systems 

meet   any   reasonable  req uirem ent   that   the   Auth ority 

determ ines in terms of the  Act;  

 
(iv) the  appl icant  has at  its d isposa l as many adm inistra tive offices 

satisfying  the  req uirements of th is regu lat ion, as we ll as such 

other  prem ises and  physical fac ilities as may be  reasona b ly 

necessary, in view  of  the  nature,  extent  and  geogra phical 

locat ion of the  app licant õs activi ties; 
 

(v) the aff a irs of the app licant  are  man aged  and  controlled  by 

appropr iate ly exper ienced,  tra ined  or skilled  persons;  

 
(vi) the  appl icant  has  at  its  d isposa l  a  suffic ient  number  of 

reg istered  and  app ropriately tra ined  and  skilled  sec urity officers 

for the  render ing of a  security serv ice  for wh ich  it has 

contracted  or is likely  to  contract;  
 

(vii) the  secur ity off icers used  by  the  app licant  in the  render ing  of 

a secur ity service  a re proper ly controlled  and  supervised;  

 
(viii) the  app licant  has  at  its  d isposa l  a  suffic ient  number  of 

adequately   skilled   ad ministrative   staff   mem b ers   for   the 

pu rpose  of  the adm inistration  of  the aff a irs of  the appl icant  in 

acc ordance  with  the  provisions of  the  Act  and  any  o ther 

app licab le law;  
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(ix) the  appl icant  has at  its d isposal the  financ ial  mea ns to  ensure 

payment  of the  lawful  wages  to  all  the  secur ity o fficers and 

adm inistra tive staff  used  by  it in co nnect ion  with  the  rende ring 

of  a  secur ity  service,  as well  as to  ensure  compl iance  with  all 

its o ther  sta tutory financ ial  obl iga tions; 
 

(x) the  app licant  has  all  the  necessary  equ ipment,  includ ing 

vehic les and  proper ly tra ined  wor king  an ima ls, if app licab le in 

the  c ircumstanc es, as well  as the  uniforms, c lo thing  and 

equ ipme nt that  must be  issued to its secu rity offic ers in view  of 

the  nature  of the ir func tions, at  its d isposal to  enab le it to render  

a  p roper  secu rity service  for  wh ich  it has c ontrac ted  or is likely 

to contract;  and  

 
(xi) the  app lica nt is in la wful  po ssession  of  the  firea rms and  o ther 

weapons  that  are  necessary to render  the  security  service  in 

respect  of  which  it has c ontrac ted.  

 
(2) If the  Autho rity deems  it necessary  to  c onduct  an  inspect ion or any  further 

inspec tion to  estab lish whether  an  app licant meets  any  of  the  req uirements 

contemplated  in  sub-regu lat ion  (1),  the  app licant  must  p ay  the  amount 

determ ined by  the  Auth ority for th is purp ose before an  inspect ion w ill be 

undertak en. 
 

(3) If at  any  time  after  its reg istration as a  secur ity service  prov ider, a  secur ity 

business fa ils or refuses at  the  written  request  of the  d irect or to  demonstrate  to 

the sat isfac tion of the d irect or ð 

 
(a ) that  it still has at  its d isposal the  infrastructure  and  capac ity  on the 

bas is of  wh ich  it was  so reg istered;  or 

 
(b ) that  its curr ent infrastructure  and  capac ity as measured  in terms of the 

crite ria   contemp lated   in   sub -regulat ion   (1)(b ),   are   reasona b ly 

suffic ient  for  the  purpo ses of  the  current  natu re  and  scop e  of  its 

activit ies as a  secur ity service  p rov ider,  

 
the  Auth ority  may  withdraw  its  reg istration  there of  as  a  secur ity  service 

prov ider  if the defects  are not rect ified  with in such  a  reasona b le per iod  as the 

d irector  may  deter mine for th is purpose  in a  no tice  served  on  the  security 

business. 

 
Register of security  service  pro viders  and  relat ed issues 

 
6. (1) The reg ister of security  service  p rovider s, which  is kep t by the  Aut hority  in terms 

of  sect ion 24 of  the  Act,  c onta ins the  follow ing  part iculars:  

 
(a ) the  reg istration  number  on  the  reg istration  cer tificate  issued by  the 

Au tho rity   in   terms   of   sec tion   25   of   the   Act   or   the   number 

contemplated  in regu lat ion  14(3)(a )(i) of  these  regu lat ions; 

 
(b ) the date  on  the  reg istration certi ficate  referred  to  in paragraph  (a ); 



50  

(c ) the  residential  and  business or em p loyment addr ess (street  a dd ress 

and  postal  addres s) and  telep hone  co ntact  par ticu lars of the secur ity 

service  p rov ider;  

 
(d ) the  full  first  nam es,  surname,  identi ty  numbe r,  date  of  b irth  and 

c itizenship of the  secu rity service  p rovider  if such  p rovider is a  na tural 

person;  

 
(e) pa rticula rs of  the  secur ity service  or services  rende red  by  the  secu rity 

service  provider  as well  as the  cat ego ry of  security  service  p rov ide rs 

into  wh ich  the  prov ider is c la ssified  by  the  Author ity; 

 
(f) the  name  of  the  sec urity  b usiness,  every  name  under  which  the 

secu rity business is trad ing,  the  b ranc hes of  the  secu rity  business, the 

name  of  every person  referred  to in sect ion  21(1)(a ) of  the  Act, as w ell 

as the  part icu lars contemp lated in regu lat ion  2(3)(e) of  these 

regu la tions; 

 
(g ) the  name  of  the  emp loyer of  a  security  service  prov ider  who  is a 

secur ity offic er; 

 
(h) par ticu lars of every c onvic tion of improper  c onduct  in terms of the 

Act  and  the  repealed  leg islation,  every  con vict ion  of  an  offence 

spec ified  in  the  schedule  to  the  Act  and  in  the  schedu le  to  the 

repea led  leg islat ion,  every  conv ic tion  of  an  offence  in  terms  of 

sect ion 38 of the  Act  and  every con vict ion of an  offence  in terms of 

sect ion 35 of  the  repea led  leg islat ion; 

 
(i) pa rticula rs of  firea rm licences  a nd  pe rmits issued to  a  sec urity  service 

prov ider;  

 
(j) the  pa rticul ars c onta ined  in the  register contem p la ted  in sect ion 13 of 

the  repea led  leg islat ion; and  

 
(k) any  other  par ticu lars  deemed  nec essary  by  the  Author ity  to  be 

inc luded  in the  reg ister. 

 
(2) An   address   of   a   security   service   prov ider   conta ined   in   the   reg ister 

contemplated in sub-regu lat ion  (1) ma y be  used  by  the  Author ity for  the 

pu rposes of  serving  any  doc ument  or no tice  in terms of  the  Ac t. 

 
Cha nge  of name  and  status of security  service  provider  

 

7. (1) An  ap p lication  to  c han ge  the  name  of  a  reg istered  secu rity  b usiness as 

c onta ined  in the reg ister c ontempla ted in regu lati on 6 of these  regu lat ions, 

includ ing the  name  und er wh ich  such  business is trad ing,  must be  subm itted 

to  the d irec to r on  the form appr oved  for this pur po se by  the Aut ho rity and 

must be  a c c omp anied  by  the  doc um entat ion  requ ired  in te rms of  the fo rm as 

well  as the am ount  determ ined  by  the  Auth ority for th is purp ose. 

 
 

(2) 
 

Not ifica tion of  a  ch ange in the  name  of  a  na tural  person reg istered  as a 

secu rity service  p rov ider  must be  submitted  to the d irec tor, with in a  pe riod  of  

7 days of the  change  occur ring,  on the  form appr oved  for th is purpose by  the 

Author ity, ac c ompan ied  by  the  docu mentat ion a s requ ired  in terms of  the 

form  as well as the  amo unt determ ined  by  the Au thority for th is purp ose. 
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(3) A sec urity business wh ich  ch ang es its name  and  trades  under  or uses suc h a 

ch anged  name  or  trades  under  any  name  not  c onta ined  in  the  register 

con templated  in regu lati on 6 of these  regu lat ions, without having  rec eived 

the  app roval  of  the  Au tho rity as co ntempla ted  in sub-reg ula tion (1), or a 

secur ity service  provider  wh o,  without  suffic ient  caus e, fa ils  to  subm it  the 

notifica tion fo rm as  requi red  in  terms of  sub-reg ula tion (2), is  gu ilty of  a n 

offence a nd  on  c onvict ion liable  to a  fine  or to impr isonment  for a  pe riod  not 

exceed ing  6 months.  
 

(4) (a ) An  app lica tion to  change  the  legal  status or the  nature  of a  secur ity 

business reg istered  as a  secu rity service  prov ider  must be  subm itted  to 

the  d irector  on  the  form  appro ved  for this purp ose by  the Aut ho rity 

and  must be  accomp anied  by  the  doc umentat ion  required  in terms 

of the  said  form, as well as the  amount  determ ined  by  the  Au thority 

for th is purp ose. 

 
 

(b ) 
 

An ap p lication  contem p lated  in paragraph  (a ) is c onsidered  in terms 

of  the  po licy  and  procedure  appr oved  by  the  Auth ority  for  th is 

purpose  and  may  be  gra nted  on suc h c ond itions as determ ined  by 

the Auth ority. 
 

(5) 
 

(a ) 
 

A reg istered  secu rity service p rov ider  who wishes to oc c upy a  pos ition 

c ontempla ted in sec tion 21(1)(a )(ii), (iii), (iv), (v), (vi) or (vii) of the Act 

in regard  to  a  par ticular  secur ity business must subm it an  appl icat ion 

to  the  d irec to r on the  form appr oved f or th is pur po se by  the  Auth ority 

and  the  a ppl icat ion must be  accompan ied by  the  doc um entat ion 

req uired  in terms of the  form,  as well  as the  amount  determ ined  by 

the Aut ho rity for this pur po se. 

 
 

(b ) 
 

A reg istered secur ity service  prov ider who assumes  a  po sition 

c ontempla ted in sec tion 21(1)(a )(ii), (iii), (iv), (v), (vi) or (vii) of the Act 

in regard  to  a  part icular secur ity business witho ut obta ining the 

app roval  of  the  Au tho rity as co ntem p la ted  in pa rag raph  (a ), is gu ilty 

of  an  offen c e and on co nv ict ion  liable  to  a  fine  or to  impr isonment  for 

a  per iod  not  exceed ing  12 mon ths. 
 

Cha nge  with  regard  to  information  sub mitt ed to the Authority  

 
8. (1) A secu rity service  p rov ider  ð 

 
(a ) must inform the Au thority within 10 da ys of any ch ange  in regard  to 

any info rmat ion subm itted in writing  to  the  Aut hority in te rms of  a 

p rov ision  of  or  an  ap p licat ion  in  te rms  of  the  Act,  or  info rmat ion 

p reviously subm itted  to  the Board  in w riting  in terms of a  p rovision of or 

an  appl ication  in terms of  the repealed  leg islation; and  
 

(b ) must, in the  case  of  a  secur ity business, annually  dur ing  November 

subm it a  return to  the  Auth ority with  the  informa tion requ ired  on the 

form  appro ved  by  the  Aut ho rity for this purp ose.  

 
(2) The ob ligat ions referred  to  in sub-regu lat ion (1) must be  d ischa rged  through  a 

notice  from the  secur ity service  p rovider wh ich  is sent by  reg istered post, 

facs imile tran smission , elec tron ic  mail,  or through a  no tice  which  is hand - 

de livered  to  an  emp loyee  of the Aut ho rity aga inst a  rece ipt  issued b y the 
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Author ity, or by  using  some other  met hod  app roved  by the  Au thor ity in writing 

for th is purp ose. 

 
(3) Every pe rson refe rred  to in sec tion 21(1)(a )(ii), (iii), (iv), (v), (vi) or (vii) of the Ac t 

must take  a ll reasonably  p ract icable  steps with in his or her  powe rs, cap aci ty 

or funct ions to  ensure  that  the  security  business in quest ion comp lies with  all 

the ob ligat ion s co nta ined  in this regu la tion . 
 

(4) Any sec urity  service  p rovider  who  c ontravenes  or fa ils to  c omp ly with  sub - 

regulat ion  (1), or an y person  c on templated in sub-reg ulation (3) wh o 

contra venes  or fa ils to  comply  with  sub-regu lat ion (3), is gu ilty of  an  off ence 

and  on  c on vict ion  liable  to a  fine  or to  impr isonment f or a  per iod  not 

exceed ing  6 months.  
 

Ce rtific ates of regi stration,  ide ntific ati on and  appointment  
 

9. (1) The cert ifica te of reg istrat ion co ntem p lated in sec tion  25 of  the  Act  conta ins 

the  name  and  reg istration  number  of  the  security  service  p rov ider,  suc h 

further  informat ion as the  Auth ority may  determine  and  the  seal of the  office 

of  the d irecto r. 

 
 

(2) 
 

The ce rtifica te of ide ntifica tion c on temp la ted  in sec tion 25 of the Act  is in the 

form  of  a  c red it card,  incl udes a  ph oto graph of  the  secur ity service  prov ider, 

c onta ins the  name  a nd  reg istrat ion num ber of  the  secur ity service  provider and  

such  further  informa tion as the Auth ority may  deter mine.  

 
 

(3) 
 

The cer tifica te of  ap p ointment  of  an  inspec tor of  the  Author ity contemplated 

in sec tion  31(3) of  the  Act,  must co mply  with  eve ry app licab le requ irement 

prescr ibed in terms of  sect ion  334(3)(b)  of  the  Criminal  Procedure  Act,  1977 

(Act  No.  51 of 1977), must co nta in the stateme nt that  the inspect or is a peace 

officer  for the nat ion al  ter ritory of the Repub lic  for  the  purpose  of  exerc ising 

the p owers c on temp lated  in sec tion s 40, 41, 44, 45, 46, 47, 

  
 

48, 49 and  56 of  the  Criminal  Procedu re Act, and  must conta in the  name  and 

add ress of  the  Au thority, a  photo graph of  the  inspec tor, the  name  of  the 

inspect or and  such  furth er par ticu lars as determ ined  by  the Au thority. 

 
 

(4) 
 

The Au thority may, on app lica tion of a  security  service  p rovider  and  after 

payment  of the  am ount determ ined by  the  Auth ority for this purp ose, issue a 

new  ce rtifica te of  reg istrat ion  or a  new  ce rtifica te of  iden tificat ion to the 

secur ity  service  provider if  the  Auth ority is satisfied  that  the  orig inal  cer tifica te 

has been  mate ria lly damaged, has  b een  dest royed,  has be en lost, when  the 

c ircumstan c es c ontemplated  in regulat ion  7 of  these  regu lat ions are  present, 

wh en reg istrat ion  is renewed  as co ntemp lated in sect ion  22 of  the  Act,  or wh en 

there  is some  other  sound  reason for issuing  a new  certi fica te. 

 
 

(5) 
 

A secur ity  service  provider  must alwa ys carry  his or her  cer tificate of 

iden tifica tion when  he  or she is ren dering  a  security service  or wea ring  the 

unifo rm of  a  secu rity business in public  and  must immed iately p roduce  the 

ce rtifica te when  requ ested  to do so by a  member  of the  Service,  an inspector 

of the  Autho rity, a  c lient  to whom  the  secur ity service  prov ider is render ing  a 

secu rity service,  a  pe rson au tho rized by  suc h c lien t in writing,  or by  an y o ther 

person  with  a  leg itimate  interest  to  ascerta in  the  reg istration  status  and 

iden tity of the secur ity service  p rovider. 
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(6) A secu rity service  p rov ider  who ð 

 
(a ) without  suffic ient  cause  fa ils  or  refuses  to  comply  with  a  request 

contemplated  in sub-regu lat ion  (5); 

 
(b ) ch ang es, fa lsifies informa tion on, de face s, des tro ys or  fa ils to take 

reasonab le steps  to  safeguard  his or her  cer tific a te of registrat ion or 

cer tificate  of iden tific at ion; or 

 
(c ) witho ut  a  legal  ground  justifying such  c onduc t, withho lds, reta ins or is 

in possession of the  c ertifica te of reg istra tion or ce rtific a te of 

ident ificat ion  of  ano ther  secur ity servic e prov ider,  

 
is gu ilty of  a n offence  and  on  c onviction  liab le to a  fine  or to  imprisonment  for 

a  per iod  not  exceed ing  6 months. 

 
Keepi ng of records  and  docume nts 

 

10. (1) Every secu rity b usiness must, subject  to  th is regul a tion,  keep  a ll the  rec ords 

and  doc um en ts c once rning  the  manag emen t, adm inistration  and  o ther 

matters  rela ting  to  the render ing  of security  service  by  it. 

 
 

(2) 
 

Every secu rity business must, subject  to th is reg ula tion, keep  the orig inals of  all 

rec ords and  d ocuments  c ontemp la ted  in this  regula tion in  a  sec ure and 

orderly  manner,  ava ilab le for  inspec tion  by  the  Au thor ity ð 
 

(a ) at  the  admin istrative  office  contemplated  in regulat ion  5(1) of  these 

regula tion s, or if it has mo re than  one  adm inistrati ve off ice,  at  the 

relevant  office  servic ing  t he  reg ion  or  the  activi ties  to  which  the 

reco rd  or do cum enta tion rela tes, or a t the  off ice  or place  ap proved 

for this pu rpose b y the  d irec tor in writing  on app lic a tion b y the  secu rity 

business c once rne d ; and  

 
(b ) for  a  pe riod  of  at  least  4 years from  the  date  of  their com ing into 

existence,  unless another leg a l p rovision p rovides for a  longer  pe riod 

or the d irec to r in writing  d irects  that  they  be  kept  for such  longer 

per iod  as the  d irector  may determ ine.  
 

(3) The rec ords and  docum ents to  which t his regu lat ion relates  must be  updat ed, 

to  the  extent  that  the ir nature  req uires or perm its it, by  the  security bus iness in 

ques tion w hen  a ny relev ant  chan ge oc cu rs, as soon as it is reasonab ly 

pract icab le to do  so, but  in any  event  not later  than  7 da ys aft er the  change 

in ques tion. 
 

(4) (a ) Unless othe rwise d irect ed  in terms of  sub-reg ulation (5), or unless the 

nature  of the  rec ord or docum ent or some  other  app licab le leg a l 

p rovision d ic ta tes o the rwise, al l rec ords and  docu men ts fa lling  under 

th is regu lat ion may  be  kept  and  mainta ined in an  electron ic  format 

through  the  use of an  appr opria te computer  program.  

 
 

(b ) 
 

A  secu rity  business  which  kee ps  a ny  rec ords  or  doc uments  in 

electr on ic format  must ensure that  an  accurate  and  c orrectly  dated 

and  ma rked  elec tronic  bac k-up  c op y of a ll suc h rec ords and 

docum ents is sepa rately  c reated  and  stored  at  least every da y on 

wh ich  it rende rs a  secu rity service  and  on wh ich  a  c hange  to the  
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informa tion  on  the  record  or  document  has  occurred,  or  a  new 

rec ord, document  or informat ion is added.  

 
(c ) The electron ic  back -up  co py contemp lated  in paragraph  (b ) must be 

kept  safely  and  ava ilab le for inspect ion  by  the  Au thor ity. 
 

(5) The director  may at  any t ime  issue a  di recti ve to  a  secu rity business, or to  all  or 

any cate gory or c lass of  secu rity businesses, rega rding any  of  the  following ð 

 
(a ) the  off ice  or other  premises  whe re any or a ll rec ords or doc umen ts 

contemplated  in this regulat ion  must be  kept;  

 
(b ) the  pe riod  for which  a ny suc h rec ord  or do cu ment  must be  kep t, 

wh ich  per iod  may  be  longer  than  that  p rovided fo r in sub-regu la tion 

(2)(b ); or 

 
(c ) the  keep ing  of  any  par ticular  records  or  doc uments  or  any oth er 

aspect  regard ing the keep ing of rec ords or docume nts. 

 
(6) Every pe rson refe rred  to in sec tion 21(1)(a )(ii), (iii), (iv), (v), (vi) or (vii) of the Ac t 

must take  a ll reasonably  p ract icable  steps with in his or her  powe rs, cap aci ty 

or funct ions to  ensure  that  the  security  business in quest ion comp lies with  all 

the ob ligat ion s in terms of this regu lat ion. 
 

(7) The  rec ords  and  documen ts  that  must  be  kept  as  contemp lated  in  th is 

regula tion, include  - 

 
(a ) a  list or register with  the  full first names  and  surname,  ident ity  numbe r, 

reg istration number  and  residen tial  add ress of  every secu rity off icer a nd  

o ther p erson emp loyed b y the secu rity business,  a s well as a  list with  

the full first nam es, surnam e, ide ntity  number, reg istration number and  

resident ial  add ress  of  every  pe rson  who  is  an  off ic ial  of  the secur ity  

business but  who  is not  in its empl oy; 

 
(b ) a  list or register with  the  full first names  and  surname,  ident ity numbe r, 

reg istration number  and  residen tial  a ddress of  every secu rity off icer 

made  ava ilab le or whose  services  are  made  ava ilab le by  the  secur ity 

business to  another  secu rity business or to  any pe rson; 
 

(c ) a  register conta ining full  informat ion on the  wages  and  remun erat ion 

pa id  to  all  secur ity officers and  o ther  empl oyees of the  secur ity 

business, as well  as all  deduct ions from such  wa ges, mate rially in the 

fo rm co nta ined  in  BCEA 2 of  the  Basic  Cond itions of  Emp loym ent Ac t, 

1997 (Act  No.  75 of 1997); 

 
(d ) true  c op ies of a ll payslips in respe c t of sec urity office rs and  o ther 

emplo yees of  the  secur ity business, ma te ria lly in the  form c onta ined  in 

BCEA 4 of the Basic  Co nd ition s of Employme nt Act,  1997 (Act  No.  75 

of 1997); 

 
(e) an  attendance  reg ister in respect  of a ll secur ity officers and  o ther 

emplo yees of  the  secur ity business, ma te ria lly in the  form c onta ined  in 

BCEA 3 of the Basic  Co nd ition s of Employme nt Act,  1997 (Act  No.  75 

of 1997); 
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(f) a  posting  sheet  c onta ining  the  fo llowing  part icu la rs in respect  of every 

day or pa rt of  a  day  du ring  wh ich  the  secu rity bus iness rende rs a 

secu rity service:  

 
(i) the full first names  and  surnam e, and  the  level of  accred ited 

secur ity tra ining  of  every secur ity of fic er utilised in c onnect ion 

with  the render ing of a  secur ity servic e in respect  of that  d a y 

or part  ther eo f; 

 
(ii) the reg istration number  of  every such  secur ity offic er; 

 
(iii) the  name  of every c lient  to  who m a  secu rity service  was 

rendered a nd  the  addr ess and  p lace  or p lac es where  such 

service  was  rendered;  

 
(iv) the  nature  of  the  secur ity service  rendered; 

(v) the durat ion of the secur ity service  in hours; 

(vi) whe ther  a  secu rity officer  was  p rovided  with a  firea rm or other 

weapon,  and  if so, the  type  of  firearm  or weapon, its proper 

ident ificat ion  number  if any,  as well  as informat ion on  the  legal 

au thority in terms of wh ich  the  firea rm was p rov ided and 

po ssessed ; and  

 
(vii) par ticu lars of amm unition provided  to  a  secur ity  officer;  

 
(g ) perso nnel   files   on   each   secur ity   off icer,   emp loyee   or   off ic ial 

contemplated  in paragraphs  (a ) a nd  (b ), conta ining  at  least  ð 

 
(i) every written  c ontract  co nc lud ed  with such  pe rson,  as well as 

a  desc ript ion of  the  du ties or func tions of  suc h pe rson; 

 
(ii) written  par tic ulars of  empl oyment as c ontem p lated  in sect ion  

13 of Sectoral Determ ina tion 6: Priva te Security  Sector,  South 

Af rica,  as pub lished  in Government N otice  No.  R 1250, 

Governm ent  Gazet te No. 22873 dated  30 Novemb er 2001; 

 
(iii) a  rec ord  of  a ll d iscip lina ry steps, inc lud ing  susp ension from 

duty,  tak en aga inst such  person by  the  secur ity business; 

 
(iv) a  true  copy  of  off ic ial  docum entat ion  ind icat ing  the  level of 

acc red ited  secu rity  tra ining  and  o ther  rele vant  tra ining  of 

suc h pe rson ; and  
 

(v) a  rec ord with  informat ion on  the  transfer  from  one  branch  or 

div ision  to  anothe r, the  promot ion  and  term ination  of  service 

of  suc h pe rson; 

 
(h) written  c ontracts  entered  into  with  c lien ts of the  secur ity business for 

the  purposes  of  render ing  a  secur ity service,  as well as a  list with the 

nam es, con tact  addresses and  tel ep hone numb ers of  all the  c lients 

with  whom  the  secu rity business has c oncluded c ontracts,  whether 

orally  or in writing,  for the  rende ring  of a  secu rity service,  a  desc ript ion 
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of the  nature  of the  service  c ontracted f or, the  con tractual ta riff in 

respect  of  the  render ing  of  the  service, as we ll as the  p lace  or p lac es 

where  the  service  is to  be  rendered;  

 
(i) a  reg ister c oncern ing  sec urity  off icers c ontemplated  in paragr aph  (b ), 

ind ica ting the  name  and  street  add ress of  every secu rity business or 

other  person  to  whom  such  secur ity off icers or the ir services  ha ve 

been  made  ava ilab le, the dates  on  which  th is oc c urred,  the  financ ial 

c onsidera tion pa yab le in th is regard  and  the  persons respon sible to pay  

any  remunerat ion, reward  or fee to  the  security  officers in th is regard;  

 
(j) leg a l au thorisation in the  form p rescribed  by la w in respect  of  the 

po ssession and  use of  firea rms and  o ther  wea p ons by  the  secu rity 

business and  its secu rity off ice rs; 

 
(k) docum enta tion  ind ica ting  full  pa rticulars  of  a ll  deduct ions  and 

payments  wh ich  are  made  to  the  Auth ority in te rms of  the  provisions 

contemplated  in sec tion  44(7) of  the  Ac t,   or in terms of   the Levies 

Act,  as the  case  may be;  and  

 
(l) all  other  rec ords or documents  wh ich  the  secu rity business  must keep 

in terms of the Act  or any o ther la w app licab le to  a  secur ity business. 

 
(8) Any secu rity bus iness which  c ontravenes or fa ils to  com p ly with  sub-reg ulat ion 

(2)(b ), (3), (4)(b ) or (4)(c ) or  fa ils or refuses to  c omply  with  a  d irective 

contemplated  in  sub-regu lat ion  (5),  or  any  per son  c ontem p lated  in  sub- 

regu lat ion (6) who  c on travenes or fa ils to  c omply  with  sub-regulat ion (6), is 

gu ilty of an off ence  a nd on co nvic tion liab le to a  fine or to imp risonment  for a 

per iod  not  exceed ing  24 months. 

 
Appli c at ion  for suspension  or withdr awal  of registration  

 

11. (1) Any secur ity service  provider  may, b y subm ission  of  the  duly c ompleted a nd 

signed  form appr oved f or this purp ose by  the  Au thor ity and  aga inst payment 

of such  an amount as has bee n de termined  by  the  Auth ority for th is purpose, 

apply  to  the Aut ho rity for suspension or wi thd raw a l of  his or her  reg istrat ion  as 

a  secu rity service  p rov ider.  

 
 

(2) 
 

If the  Authority  is satisfied  that  there is a  sound  reason  for such a  step and that 

there  would  not  be  unrea sona b le preju d ice  to  any  person  wh ich  c an be 

avoided  by  the refusal  of  the appl ica tion for suspe nsion  or withd raw a l of 

reg istra tion,  the  Auth ority  may  d irect  that  the  reg istration  of  the  secu rity 

service  p rov ider  in ques tion  be  suspe nded  or withdrawn  from  any date  a nd 

on such  c ond itions as the  Au thority may  de termine,  includ ing  the  payment of 

any outst an d ing am ounts owed  to  the  Author ity, or the  co ncl usion of  any 

enqu iry or o ther  leg a l p rocess. 

 
 

(3) 
 

In the  c ase of the  suspension  of  the  reg istration  of  a secur ity  service  prov ider  in 

terms of th is regu lat ion, no  annual  am ounts in terms of the  provisions 

contemplated in sec tion 44(7) of  the  Act,  or in terms of  the  Levies Act,  are 

pa yab le to  the  Author ity by  the  security  service  prov ider in respect  of  the per iod  

of  suspens ion. 
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(4) A  sec urity  service  provider  whose  reg istration  has  been  suspended  as 

c ontempla ted  in  terms  of  this  regula tion  may,  by  submission  of  the  duly 

c omp lete d and  sign ed  form appr ove d for this purp ose by  the  Auth ority and 

aga inst payment  of such  an  amo unt as has been  determ ined  by  the  Au tho rity 

for  th is  pur po se,  apply  to  the  Autho rity  to  up lift  the  suspension, and  the 

Au tho rity may grant the app lica tion on suc h con d ition s as the Au tho rity ma y 

determ ine.  

 
Specifying  of regis tration  numbers  and  other  information  on  do c uments  

 

12. (1) No sec urity business registered  as a  secur ity  service  provider  ma y, after  the  
 expi rat ion  of  a  per iod  of  60 days  a fter the  p romul ga tion  of  these  regula tion s, 

send , d eliver, issue, pub lish or ca use to  be  sent, d elivered,  issued or  pu b lished , 
any doc um ent or advertisemen t, inc lud ing  a  docu ment  in electr onic  forma t, 
relat ing  to  or c onnected  with  its position or activi ties as a  secur ity servic e 
prov ider,  unless the  follow ing  has been  effected  in a  c learly  leg ib le manner  
on the front  or the first page  there of, as the case  may  be  ð 

 

(a ) the  name  under  wh ich  the secur ity business is reg istered  as a  secur ity 

service  p rov ider  by  the  Author ity, as well  as the  name  under  wh ich  it 

trades,  as reflected  in the  reg ister contemp lated in regu la tion  6 of these  

regu la tions; 
 

(b ) the express ion òRegistered  as a  secur ity service  prov ider  by the Private 

Security Industry Regula tory Au tho rity, reg istra tion numberéó, where 

the  reg istration  number  is the  num b er   contemp lated  in regulat ion  

6(1)(a ) of these regu la tions;  a nd  

 
(c ) the  street  address  a nd  post a l addr ess of  an ad ministrative  off ice  of 

the  secur ity business, a  telep hone  contact  and  facs imile number  of 

the secur ity business at  that  office,  as well  as the name  and  telep hone 

c ontact  number  of  an  off ic ial  of  the  secu rity bus iness pe rfo rming 

executive  or  management  funct ions  in  respect  of  the  secu rity 

business. 

 
(2) Every pe rson refe rred  to in sec tion 21(1)(a )(ii), (iii), (iv),  (v), (vi) or (vii) of the 

Act  must take all  reasonably pract icab le steps  within his or her  powers, 

capac ity or funct ions to ensure that  the  secur ity bus iness comp lies with  a ll the 

obl iga tions in terms of  sub-regula tion  (1). 
 

(3) Any secu rity bus iness which  c ontravenes or fa ils to  com p ly with  sub-reg ulat ion 

(1), or a ny p erson c ontempla ted  in sub -reg ula tion  (2) who c ontravenes  or fa ils 

to c ompl y wit h sub-regulat ion (2), is gu ilty of an offe nce  a nd  on co nvic tion 

liable  to a  fine or to impr isonment  for  a  per iod  not  exceed ing  6 months. 
 

Uniforms, insignia,  badges  and  firearms  
 

13. (1) Every secu rity business must, subject  to  th is regula tion,  p rovide  every secu rity 
 off icer  in its empl oy w ith suff ic ien t, d istinc tive art icles  of  c lothing  c onstitut ing  a  

standa rd  unifo rm of  that  secu rity business if the  secur ity officer  is req uired  to  
render  a  sec urity service  as c ontem p la ted  in pa rag raphs  (a ), (c ) or (d ) of the  
de finition  of  secu rity service  c onta ined  in sect ion 1(1) of the Act,  unless the  
secu rity  officer  only  rende rs  a  service  cons isting  of  the  p ro tec tion  or 
safeguard ing  of  a  spec ific  natural  pe rson. 
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(2) Every  secur ity  off icer  contemplated  in  sub-regulat ion  (1)  must  wear  the 

unifo rm p rovided  to him or her when  rende ring  suc h a  secu rity service.  

 
(3) The uniform  contemplated  in sub-regu lat ion  (1) ð 

 
(a ) must be  suitable  for  use by  the  sec urity  officer  in view  of the  nature  of 

the  secur ity service  rendered,  the  c ircumst ances  under  which  the 

secur ity service  is render ed  and  any  o ther  relevant  c ircumstance;  and  

 
(b ) must ha ve a t least  2 badges,  prom inently  attached  to  the  uniform, 

with  the name  of the secur ity business emplo ying t he secur ity officer 

c learly  leg ib le on  them,  as well as a  badg e, attached  to  the  front  top 

part  of the  uniform, with  the  name  and  reg istration number  of the 

secur ity offic er c learly  legib le on  it. 
 

(4) The d irector  may, if the re is a  sound  reason for  such  a  step , d irect  a  secu rity 

business in writing  to  c ha nge  an y asp ect  rega rd ing the  unifo rm issued to  its 

secur ity officers to  the  extent  and  with in such  a  reasonab le time  as may  be 

ind icated  by  the d irect or. 

 
(5) A secu rity b usiness which  rende rs a  secu rity service  requir ing the po ssession or 

use of  a  firearm,  must lawfully p rov ide a  suitable  firearm  for  tha t purpose  and 

may  not require or per mit a  security  of ficer  emp loyed by  the  secur ity business 

to ob ta in or p rovide  a  firea rm for that  pu rpose. 

 
(6) A secur ity officer  may,  for  the  purp ose of render ing  a  secur ity service  in the 

cou rse of  his or her  em p loyment, only po sses a  firea rm la wfully  p rovided  by  his 

or her  emplo yer. 

 
(7) Any secu rity service  p rovider  who ð 

 
(a ) c ontravenes or fa ils to co mply  with sub-reg ula tion (1), (2) or (3), or fa ils 

or refuses to  comply  with  a  d irec tive contem p lated in sub-regulat ion 

(4); 

 
(b ) without  leg a l justifica tion  wears  a  uniform, ba d ge  or insign ia  ident ical 

to,  or so c losely resemb ling  a  unifo rm, badge  or insign ia  of  the  South 

Af rican  Police  Service,  the South African  Nat ional Defence Fo rce,  the 

Depa rtment  of  Co rrec tional  Services  or of  any  other  law  en forc eme nt 

agency  or service  estab lished in terms of law, as to  be  calcul at ed  to 

decei ve; 

 
(c ) without  lega l  justifica tion  provides  an other  per son  with  a  uniform, 

badge  or insign ia  contemp lated  in paragraph  (b ); 
 

(d ) req uires or permits  a  security  officer  emplo yed  or made  ava ilab le to 

that  secur ity serv ice  provider, to  obta in or provide a  firea rm fo r the 

purp ose of render ing a  secur ity service  in the  course  of  his or her 

emplo yment;  

 
(e) req uires  a  secur ity  of ficer  emp loyed  or  made  ava ilab le  by  tha t 

secu rity service  p rov ide r, or  an  ap p licant  for  a  post  as  a  secur ity 

off icer,  to  ha ve a firearm  licence;  or 
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(f) is a  secu rity off icer  and  who,  for  the  purpose  of  render ing  a  secur ity 

service  in the  cou rse of  his or her empl oyment, is in possession of  a 

firearm  not  la wfully  prov ided  by  his or her  emp loyer, 

 
is gu ilty of an  offence a nd  on c onvic tion liab le to a  fine  or to imp risonment  for 

a  per iod  not  exceed ing  24 mon ths. 

 
(8) This regu lat ion c omes into  operat ion 120 da ys after  promulga tion of these 

regu la tions. 

 
Transitional  and  general  provisions  

 

14. (1) In th is regulat ion, unless the  c ontext  ind icates  o therw ise ð 

 
òexisting  sec urity off ice ró mea ns a  pe rson la wfully  reg istered  by  the  Board  as 

  a  secur ity of ficer  in terms of  the  rep ea led  leg islation  and  the  reg istration  of  

whom  or which  was  val id  on the  da y immed iate ly preced ing  the  day  wh en 

the Act  came  into  operat ion. 

 
 

(2) 
 

Every existing  secur ity officer  is, subject  to  th is regu lat ion and  the  provisions of 

any  other  app licab le law, deemed  to  ha ve been  reg istered as  a  secu rity 

service  provider in terms of sect ion 21 of the  Act  and  is subject  to  all  the 

provisions of the  Act.  

 
 

(3) 
 

(a ) An  existing  secu rity off icer  who  is deemed  to  ha ve been  reg istered as 

a  secu rity service  p rov ider - 
 

(i) must, for the pu rposes of the Act,  use the  reg istrat ion  number 

al lotted to  it by  the  Board  unt il such  time  as the  Author ity 

ch ang es th is numbe r; 
 

(ii) must,  in  the  case  of  a  secu rity  business,  sub ject  to  the 

prov isions of  any  other  law,  keep  all  records  and 

docum enta tion  of  wha te ver na ture rela ting  to the  render ing 

of  a  secu rity serv ice  by  such  secu rity business, wh ich  a re not 

o lde r than 4 years, secure ly and  order ly as c ontemp late d in 

regula tion  10(1) a nd  (2) of  these  regul a tion s; 

 
(iii) may, in the  case  of a  secu rity business, until exp ira tion of the 

pe riod  befo re the  requ irements  regard ing  infrast ructure and 

capac ity to  render  a  security  service  come  into  opera tion in 

respect  of  the  existing  secur ity off icer as  contem p lated  in sub- 

regu lat ion (5), keep  all  rec ords and  documen ts as 

contemplated  in  regu lation  10  of  these  regu lat ions at  any 

off ice  or of fices  where  they  might  ha ve been  kept  if regu lat ion  

10(2)(a ) of  these  regu lat ions had  not  been  mad e; and  

 
(iv) must, in the  case  of  a  secur ity business which  is a  comp an y, 

furn ish the  Auth ority within the  peri od  determ ined by  the 

d irect or for th is purp ose with  a  list co ntemp lated  in regu lat ion 

2(3)(e) of these  regu la tions. 

 
(b ) Any secur ity business, or off ic ial  or empl oyee  of  the  secur ity business, 

who c ontravenes  or fa ils to c omply  with pa rag raph  (a )(ii) or (iv) is 
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gu ilty  of  an  offence  and  on  c onvic tion  liab le  to  a  fine  or  to 

imp risonme nt for a pe riod  not exceed ing  12 months. 

 
(4) An  existing  secur ity off icer  who  is a  person  con temp lated  in sect ion 23(5) of 

the Act  will no t be  deemed  to  have been  registered as  a  secur ity  service 

provider  in terms of the Act.  
 

(5) Every existing  secur ity off icer  deemed  to have been  reg istered  as a  secu rity 

service  p rovider  and  falling  within the  def inition of  a  secu rity business in te rms 

of the  Ac t, must,  with in a  pe riod  of 120 da ys from  the  date  of promulgat ion of 

these  regu la tions, or within  such  longer  per iod  as the  d irec tor may allow on 

the  bas is  of  a  substant iated  written  appl icat ion  by  such  secur ity  business 

within a  period  of  60 days  from  the  d a te of  p rom ulga tion  of  these  regula tion s, 

comply   with   the   requireme nts   regard ing   infrastructure   and   capacity 

nece ssary to render  a  secu rity service  as cont emplated  in regulat ion  5 of 

these  regu la tions. 
 

(6) (a ) Every existing  secur ity of ficer  who  occup ies a pos ition  referred  to  in 

sec tion 21(1)(a ) (ii), (iii), (iv), (v), (vi) or (vii) of the Act  must, subject  to 

regulat ion  3 of  these  regulat ion s, with in a  per iod  of  120 days  from  the 

da te of  p rom ulga tion  of  these regula tion s, or within such  longer  per iod 

as the  d irect or may  al low on  the  bas is of  a  substan tiated  written 

app lica tion by  an  existing secu rity officer  within a  pe riod  of 60 days 

from  the  da te of  p romulga tion of  these reg ula tion s, c omp ly with the 

tra ining  requ irement  contem p lated in regu la tion 3(3) of these 

regulat ion s, or vacate  the aforesa id  pos ition.  

 
 

(b ) 
 

A person  wh o c ontra venes or  fa ils to  com p ly with  the  prov isions of 

pa rag raph  (a ), is gu ilty of an  offence  and  on c onv ic tion liab le to a 

fine  or to impr isonment  for  a  per iod  not  exceed ing  6 months. 
 

(7) 
 

(a ) 
 

Every app licant  for reg istration as a  secur ity offic er in terms of the 

repea led  legisla tion whose app lica tion is lodg ed , or is pe nd ing,  on the 

day  immediate ly bef ore the day  when the Act  comes  into  opera tion , 

must, subject  to  this sub-regu lat ion , subm it a  duly  comp let ed  and 

appl icable appl icat ion form  as con temp lated  in regulat ion  2 of  these 

regu lat ions to the  Auth ority to  enable  the  Auth ority to  cons ider  the 

app lica tion in terms of the  Act.  

 
 

(b ) 
 

An app lica nt c ontem p la ted in par agraph  (a ) must subm it the  duly 

comp leted  app lica tion form to  the  Auth ority within  60 days  a fter  the 

da te of  p rom ulga tion  of  these regula tion s, or within such  longer  per iod 

as the  Author ity may  a llow  for a  sound  reason.  

 
 

(c ) 
 

The app licati on for reg istrat ion by  an  app licant  who  does  not  subm it 

the  app licati on form as provided  for in this sub-regulat ion w ithin the 

per iod  allowed  for  th is or who  withdraws the  ap p licat ion, laps es, an d 

the  Aut ho rity  w ill  not  ha ve  to  refund  any  am ount  pa id  by  the 

app licant  in respect  of the  app licat ion or to  take  such  amount  into 

acc ount  when  the app licant  lodges  a  new  ap p licat ion. 
 

(8) An  app licant  for reg istration pursua nt to  a  notice  issued in terms of sect ion 

44(6) of  the  Act  who  wishes to  render  a  relevant  secur ity service  from  the  date 

determ ined  in the  notice,  must subm it the  app licati on to  the  Au thority at  least  

2 months bef ore the re levant  date  determ ined  in the n otice.  



61  

 

(9) (a ) A pe rson using his or her  own  empl oyees to p ro tect  or safegua rd  
 me rely his or her  own  p rope rty or interests, or pe rsons or p roperty on  

his  or  her  p rem ises  or  under  his  or  her  con trol,  must,  after  suc h 
emplo yees ha ve become  subject  to  the  prov isions of  the  Act  in terms  
of  a  not ice  contem p lated  in sect ion  44(6)(a ) of  the  Act  - 

 

(i) only  use emp loyees reg istered  as security  service  prov iders in 

terms of secti on 21 of the  Act  to  perf orm these  func tions; 

 
(ii) bef ore imp lementat ion of the  Levies Act,  compl y, with  the 

nece ssary ch ang es, with the  p rovisions rega rd ing  the 

ded uct ion and  pa ying  over of  the  presc ribed amounts  in 

respect  of  reg istered secu rity service  p rov ide rs in its em p loy as 

p rovided  for in regu la tion 9(4), pub lished in Governm ent 

Gazet te No.  22770  dat ed  1  November  2001,  p rescr ibed  in 

terms of  sect ion 18 of  the  repealed leg islation, and,  after 

imp lementation  of  the  Levies Act,  comply,  with  the  necessary 

c hanges, with  t he  provision s regarding  the  deduct ion  and 

pa ying  over of  levies in respect  of  reg istered security  service 

prov iders in its employ,  as determ ined in terms of  the  Levies Act;  

 
(iii) c omply,  with  the  nec essary  c hanges, with  the  p rovision s 

c onta ined in regu la tion 10(2), (3), (4), (5), (7)(a ), (7)(b ), (7)(c ), 

(7)(d ), (7)(e), (7)(g ), (7)(i), (7)(j) and  (7)(k) of  these  regulat ion s; 

and  

 
(iv) comply,  with  the  nec essary  changes,  with  the  provisions 

c onta ined in  reg ulat ion  8 and  regulat ion 13  of  these 

regu la tions. 

 
(b ) A person co ntemp lated  in paragra ph (a ) who  co ntra venes  or fa ils to 

c omp ly with a  p rovision app licab le to him or her  as con tem p la ted in 

pa rag raph  (a ), is gu ilty of an  offence  and  on c onv ic tion liab le to the 

pena lty wh ich  may be  imposed on  a  secur ity serv ice  prov ider 

co nvicted  of such  an  offence  in terms of the appl icab le regulat ion s 

contemplated  in paragraph  (a ). 

 
Authoritat ive text  

 
15. The p rovisions of the  English text  of these regulat ions will pre va il in the  case  of  a 

d ifference  between  the  English text  and  the text  in any  other  offic ial  langu a ge.  
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Repeal  of regulat ions  

 
16. The fo llowing  regula tions a re he reby  repea led  as spec ified  be low:  

 
Regulations  Extent of repeal  
The reg ulat ions c onta ined  in Go vernment  Notice  No. R 

797 pub lished  in Government  Gazette  No. 12413 dated  2 

Ap ril 1990, as amend ed.  

The who le with  the  excep tion  of 

regu la tions 1, 7, 9(1), 9(3) and  

9(4). 
The regu lati ons c onta ined  in  Board  Notice  46 of  1993 

pub lished  in Governm ent  Gazette  No 14767 dated  7 May  
1993. 

The wh ole . 

The regulati ons con ta ined  in Board  Notice  87 of 1994, 

pub lished  in  Governm ent  Gaz ette  No.  15951  dated  9 

September  1994. 

The wh ole. 

 

Short title  and c omm enc ement  

 
17. These regu la tions are  called  the  Privat e Security Industry  Regulat ions, 2002, and  come 

into  opera tion  on  the da te when  the  Act  comes  into  operat ion.  
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SCHEDULE 

 
CLEARANCE CERTIFICATE IN TERMS OF SECTION 23(1)(f)  OF THE PRIVATE SECURITY INDUSTRY 

REGULATION ACT, 2001 
 

 
1. Particulars  of a pplica ntõs former  empl oyer  

 
Name  of forc e or service  

 

 

 
 

Street addre ss of head  office  (incl uding  city,  provinc e and c ount ry)  
 

 

 

 
 

 

 
 

 

 

Telephone  number  Facsimile  number  

E-mail  address   

 
Postal  addr ess 

 

 

 

 
 

 
 

Name,  address and  telephone  num ber of con tac t person  
 

 

 

 
 

 
 
 

2. Particulars  of former  emp loyee  

 
Full first names and  surname  of empl oyee  
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Ide ntity  number  
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Date  of co mmenceme nt of 
employment  

 
 

 
 
 

Passport  number  

 
Last known  address  

 

 

 

 
 

 
 

Former  emp loyeeõs force,  service  or personnel  number  
 

 

 
 

Date  of term ination  of employment  

Rank at  termination  of service      

 
Capac ities in which  emp loyed  

 

 

 

 
 

 
 

Reason for termination  of employment  
 

 

 

 
 

 
 

Reasonable  particu lars of  any  misco nduct  by  former emplo yee  (findi ngs of guilty  on  c ha rges 

of misco nduct,  pe nalt ies impose d, dates and  other relev ant part iculars)  
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If there  were  disciplinary  proc eedi ngs pendi ng ag ainst  the  former  emplo yee  at the da te of 

terminat ion  of servic e, fact ual  info rmation on the  merits  of the  c harg es and  whether any 

termination  of service  occurred  in order  to a void  disciplinary  proce edings,  is required  
 
 

 

 
 

 

 
 

 

 
 

 

 
 

 

 
 

 

 
 

 
 

3. Declar ation  

 
I, the  unders igne d, decla re that the information  provided  on  this form  is true  and  c orrect  and 

that  I ha ve  the nec essary autho rity  to  provide  the information.  
 

 
Signature  Date  

 

 
Name  

 

 
Position in force  or service  

 

 
Telephone  number  

 
4. Consent  by  former  emp loyee  to  former  emplo yer to  furnish  perso nal  information 

relating  to  em ployment  record  and matters  related  thereto.  

 
I, the  unders igne d, here by give  cons ent to  my  former  employer  contemp lat ed in  this form to 

prov ide  the information  relati ng to  my  employm ent record  and related  issues prov ided  for in 

this form, to  the  Private Secu rity  Indu stry Regulatory Autho rity.  
 

 
Signature  of former  empl oyee  

 

 
Name  

 

 
Date  
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Regulations relating to Appeals and 
Applications 

For Exemptions, 2003 
 
 
 
 
 
 

 
No. 1253 5 

Septem ber 2003 
 

 
REGULATIONS MADE UNDER THE PRIVATE SECURITY INDUSTRY REGULATION ACT, 2001 

(ACT NO. 56 OF 2001 
 

 
REGULATIONS RELATING TO APPEALS AND APPLICATIONS FOR EXEMPTIONS, 

2003 
 

 
 

I, Cha rles Nqak ula , Minister for  Safety  and  Sec urity, ha ve, a c ting  under  sec tion 35 of  the 

Priva te Security Industry  Regulat ion Act,  2001 (Act  No.  56 of 2001), made  the  Regu lat ions in 

the  Schedu le. 

 
SIGNED at  Pretor ia  on  this 11th da y of Ap ril 2003. 

 
C NQA KULA 

Minister  for Safety and Security  
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ANNEXURE: FORM FOR LODGING AN APPEAL 
 

 
Definitions  

 
1. In these  regu lat ions any  word  or expression  to which  a  me aning has be en assigned  in 

the  Act  will  bear  the  mean ing  so  assign ed  and,  unless  the  context  ind icates 

o the rwise- 

 
òActó mea ns the Priva te Security  Industry  Regulati on Ac t, 2001 (Act  No.  56 of 2001) 

and  all  regulat ions made  in terms of the Act. 

òAnnexureó means  the  Annexure  to  these  regu lat ions; 

òappealó means an  app eal  to  an ap p eal  c omm ittee  aga inst a  dec ision  referred  to  in 

sect ion  30(1) of  the  Act,  or any other  dec ision of  the  Author ity in  respect  of  wh ich  an 

aggr ieved  person is entit led  to  lodge  an  appeal  in terms of the Act;  

 
òappeal comm itteeó means an  app eal  comm ittee appo inted  under  sect ion  30(2) of 

the Act;  
 

òappeal fileó means  the appeal  file referred  to  in regulat ion 4(1); 

òappellantó mea ns a ny p erson who- 

(a ) is lodg ing  a n appeal;  or 

(b ) is en titled  to  appeal  and  requests  the Au tho rity for the  rep roduc tion  of  the 

reco rd  of  an  imp roper  c ond uct  enqu iry  or  who  reques ts  the  assistan c e 

refe rred  to  in regu lat ion 2(5); 

òappellant doc umen ta tionó mea ns the do c um enta tion refe rred  to in regul a tion  3(2); 

òapplicantó means  a  pe rson lodg ing  an  appe a l for exempt ion or the  renewal  of  an 
exempt ion;  

òapplicant  doc umentat ionó means  the  docum entat ion referred  to  in regu la tion 6(1); 

òapplica tion for exemp tionó me a ns a n app lica tion by  a ny pe rson in terms of sec tion 

1(2) or 20(5) of the  Act  to  the  Minister for an  exemp tion from  the  opera tion of  any  or 

all  of the prov isions of the Act;  

 
òc ost of  rep rod uc tionó, in rela tion  to the  rep rodu c tion  of  the  reco rd  of  an  imp roper 

conduct  enqu iry, means  R14.50 (exclusive of VAT) per  A4 page  for the  year  2003, 

whereafter  the  amount  will incre ase at  a rate  of  5% per  year;  
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òdirect oró inc ludes  a  staff member  of the  Auth ority app ointed  as the  act ing  d irect or 

by  the  Counc il or to  whom  any  of the  powers or dut ies of  the  d irector  ha ve been 

dele gated  or assigne d , as the  case  may be;  

 
òexemptionó means  an  exempt ion  as contem p la ted  in sec tion 1(2) or 20(5) of the 

Act;  

 
òimpr oper  co nduct  enqu iryó mea ns an  enqu iry into al leg ed  imp roper  c ond uct  as 

contemplated  in the  Act;  

 
òlodging  an  appealó  means  the  subm ission  to  the  Au tho rity  of  the  appellant 

docum entati on in terms of  these  regulat ions; 

 
òphotoc opying  c ostó means the  am ount  of  R0.50 (exc lusive of  VAT) per  A4 page 

cop ied;  

 
òpostal addressó, in relation  to  the  head  off ice  of  the  Author ity, means  Private  Bag  

X817, Pretoria, 0001; 

 
òpresid ing  officeró means  the  presid ing officer  of an  appeal  comm ittee  referred  to  in 

sect ion 30(2)(a ) of  the  Ac t; 

òregister of exempt ionsó means  the reg ister referred  to  in regu la tion  9(3)(b )(vii); 

òrenewal  of  an  exempt ionó  means  the  renewal  of  an  exempt ion  referred  to  in 
regu la tion 8(2)(a ); 

òrepealed  regulat ionsó means  the regu lat ions repea led  in terms of regu lat ion 11; 

òstreet addressó, in relati on to  the  head  office  of the  Auth ority, means  481 Belvedere  
Street,  Arcad ia,  Pretoria;  

 
òthese regulat ionsó me ans the  reg ulat ions c onta ined  in this Schedule  and  includ es 

the Annexu re. 
 

 
PART I 

APPEALS 

 
Reprod ucti on of records,  form  used  for an  appeal  and  assistanc e to  appellants 

 

2. (1) An app ellant  who  intends  to  lodge  an appeal  aga inst a  find ing  or punishment 

contemplated  in sect ion 30(1)(c ) of  the Act  must,  before  lodg ing  the  app eal, 

request  the  Auth ority, aga inst pa yment of the  am ount  c ontemp lated in sub- 

regu lat ion (2), to repr od uce the  rec ord of the  relevant  imp roper  con duct 

enqu iry and  furnish a  co p y there of to  the appel lan t. 

 
 

(2) 
 

The am ount  pa yab le by an  app ellant  for the  rec ord  of an improper c onduct 

enqu iry is ca lcu lated on  the  bas is of  an  estimat ion  by the  Autho rity of  the 

number  of  pages  of  the  record  in quest ion,  mu ltip lied by  the  cost  of 

rep roduc tion. 

 
 

(3) 
 

The Author ity must as soon as possible  after  an  ap pellant has pa id  the  amo unt 

contemplated  in sub-regu lat ion  (2), cau se a  c opy  of  the rec ord in qu estion to  
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be  reproduced  and  furn ished  to  the  app ellan t, subject,  if app licab le, to  an y 

further  pa yment  by  the appe llant in terms of sub -regulat ion  (4). 

 
(4) If it appears  after  the  rep roduct ion of the  rec ord in quest ion that  there  is a 

d ifference  between  the  amount pa id  by  the  app ellant  as calculated  in terms 

of  sub-regula tion  (2) a nd  the  am ount  that  the  appell ant  should ha ve pa id  on 

the  bas is of  the  actual  number  of  pages  of  the  record - 
 

(a ) the  Au tho rity must  on  dem and  refund  the  a ppell ant a ny  am ount 

overp a id  by  the  appe llant;  or 

(b ) the  appel lant  must on  demand  pay  to the  Au thority any  amount  still 

due  to  the Auth ority. 

 
(5) The Autho rity must at  the request  of an  appe llant  prov ide  the a ppe llant  with- 

(a ) a  co py of  the fo rm c onta ined  in the  Annexu re; and  

(b ) the  information,  as well  as cop ies of  rele vant  do c umen ta tion, aga inst 

payment  of  the  p hotoco py ing co st in respect  thereof,  to wh ich  the 

appe llant  is ent itled  for the  purposes  of comp let ing the  form in 

quest ion, and  wh ich  the  Auth ority is ab le to  provide.  
 

Lodgi ng of app eal  
 

3. (1) An  app ellant  lodges an a ppeal  at  the  street  address  of the  he ad  office  of the 
 Author ity, or by  reg istered  post rem itted  to  the  postal  add ress of  the  head  

office  of the  Auth ority, with in the  pe riod  of 60 da ys referred  to  in sect ion 30(1) 
of the Act.  

 

(2) An  appeal - 

 
(a ) is  lodged  in  a  written  fo rm  c orrespond ing  mate ria lly  to  the  form 

c onta ined  in the  Annexu re, which  must be  com p leted in full and  b e 

accomp anied  by  a ll  appl icable  docum enta tion refer red  to  in  the 

form; and  

(b ) must set out  fully and  clear ly the  grounds  of  appeal  as well as any 

argum ents and  representat ions which  the  appell ant  wishes to 

ad vance  in support  of  the  appeal.  

 
(3) The Author ity must prov ide  an  appel lant- 

 
(a ) with   a   written   ackn owledgem ent  of   rece ip t   of   the   appe llant 

docum entatio n; a nd  

 
(b ) with  a  reasonable  oppor tunity to  rect ify the  appellant  docum entat ion 

or add  rele vant  doc um enta tion bef ore the  subm ission  of  the  appe a l 

file to  the appeal  c omm ittee.  

 
Prosecut ion  of ap peal  

 

4. (1) The Author ity must,  with in 30 days  after  the  app ellant has lodg ed  an  appeal  
 refe rred  to in sec tion 30(1)(c ) of the Ac t, and  within 14 days  after  an  app ellant  

has lodg ed  a ny o ther  appeal,  sub mit  the  appeal  file to  the  presid ing  off icer, 
c onta ining - 
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(a ) the appe llant  documen ta tion; 

 
(b ) the  docum entat ion  con templated  in regulat ion  3(3)(b ) (if any); 

 
(c ) the  record  of  the  improper  con duct  enqu iry  reproduc ed  by  the  

Au thority, if it is an  appeal  referred  to in sec tion 30(1)(c ) of the  Ac t; 

 
(d ) cop ies  of  rele vant  do c umen ta tion  in  possession  of  the  Autho rity 

relat ing  to  the dec ision appea led  aga inst; and  

 
(e) the  response wh ich  the  Auth ority wishes to  submit  in respect  of the 

appeal.  

 
(2) The presid ing  off icer  may  at  any  stage  after  sub mission  of  the appeal  file, 

request  the Aut ho rity for the subm ission of- 

 
(a ) further  documen tat ion,  informat ion,  subm issions  or  reasons  of  the 

Auth ority relat ing  to  the  dec ision aga inst wh ich  the  appeal  is lodged; 

and  

 
(b ) further  doc umen ta tion, info rma tion or subm issions of  the  appell ant 

relat ing  to  the appea l. 

 
(3) The  Au thority  must  within  the  per iod  determ ined  for  th is  purp ose  by  the 

presid ing  officer  mak ing  the  request  referred  to  in sub-regulation (2), or if no 

such  per iod  has been  determined,  within a reas onab le per iod - 

 
(a ) subm it  the  requested  d oc umentat ion,  info rmat ion,  subm issions  or 

reasons to  the  pre sid ing officer;  
 

(b ) commun icate  the  reque st of  the  pre sid ing  off icer  referred  to  in sub- 

regu la tion (2)(b ) to the appe llant in writing,  a nd  

 
(c ) subm it  to  the  p resid ing  officer  any  docum enta tion, informa tion or 

subm issions subm itted by  the  appel lant to  the  Autho rity in response  to 

the  request  of  the  pre sid ing  off icer.  

 
(4) The appeal  comm ittee - 

 
(a ) may deal  with  an  appeal  in terms of  this regu la tion in any  manner  it 

deems  fa ir and  just and  without hear ing any  ora l evidenc e, 

rep resentat ions or subm issions; 

 
(b ) must de a l with  an  appe a l within a  reasona b le time;  and  

 
(c ) must, in c onside ring  the  me rits of an  appeal,  p rope rly c onside r, in 

add ition  to any  o ther  relev ant  fac tor co nside rat ion- 

 
(i) the objects  of  the Act  and  the Auth ority; and  

 
(ii) whether  the  appellant  has demonst rated,  on  a  bal ance  of 

p robab ilities, good  c au se for interference  with the  dec ision 

aga inst wh ich  an  appe a l is lodg ed . 
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(5) The app eal  comm ittee  ma y, after cons iderat ion of  the  g rounds of  the  appeal 

and  an y other  informat ion at  its d isposal - 

 
(a ) d ismiss  an  appeal  that  does  not  comply  with  the  requir ements 

contemplated  in regu lat ion  3(1) and  (2); 
 

(b ) d irect  that  the  appellant  be  given  an  opp ortunity  to  remedy  any 

defect  in the  appeal;  

 
(c ) c onfirm, set aside  or va ry the  dec ision  aga inst which  an  app eal  has 

been  lodged  or substitute  for such  dec ision  any other  dec ision  which 

in its op inion ought  to ha ve been  taken;  

 
(d ) give any order which  is app ropria te an d  just in the c ircums tanc es. 

 
(6) The presid ing  officer  must as soon as possib le inform the  Auth ority in writing  of 

the  dec ision of the  appeal  c omm ittee in terms of sub-regu lat ion (5) and,  if the 

appeal  has been  fina lized, cause  the  appeal f ile to  be  returned  to  the 

Author ity. 

 
(7) The Auth ority must as soon as possib le after  rec eip t of the  co mmun icati on 

refe rred  to  in  sub -reg ula tion  (6),  info rm  the  appe llant  in  writing  of  such 

dec ision a nd  take  any further steps requ ired  from the Aut ho rity to  ensure the 

imp lementati on of the d ec ision of  the  appeal  comm ittee.  
 

 
PART II APPLICATIONS FOR 

EXEMPTIONS 
 

 
Lodgi ng of an appli c ation  for exempti on 

 
5. An  app lica nt  lod ges  an  app lica tion  for  exemp tion  in  writing,  a dd ressed  to  the 

d irector  at  the  street  add ress of  the  head  off ice  of  the  Author ity, or by  reg istered  post 

remitted  to  the  d irector  a t the postal  address  of the  head  off ice  of the Autho rity. 

 
Requiremen ts for an  appl icat ion  for ex emption  and rela ted  matters 

 
6. (1) An  app lication  for exe mp tion  must be  in writing  and  must c on ta in- 

 
(a ) the  full and  accurate  ident ifica tion and  c ontact  par ticu lars of the 

app licant;  

 
(b ) the  p rovisions of the  Act  from wh ich  an  exemp tion is sough t; a nd  

 
(c ) the  full and  d eta iled  grounds on which  the  app lica tion is base d. 

(2) The Au thority must p rovide  an  app lican t- 

(a ) with   a   written   ackn owledgem ent  of   rece ip t   of   the   app licant 

docum entatio n; a nd  

 
(b ) with  a  reasona b le op portun ity to  rectify  or  add  to  the  appl icant 

docum enta tion  befo re it is submitted  to  the  Minister. 
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(3) The Au thority may  a fter rece ipt  of an  app lica tion for exemp tion- 

 
(a ) request  suc h further doc ume nta tion or pa rticu la rs in writing  from an 

app licant  relat ing  to  any  matter  pe rta ining  to  the  app lica tion as it 

may  deem  necessa ry; and  
 

(b ) c ond uct  suc h investiga tion  or inspe c tion  of  the  app licant  in terms of 

the  Act  as it may  deem  necessa ry in the  c ircumstance s. 

 
Submission  of appli c at ions for exem ptions and  co nsideration  thereof  by  Min ister 

 

7. (1) The Aut hority must as soon as possib le after  rece ipt  of an  appl icat ion for 

exempt ion that  mate ria lly com p lies with  the  requirements of  regu lat ion  6(1), 

and  after  having  taken  any  of the  steps con templated  in regulat ion 6(3) that 

a re necessa ry in the  ci rcumsta nce s, subm it to  the  Minister- 

  
 

(a ) the app licant  documen ta tion; and  

  
 

(b ) the  info rmation  a nd  submissions which  the Aut hority wishes to p lace 

bef ore the M inister in terms of sect ion 1(2) or 20(5) of the Act.  

 
 

(2) 
 

The Minister may at  any  stage  after  the  subm ission of the  doc umentat ion 

co ntemplated  in sub-regu lat ion (1), request  the Aut ho rity for the subm ission 

of- 

 
 
 
 
 
 

 
(3) 

 

(a ) further  doc umentat ion,  info rmat ion  or  subm issions  of  the  Autho rity 

relat ing  to  the app lica tion; and  
 

(b ) further  doc umentat ion,  informat ion  or subm issions of  the  a pp licant 

relat ing  to  the app lica tion. 
 

The  Auth ority  must  within  the  per iod  determ ined  by  the  Minister  for  this 
pu rpose,  or   wi thin  a  reasonab le  pe riod  if  no  suc h  pe riod  has  been  

determ ined - 

 
(a ) subm it any further  doc umen ta tion, info rma tion or subm issions to the  

Minister as requested  by  the  Minister; 

 
(b ) commun icate  any  request  of the  Minister referred  to  in sub-regu lat ion 

(2)(b ) the app licant  in writing;  a nd  

 
(c ) subm it to  the  Minister a ny doc umen tat ion,  info rmat ion  or subm issions 

subm itted  by  the  app licant to  the  Author ity in response to  the  request 

of  the  Minister. 

(4) After  the  Minister has dec ided  an  ap p licat ion  for exempt ion,  the  Minister ma y- 

(a ) c omm unica te this dec ision in writing  to  the  d irec tor and  request  him 
or her to  inform the app licant  acc ordingly;  

 
(b ) request  the  d irect or to  enter  the  pa rticulars  of  any  exempt ion granted 

by  the  Minister into  the  reg ister of  exempt ions; and  
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(c ) d irect  the  Service,  if the  Minister has granted  the  exempt ion, to pub lish 

a  notice  in the Gaz ette as c on tem p la ted  in sec tion 1(2) or 20(5) of the 

Act.  

 
(5) The d irector  must as soon  as possible  after  rece ipt  of  a  commun icat ion from 

the  Minister contemplated in sub-regu lat ion (4)(a ), inform the app lica nt in 

writing  of  the dec ision  of  the Minister. 

 
Lapsing,  renewal  and  rev iew  of exem ptions  

 

8. (1) An  exempt ion granted  b y the  Minister in terms of  sect ion  1(2) or 20(5) of  the 
 Act  laps es, subject  to  these regu lat ions, one  year  after  the  date  on wh ich  the  

app licab le   not ice   was   pub lished   in   the   Gazette ,   unless   the   Minister 
determ ined  otherw ise when  the  exemp tion was  granted  or the  exempt ion has 
been  renewed  in terms of  these  regulat ions. 

 

(2) (a ) Any pe rson who wishes an  exempt ion to  be  renewed,  must apply  for 

a  renewal not  ear lier than  90 da ys and  not  later  than  45 da ys before 

the  date  on  wh ich  the  exempt ion will lapse  as contemp lated in sub- 

regu la tion (1). 

 
 

(b ) 
 

An  app licati on for  the  renewal  of  an  exempt ion is  subject  to  the 

provisions, with  the  nece ssary c ha nges, ap p licable  to  the  subm ission 

and  c onside ra tion of an  app lica tion for exemp tion in terms of these 

regu lat ions. 

 
 

(c ) 
 

If an  ap p lica tion for  the  renewal  of  an  exempt ion has been  subm itted 

to  the  Au tho rity in terms of these  regu lat ions, the  exempt ion rema ins 

va lid,  subject  to  these  regulat ions, un til the  app licat ion is decided  b y 

the  Minister. 
 

(3) The Minister may  at  any  time  review  an exempt ion that  has been  granted  or 

renewed  in terms of the Act  and,  if the re is a sound  reason there for- 

 
(a ) withdraw  the  exemp tion; 

 
(b ) ame nd  or rem ove any  c ond ition to wh ich the  exemp tion is subjec t, or 

add  the con d ition s that  may be  nec essary; 

 
(c ) amend  the  scope  of  the  exempt ion; or 

 
(d ) take  any  other  step  per mitted  by  la w in regard  to  the exempt ion.  

 
 

 
PART III GENERAL 

PROVISIONS 
 

 
Duties of director  and  role of the  Authority  

 
9. (1) The d irector  must ensure that - 

 
(a ) p roper  adm inistrative  systems a re in place  to  enab le the  Autho rity to 

perform  its adm inistra tive funct ions in terms of  these  regulat ion s; 
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(b ) the  Auth ority c omp lies with  a ll its du ties in terms of these  regu lat ions 

p rope rly and  timeou sly; and  

 
(c ) the  Auth ority  respec ts  and  p romotes  the  independence  of  any 

appeal  comm ittee.  

 
(2) The adm inistrative  work  relat ing to  the  funct ion ing  of  appeal comm ittees  and 

the  submission  of  app lica tions for exempt ions to  the  Minister is performed  by 

the Auth ority. 

 
(3) The d irector  must ap point a  staff  member  of  the  Author ity- 

(a ) for the  purposes  of  de a ling  with  appea ls- 

(i) to  general ly commun icate  and  lia ise with  a  presid ing  officer, 

subject  to  regulat ion  9(1)(c ), as may  be  necessary  to  fac ilita te 

the pe rfo rmance  of  his or her  func tion  in terms of  the Ac t; 

 
(ii) to  prepare  and  subm it an  appeal  file to a pres id ing officer;  

 
(iii) to  recei ve and  deal  with  requests  and  o ther  commun icat ions 

from  a  presid ing of ficer  as cont emp la ted  in these  regulat ions; 

 
(iv) to  commun icate  and l ia ise with  an  appell ant  at  the request  of 

a  presid ing  of ficer  as con temp lated  in these  regu la tions; 

 
(v) to subm it docum enta tion, informa tion, subm issions or reasons 

refe rred  to  in regu lat ion  4(3) to  a pres id ing  of ficer;  

 
(vi) to  fac ilitate  the  prov ision  of  adm inistrative  support  from  the 

Author ity to  a  pre sid ing off icer  as may  be  required  by  him or 

her  for  the  performance  of  his or her  funct ion s; an d  

 
(vii) to  pe rfo rm any  other  fun c tion  inc idental  to  the  above; and  

 
(b ) for  the  purp oses  of  dea ling  with  app lica tions fo r  exemp tions and 

renewals  of exempt ions- 

 
(i) to  lia ise with  an  appl icant  as may be  nece ssary in respect  of 

an  appl ication;  

 
(ii) to  subm it app lica nt docume ntat ion to  the M inister; 

 
(iii) to  submit docum entat ion,  info rmat ion  or subm issions refe rred 

to  in regu lati on 7(3) to the  Minister; 

 
(iv) to  lia ise  with  the  Minister  on  be ha lf  of  the  Aut ho rity  as 

contemplated  in sect ion 1(2) and  20(5) of  the  Act;  

 
(v) to  recei ve and  deal  with  any request  and  commun icat ions 

from  the  Minister regar d ing  an  ap p lica tion for exemp tion; 

 
(vi) to  perf orm  the  adm inistrative  tasks  con templated  in  these 

regu lat ions in regard  to  renewa ls and  reviews  of exempt ions; 
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(vii) to  keep  a  reg ister in wh ic h the  part iculars, as de term ined  by 

the  director,  of a ll exemp tions and  renewals  of exempt ions are 

rec orded;  and  

 
(viii) to pe rform any  o ther  func tion  inc idental  to the  a bo ve. 

 

Transitional  provisions  
 

10. (1) With  effect  from  the  date  of  commenc ement  of  these  regulat ions,  any 

appeal  pend ing  in terms of  the  rep ea led  reg ulat ions must c ont inue  and  be 

d isposed  of  as though  these  reg ula tions ha ve not  been  made,  unless the 

interests of justice  req uire o the rwise. 

 
 

(2) 
 

The p rovisions of sub -reg ula tion  (1) ap ply,  with  the  necessary  chang es, to any 

app lica tion for exemp tion. 

 
 

(3) 
 

An  exempt ion granted  before  the  date  of comm enc eme nt of these 

regulat ion s, lapses one  year  after  such  commencement, un less it has been 

renewed  in terms of these  regu lat ions. 
 

Repeal  of regulat ions  

 
11. The Appeal  Regulat ions, 2002 a re he reby  repea led.  

 
Authoritat ive text  

 
12. The  provisions  of  the  Eng lish  text  of  these  regulat ions  pre va il  in  the  case  of  a 

d ifference  between  the  English text  and  any  o ther  text.  
 

Short title  and c omm enc ement  

 
13. These regula tions are  called  the  Regulat ions Relat ing to Appe a ls and  Ap p licat ions for 

Exempt ions, 2003 and come  into ope rat ion on the  date that  they  are  pub lished  in the 

Gazet te. 
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ANNEXURE 
 

 

FORM FOR LODGING AN APPEAL 
 

PRIVATE SECURITY INDUSTRY REGULATION ACT, 2001 (ACT NO. 56 OF 2001) 
 

 
REFERENCE NUMBER     

(for  official  use)  
 

 
1. PARTICULARS OF APPELLANT 

 
1.1 Full name  (a nd  name  of  na tural  pe rson ac ting  on  behalf  of  a  secu rity business wh ich 

appea ls) 
 
 
 
 
 
 
 
 

1.2 Contact  address  for c orrespond ence  on  the  app eal  
 
 
 
 
 
 
 
 

1.3 Contact  tel ephone  and  fax  numbers  and  other  electron ic  contact  par ticu lars 
 
 
 
 
 
 
 
 

1.4 Registration  number  as secur ity service  prov ider  (if an y) 
 
 
 
 
 
 
 
 

1.5 Nam e, cap ac ity and co ntact  part iculars  of  p erson subm itting  or prepar ing an  appe a l 

on  beha lf of  the  appe llant  
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2. NATURE OF DECISION APPEALED AGAINST 

(Make  cross in the  appro priate  bo x) 

2.1 Refusal to  grant  app licati on for reg istrat ion  
2.2 Refusal to  grant  app licati on for renewal  of reg istration  
2.3 Ca ncellat ion  of  renewal  of registration   
2.4 Suspension  of registrat ion   
2.5 Withdrawal  of  registration  
2.6 Convict ion  of imp roper  co nduct   
2.7 Pena lty imposed  in co nsequence  of find ing  of improper  c ond uct   
2.8 Other  dec ision ð descr ibe:   

 

3. SUMMARY OF PARTICULARS OF DECISION APPEALED AGAINST 

 
Provide  a  brief  desc ript ion of  the  dec ision  appealed  aga inst, men tioning  the  pe rson 

taken  the d ec ision and  the  date  of the dec ision (if this is known  to the appella nt) 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

4. SUMMARY OF GROUNDS OF APPEAL 
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5.1 True  c op y  of  resolut ion  of  secu rity  business  au tho rizing  the  lodg ing  of  the 

appeal  
5.2 True  c op ies of  a ll doc umen ts rece ived  from  the  Au thority in respect  of  the 

dec ision  appealed  aga inst 
5.3 True  c op ies of  reco rd  of  imp roper c onduct en q uiry and  all  exhibits adm itted  at 

the  enqu iry 
5.4 A doc ument  c onta ining  full and  c lear  de ta ils of  the grounds of  appeal  and  the 

argum ents and  repres entat ions subm itted  by  the  appe llant  (inc lud ing 

fac tors in mitiga tion  of  punishmen t, if appl icable)  

 

 

5. DOCUMENTS THAT SHOULD BE ATTACHED TO THIS FORM (DEPENDING ON THE FACTS 

AND CIRCUMSTANCES) 
 

 
 
 
 
 
 
 
 
 
 
 

6. LIST OF DOCUMENTS ATTACHED BY THE APPELLANT TO THIS FORM 

 
Provide  a comp lete  list of all  documents  attached  to  the form  

 
 
 
 
 
 
 
 

7. SIGNATURE OF APPELLANT AND DATE OF SUBMISSION TO THE AUTHORITY 
 

 
 
 

End. 

 

IMPORTANT TO NOTE: 
In terms  of section  38(3)(c)  of the  Private  Security  Industry  Regulati on Act  56 

of 2001, any  person who  in any  applicat ion,  inquiry, improper  conduct 

proceedings,  app eal  or other  proceedings  in terms  of this Act  or the  Levies 

Act,  willfully  furnishes information  or makes  a statement  which  is false in  any 

material  respect,  is guilty  of an offence  and liable  to a  hea vy fine or to 

imprisonment for a maximum period of 2 y ears. 
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Amendment to Regulations made under the 
Security Officers Act (Act No. 92 of 1987) 

-Fees Payable 
 

 
 
 
 

BOARD NOTICE 141 OF 2001 

 
REGULATIONS MADE UNDER THE SECURITY OFFICERS ACT, 1987 (ACT NO. 92 OF 

1987) 
 

 
The Security Off icersõ Inter im Boa rd  has, with  the concurrence  of the Deputy  Minister for Safety 

and  Security, act ing  on  b ehalf  of  and  on  assignment by  the  Minister for  Safety  and  Securit y, 

under  sect ion 3 2(1) of  the  Security Off icers Act,  1987 (Act  No.  92 of  1987), made  the Regulat ions 

in the Sch edu le hereto.  
 

 
SCHEDULE 

 
AMENDMENT OF REGULATIONS MADE UNDER THE SECURITY OFFICERS ACT, 1987 (ACT NO. 92 OF 

1987 
 

 
Definition  

 
1. In th is Schedu le òthe Regu lat ionsó means the  regu lat ions pub lished  by  Government  

Notice  No. R.797 in Governm ent  Gaz ette No. 12413 of 2 Ap ril 1990, as amended.  

 
Commencement  

 
2. The Regu lat ions c onta ined  in this Schedu le will c ome  into  effect  on 1 November  2001. 

 
Amendment  of  regu lat ion  1 of the Regulations  

 
3. Regulat ion  1 of the Regulat ions is hereby  am end ed- 

 
(a ) by  the  substitu tion for  the  def inition of  òprescribed  feesó  of  the  fo llow ing 

def inition:  
 

òprescribed  feesó means  the  fees refe rred  to  in regu lat ion  9(2)ó, 

 
(b ) by  the  insertion  after  the  def inition  of  òpolice  off ic ialó  of  the  fo llowing 

def inition:  

 
òprescribed amountó in regard  to  a  secur ity business means  the  app licable 

amount  contemplated in regulat ion  9(3), a nd  in the  case  of any per son not 

act ing  as a  secur ity business the  amo unt contemplated  in regu lat ion  9(4)ó, 
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(c ) by  the  insertion after  the  def inition of òRegistrar of the  Boardó of  the  fol low ing 

def inition:  

 
òsec urity bu sinessó mea ns a  c omp any, c lose c orpo ra tion, sole p rop rieto r, 

pa rtne rship  or business trust, or any o ther ent ity or bo dy, which is not  a  na tural 

person, reg istered  as a secur ity office ró, 
 

(d ) by  the  insertion after  the  def inition  of  òsecur ity businessó of  the  fo llow ing 

def inition:  

 
òserveó, in relat ion to  any  document  required  in terms of these  regu lat ions to 

be  served  on  any  person, means to  de liver, or offer  to  deliver, a  copy  of  the 

docum ent  pe rsonally  to  suc h  pe rson,  or  at  such  pe rsonõs  em p loym ent, 

business or resident ial a d dress to an y person over the  age  of  16 years  tha t 

resides or is empl oyed  at  such  a dd ressó. 
 
Substitution  of regu lation  7 of the  Regu lations  

 
4. The fo llow ing  regu lat ion is hereby  substituted  for regu lat ion 7 of the Regu lat ions: 

 
òPayment of prescrib ed am ounts  and rela ted  matters 

 

7. (1) Every secu rity b usiness must with in seven  (7) da ys after  the  end  of 

each  c a lendar  month furnish to the Boa rd  a  doc ument s igned  or 

authent icated by  a  respo nsib le person  act ing  on  beha lf of  such 

secur ity  business, a return  with  the  full nam e, identity  number, the 

reg istration number  of  a  person  reg istered  by  the  Board  in terms of 

sect ion 1 1(3) of  the  Act,  and  the  period  of  service dur ing  that  month, 

of  every person  emplo yed,  used,  deplo yed  or made  ava ilab le by  it for 

the rende ring of  a  secu rity service  dur ing  that  mo nth or any pa rt of 

that  mo nth. 

 
 

(2) 
 

The prescr ibed  amount  must, subject  to sect ion 18(4)(a ) of the Act,  be 

pa id  to  the  Board  either  in acc ordance  with  sub-regulat ion (3) or sub- 

regu lat ion (4) of th is regulat ion. 

 
 

(3) 
 

(a ) The full pre scr ibed  amo unt for  a  c a lendar  year  must,  subject 

to  th is sub-regulat ion be  pa id  to  the  Board bef ore or on 1 Apr il 

of  the  cal endar  year  concerned.  

 
 

(b ) In the  case of a  secu rity business be co ming  reg istered  in te rms 

of  sect ion 11  of  the  Act  on  or after  1 Ap ril in a  g iven  ca lendar 

year,  the  p rescr ibed amount  in respect  of  that  year  must be 

pa id  as prov ided  for  in sub-regu lat ion  (4). 
 

(c ) In  the  c ase  of  a  secur ity  business  intend ing  to  pay  in 

accordance  with  paragraph  (a ) of  th is sub -reg ulation - 
 

(i) no tice  of  suc h an  intent ion must be g iven  to  the  Boa rd 

in wri ting  on  or bef ore 20 Janua ry of  the cale ndar  year 

in ques tion, fa iling  of wh ich  the  p resc ribed  am ount  will 

be  pa yab le as  prov ided  for  in sub-regu lat ion  (4) of  th is 

regu lat ion; 
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(ii) the  prescr ibed amount  pa yab le for  the  ca lendar  year 

is,   subject  to   the  provision of paragraph  (e), 

determ ined  in acc ordance  with  regu lat ion 9(3) on  the 

bas is  of  the  highest  number  of  persons  em p loyed, 

used,  de p loyed  or made  ava ilab le by  the  secu rity 

business in quest ion for  the  rende ring  of  a  sec urity 

service  at  any  time  in  any  of  the  three  ca lendar 

months p reced ing Ap ril of  the  c a lendar  year  in 

quest ion and  it is deemed for the  purpos es of 

calcu lat ing the  prescr ibed amount  for  the  ca lendar 

year  in ques tion  that  the  said  numb er of  persons  will 

be  so emplo yed,  used , dep loyed  or made  ava ilab le 

for  every month  of  that  calendar  yea r. 

 
(d ) The Board  must, with in a  reasona b le time  after  the  end  of 

each  c a lend ar year,  c a lc ulate  the  am ount that  should ha ve 

been  pa id  in  acc ordan ce  w ith  regu la tion  9(3)  by  every 

secu rity business which  has elected  to  pa y in te rms of  the 

method   prov ided   for   in   th is   sub-regulat ion,   tak ing   into 

account  the  actu a l number  of  persons em p loyed, used, 

deplo yed or  made  ava ilab le by  the  secur ity  business for the 

purpose  of  render ing a  secur ity  servic e in each  of  the  twe lve 

(12) mo nths of  the  c a lendar  year in quest ion, and  may,  by a 

written  not ic e served  on  a  secur ity  business, requ ire from  that 

business any  add itional  info rma tion or doc umen ta tion 

needed  b y the Board  for this ca lc ula tion to be  furnished  to it 

within the  period  provided  for in such  notice.  

 
(e) If, after the  ca lc ulat ion  referred  to in paragraph  (d ) of  th is sub- 

regu lat ion, there  is a  difference  between  the  calcu lated 

amount  and  the  amount  already  pa id by  the security  business 

in terms of  pa rag raph  (c )(ii) of  this sub-reg ula tion - 

 
(i) the  Boa rd  must refund  to  the  secu rity business any 

am ount overpa id by  it wi thin thirty (30) da ys af ter the 

calc ulat ion has been  c ompleted;  and  

 
(ii) the  secu rity business in quest ion  must pay  to the  Board 

any  amount ow ing to  the  Board in terms of  the  said 

calcu lat ion w ithin thirty  (30) days  after  a  no tice  from the  

Board  in th is regard  has been  served  on  it. 

 
(4) A secur ity business wh ich  does not pay  the  prescribed  amount  to  the 

Boa rd  in terms of  sub-regula tion (3) of  this reg ula tion,  must p ay to the 

Board  with in seven  (7) da ys after  the  end  of each  ca len dar month, 

c omm enc ing in January  and  end ing  in Decem ber, the  ap p licab le 

prescr ibed  amount arrived  at  in terms of regu lat ion 9(3). 

 
(5) Noth ing  in th is regu lat ion  prevents a  written  agreement  be ing entered 

into  between t he Board  and  any  secur ity  business regard ing t he 

met hod  and  date  of payme nt of the prescr ibed  amount. 

 
(6) For  the  pu rpose  of  the  un-exp ired  po rtion  of  the  cal enda r  year 

Janua ry to December 2001  the  prescr ibed amount  will be  pa yable o nly 

in terms of  sub-regul a tion  (4). 
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(7) Any  secur ity business wh ich fa ils to  pay  to  the  Board,  with in the  pe riod 

allowed  for such  p ayment - 

 
(a ) the prescr ibed  am ount  pa yab le in terms of th is regulat ion; 

 
(b ) the  prescr ibed  amount  in terms  of an agreeme nt  referre d  to in 

sub-regula tion (5); 

 
(c ) an  amount  contemplated  in  sub-regula tion  (3)(e)(ii) of  this 

regula tion; or 

 
(d ) an  amount  ded ucted  by  it in terms of  sect ion  18(4)(a ) of  the  

Act - 

 
must pay  to  the Board - 

 
(a ) the  unpa id  amount  refer red  to  abo ve; 

 
(b ) interest on the  unpa id  am ount  at  the  rate  determ ined 

from  time  to  time  in te rms of  the  Prescribed Ra te of 

Interest  Act,  1975 (Act  No.  55 of 1975); and  
 

(c ) a  pen a lty arrived  at  by  calculat ing  ten (10) percent  of 

that  sum arrived at  by  add ing to  the  unpa id amount 

the  interest  accrued  there on to  date  of  ca lcu lat ion of 

the pena lty: 

 
Provided that  if the  Board  is satisfied  that  the  fa ilure  to  pay  or 

pay  over any amount in terms of  this regula tion  was not due 

to  an  invent  to  evade  or  post pone  pa yment or  othe rwise 

evade  obl iga tions in terms of  this regula tion  or the  Ac t, it may 

remit  the  who le or part  of  the pena lty impos ed in terms of 

pa rag raph  (c ) of  th is sub-regulat ion. 

 
(8) Any  am ount of interest  a nd  any  pena lty ow ing  to  the  Board  in terms 

of  sub-regulat ion  (7)  will  be  regarded  as  part  of  the  prescr ibed 

amount  as contem p lated  in sect ion 18(1) of  the  Ac t. 
 

(9) Any secu rity business whic h- 

 
(a ) fa ils to  provide the  Board  with  the  retu rn c ontemp lated  in sub- 

regu lat ion (1) within the pe riod  al lowed;  

 
(b ) fa ils to  provide the Board  with  a return  that  mater ia lly comp lies 

with  the req uirements  conta ined  in sub-regu lat ion  (1); 

 
(c ) inten tiona lly or neg ligently  subm its a  return  to  the  Board  wh ich 

is fa lse or mislead ing  in any  mater ial  respect;  

 
(d ) fa ils to  provide  the Board  within the pe riod  a llowed  with  the 

add itional informa tion requ ired  by  the  Board  in terms of sub- 

regulat ion  (3)(d ); or 
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(e) fa ils to  deduct  an  amo unt as c ontemp lated  in sec tion 18(4)(a ) 

of the  Act  from the  remunerat ion of a  security  officer  that  it 

should have deducte d , will be  gu ilty  of  an  offe nce  and  on 

conv ic tion  liab le to  a f ine  not  exce ed ing  R1,000. 

 
(10) Any  d irect or,  member,  owner,  partner,  trustee,  adm inistrat or  or 

man age r, ac co rd ing  to  the cas e, of  a  secu rity business- 

 
(a ) who  fa ils  to  take  a ll  reasonab le  steps  to  ensure  that  the 

secu rity business of  which  he  or she is a  d irecto r, membe r, 

owner,  partner,  trustee,  adm inistra tor or  man ager,  accord ing 

to  the cas e- 

 
(i) c ompl ies with an ob ligation  in terms of  sub -reg ula tion  

(1); 

 
(ii) c ompl ies with an ob ligation  in terms of  sub -reg ula tion  

(3)(d ); 

 
(iii) comp lies with  an ob ligati on in terms of sect ion 18(4)(a ) 

of  the  Act  to  deduct  an  amount  from  the 

remunerat ion of a secur ity officer;  
 

(iv) does  not  c ontravene  a  p rovision of  sub-reg ula tion  (9); 

or 

 
(b ) who  inten tionally  or neg ligently  subm its a  return  referred  to  in 

sub-regu lat ion (1) to the Board  or al lows such  a  return  to  be 

subm itted to  the  Board  on beh a lf of the  secur ity business in 

quest ion,  which  is fa lse or mislead ing in  any  material  respect - 

will be  gu ilty of  an  offe nce  and  on  c on vic tion be  liab le to  a 

fine  not exceed ing  R1,000 or to  imp risonment f or a  pe riod  not 

exceed ing  six (6) monthsó. 

 
Repeal  of regulat ion  8 of the  Regul ations 

 
5. Regulat ion 8 of the Regulat ions is hereby  repea led.  

 
Amendment  of  regu lat ion  9 of the Regulations  

 
6. The fo llow ing  regu lat ion is hereby  substituted  for regu lat ion 9 of the Regu lat ions: 

 
òPrescribed fees and prescribed  amo unts 

 

9. (1) Va lue  Add ed  Tax (VAT) must be  added  to a ny fee  or amount  of 

mon ey refer red  to  in this regulat ion. 

 
 

(2) 
 

The prescr ibed  fee  cont emp lated  in sect ion 11(1)(b)  of the Act  will be 

as follows - 

  
 

(a ) Every app lic at ion  for  reg istration  as  a  secur ity off icer  by  a 

secur ity business for the purp oses of regu lat ion 2: 
R2,000.00 
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(b ) Every app licat ion for registration as a  secur ity offic er no t fal ling 

under  parag raph  (a ): 

R42.20. 

 
(3) The prescr ibed  amount  c ontem p lated  in sec tion 18(1) of  the  Act  must, 

in the  case  of  a  secu rity business reg istered as  a  secu rity off ic er, be 

determ ined  by  ap p lying  the  follow ing  formula:  

 
T = X + (Y x Z) 

Where:  

T = the t o tal  am ount  pa yable  to  the Board  per  ca lendar 

mont h. 

X = the  amount  of R250.00 per  ca lendar  mon th or any 

part  thereof.  

Y = the  number  of  persons  emplo yed,  used,  de p loyed  or 

made  ava ilable  to  render  a  secur ity service  for a 

cal endar  mo nth or any pa rt the reof.  

Z = any amount of  R0.70 per  cal endar  mo nth or any p a rt 

thereof.  
 

(4) The prescr ibed  amount  c ontem p lated  in sect ion 18(1) of  the  Ac t must 

in the  case  of  a  person  reg istered  as a  secur ity officer,  no t act ing  as a 

secur ity business, be  arrived  at  as follo ws: 

 
R7.00* per  ca lendar  month  or any  part  thereof.  

 
Authoritat ive text  

 
7. The pro visions of  the  Engl ish text  of  the  Regula tions will prev a il in the  c ase of  a 

d ifference  between  English text  and  any  other  text.  
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PRIVATE SECURITY INDUSTRY 
REGULATORY AUTHORITY 

 
 
 
 
 
 
 

Kindly note  tha t the Priva te Sec urity Ind ustry Regul a tory  Authori ty esta b lished  in te rms of  the 

Priva te  Secu rity Industry Regula tion  Ac t, 2001 (Act  No.  56 of  2001) m ade  an  ap p lic a tion  in te rms 

of  Section  47 of t he Pub lic  Finan c e Manage ment Ac t (PFMA) to  be  registered  as a pu b lic e ntity 

which w as duly appr oved by  the Mini ster of Finance.  

 
Following  the  registration as a  pub lic  en tity, the Author ity will now  deregister as a  VAT ve ndor 

and according ly will  no longer char ge VAT to its c lients w ith effect  from  1 December  2008. 

 
In terms of  the  PFMA, the Author ity is legal ly ob liged  to collect  all  revenue that  is due to it. 

The Authority there fore en co urage s you to pa y your  acco unt regularly as lega l ac tion  w ill be 

taken against  def aulte rs. 
 

 
 
 

NTUSI MBODLA 

ACTING CHIEF EXECUTIVE OFFICER 

30.10.2008 
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Code of Conduct for 
Security Service Providers, 2003 

 
 
 
 

 
DEPARTMENT OF SAFETY AND SECURITY 

 

 
 

CODE OF CONDUCT PRESCRIBED UNDER THE PRIVATE SECURITY INDUSTRY 

REGULATION ACT, 2001 (ACT NO. 56 OF 2001) 
 
 
 
 

CODE OF CONDUCT FOR SECURITY SERVICE PROVIDERS, 2003 
 
 
 
I, Cha rles Nqaku la, M inister for  Safety  and  Security, ha ve, ac ting  under  sec tion 28(1) of the 

Priva te Security Industry  Regulat ion Act,  2001 (Act  No.  56 of 2001), after  c onsultat ion w ith  the 

Counc il  for  the  Private  Security  Industry  Regulat ory  Aut hority,  prescr ibed  the  Cod e  of 

Conduct  for  Security  Service  Providers and  ha ve made  the regu lat ions under  sect ion 35 of the 

Priva te Security Industry  Regulat ion Act  con ta ined  in the Schedule. 
 

 
 
Signed  at  Cape  Town on  th is day  of  February  2003. 

 

 
 

C NQAKULA 

Minister for  Safety  and Security  
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SCHEDULE 
 

 
CODE OF CONDUCT FOR SECURITY SERVICE PROVIDERS, 2003 

 
INDEX 

 

Preamble  

 
Chapter  1: Purpose,  appl icat ion  and interpre tat ion  of the Co de  

 
1. Purpose  of  Code  

2. App lica tion of Code  

3. Interpreta tion of Code  

4. Definitions 

 
Chapter  2: General  obligat ions of  security  service  prov ide rs and  mini mum  standards of 

cond uct  

 
5. General  ob ligat ion  to  act  in terms of  app licable  la w 

6. General  ob ligat ions towards  the Auth ority  

7. General  ob ligat ions towards  the Security  Services  and  organs  of State  

8. Ge neral  ob ligat ion s towards  the pub lic  and  the pr iva te security  industry  

9. Gene ral  ob ligat ions to war ds c lients, and  issues rela ted  the reto  

 
Chapter  3:  Provisions regardi ng certain  cate gories and  classes  of security  service  providers 

and  dif ferent  types  of sec urity  services  

 
10. App lica tion of this chap ter 

11. Emplo yers 

12. Persons oc c upy ing  ce rta in off ices  or positions 

13. Man agem ent, c ontrol a nd  superv ision 

14. Security  service  prov iders mak ing  sec urity off icers ava ilable  to  others  

15. Priva te investiga tors 

16. Locksm iths 

17. Security  con sultants  and  adv isers 

18. Security  service  prov iders ensuring  order  and  safety  on  prem ises used  for  sport ing, 

recrea tional,  entert a inment  or similar purp oses 

19. Security  service  prov iders prov id ing secur ity tra ining  

20. Security  service  prov iders install ing , servic ing  or repa iring  secu rity equ ipment  or 

perform ing  certa in funct ions regard ing  monitoring  dev ices  

 
Chapter  4: Oblig ations of employers  of in-house  sec urity  offic ers 

 
21. Effect  of  Code  

22. Ge neral  ob liga tions 

23. Spec ific  ob ligat ions 

 
Chapter  5:  Provisions regardi ng improper  co nduct,  the  en forcement  of  the  Code  and  ot her 

matters  relat ing  theret o, and  general  provisions  

 
24. Imp roper  conduct  by  a secur ity servic e prov ider 

25. Pena lties in respect  of impr oper  c ond uct  by  a  sec urity service  provider  

26. Imp roper  conduct  by  an emplo yer of  in-house  secur ity of ficers 

27. Pena lties in respect  of impr oper  c ond uct  by  an empl oyer of  in-house secu rity office rs 



90  

28. Imp roper  conduct  also a  c riminal  offe nce  

29. Procedures  

30. Rules of ev idence  and  related  matters  

31. Repeal  of  code  of  conduct  

32. Auth orita tive  text  

33. Short tit le and  comm encement  
 
 

 
PREAMBLE 

 

 
WHEREAS the  p rimary  objects  of the Private  Secur ity Industry  Regu lat ory Auth ority a re to 

regu late  the  p rivate  secu rity industry  and  to  exe rc ise effec tive control  over the  prac tice  of  the 

oc cupat ion of  secur ity  service  prov ider in the  pub lic  and  nat ional  interest  and  the  interest  of 

the  p rivate  secur ity industry  itself; 

 
AND WHEREAS sect ion 28 of the  Private  Security Industry  Regu lat ion Act,  2001 (Act  No. 56 of 

2001) places  a  du ty on  the  Minister fo r Safety  and  Security to  prescr ibe  a  code  of c onduct 

that  must meet  the  requirements of  sect ion 28 and  must be  legally  b ind ing on a ll securi ty 

service  providers, irrespe ct ive of  whether  they  are  reg istered wi th the  Private  Security Industry 

Regula tory Autho rity or not , as well as on ce rta in o ther  pe rsons - 

 
Be it p rescribed therefore by  the  Minister for Sa fety  and  Security the  rules con ta ined  in this 

Schedule that  embody the  min imum  standards of  c ond uct  wi th which  every secu rity servic e 

provider  and  employer  of  in-house sec urity officers must  compl y. 

 
CHAPTER 1 

 
PURPOSE, APPLICATION AND INTERPRETATION OF THE CODE 

 

 
Purpose  of Code  

 
1. The purpose of this Code  is to p rovide  b ind ing  rules that  a ll sec urity service  p rovide rs 

and  em p loye rs of  in-ho use secu rity office rs must ob ey  in order  to - 

 
(a ) p romo te,  ach ieve  and  ma inta in  a  trustwo rthy  and  p rofession a l  p riva te 

secur ity industry  wh ich  acts  in terms of the  law  app licab le to  the  members  of 

the industr y; 

 
(b ) p romote , ac hieve and  ma inta in c omp liance  by secu rity servic e p rovide rs with 

a  set of  minimum stan dards of  c onduct  which  is nec essary to  real ise the ob jec ts 

of  the Au tho rity; 

 
(c ) p romote , ac hieve and  ma inta in c omp liance  by secu rity servic e p rovide rs with 

their  ob ligati ons towards  the  State,  the  Auth ority, consume rs of secur ity serv ices,  

the  pub lic,  and  the  priva te secur ity industry  in general;  

 
(d ) ensure  the  payment  of  the appl icable m inimum  wages  and  co mpl iance  with 

standa rds a imed  at  pre vent ing  explo ita tion or  abuse  of  employees in the 

private  secur ity  indust ry, inc lud ing  emp loyees used  to  protect  or safeguard 

merely  the  empl oyerõs own  p roperty  or other  interests,  or per sons or property 

on  the  prem ises of, or under  the control  of  the  em p loyer; and  
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(e) prov ide  for  matters  inc idental  to  the  abo ve. 

 
Applicat ion  of Code  

 
2. This Code  app lies to ð 

 
(a ) all  secur ity service  prov iders, wheth er reg istered  with  the  Auth ority or not, in 

pract ising the oc cupat ion of secur ity service  provider,  in rendering a  secur ity 

service  or ca rrying on  b usiness in the  rende ring of  a  secu rity  service,  or in 

perf orming  any  o ther  act  or funct ion wh ich  is subjec t to  the Act;  

 
(b ) every pe rson using  his or her  own employees to p ro tect  or safegua rd  me rely 

his or her  own property or  other  interests, or  pe rsons or p rope rty on  his or her 

prem ises or under  his or her  c ontrol, to  the  extent  prov ided for  in the  Act  and 

th is Cod e; 
 

(c ) every categ ory or c lass of persons as contemp lated  in the  Act,  tak ing  into 

acc ount  the nature  of the  relevant  provisions of th is Code  as well as the juristic 

nature  of such  perso ns; and  

 
(d ) the  relevant  conduct  of  a  secur ity service  p rov ider  at  any  place,  irrespec tive 

of whether  the  conduct  was  comm itte d  within or outs ide  the Repub lic.  

 
Inte rpretation of Code  

 
3. This  Code  must  be  interpreted  to  give  effect  to  the  objects  of  the  Auth ority as 

contemplated  in sect ion 3 of  the  Act  and  to  the pu rpose of this Code. 

 
Definitions  

 
4. In th is Code  any  expression  to  wh ich  a  mean ing  has been  assigned  in the  Act  will 

bear  the  mean ing  so assigned  and , unless the  cont ext  ind icates  othe rwise - 

 
òActó mea ns the Priva te Security  Industry  Regulati on Ac t, 2001 (Act  No.  56 of 2001) 

and  all  regulat ions made  in terms of the Act; 

òactó inc ludes an  omission;  

òammunitionó means  ammun ition as def ined  in the Firearms  Co ntrol  Act,  2000 (Act  

No.  60 of 2000); 

 
òBill of Rightsó means  the  Bill of Rights  con ta ined in the  Const itut ion of the  Repub lic  of 

South  Africa,  1996 (Act  No.  108 of 1996); 

 
òc lientó means  a  pe rson  with  wh om a  secu rity service  p rovider  has con cluded a 

contract,  with  the  except ion of  an employment c ontrac t, p rovid ing  for  the  rende ring 

of a secur ity service  to  such  person,  and  inc ludes  a pers on - 

 
(a ) who app roa ches  a  sec urity service  prov ider  or who is be ing  app roach ed  by 

a  secur ity service  provider  in connect ion with  the render ing of a  secu rity 

service  to  such  pe rson ; 

 
(b ) with  wh om  a  secur ity  service  provider  negot iates  for  the  render ing  of  a 

secur ity service  to  suc h p erson; 
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(c ) to  wh om a  secur ity service  provider  makes  an  offer  to  render  a  security 

service;  or 

(d ) to  whom  a  secur ity  servic e prov ider renders  or has rendered  a secur ity servic e; 

òdirect oró inc ludes  a  staff member  of the  Auth ority app ointed  as the  act ing  d irect or 
by  the  Counc il or to  whom  any  of the  powers or dut ies of  the  d irector  ha ve been  

dele gated  or assigne d , as the  case  may be;  

 
òdocumen tó means any  rec orded  informat ion, regard less of the  form or med ium 

thereof;  

 
òemployer of  in-house sec urity off ice rsó means a  person who  is not  a  secur ity servic e 

p rovider  and who uses his or her  own empl oyees to p ro tect  or safegua rd  me rely his or 

her  own  p rope rty or o ther interests, or pe rsons or prope rty on his or her  p rem ises or 

under  his or her c ontro l; 

 
òenquiryó   means   an   enqu iry   as   defined   in   the   Imp rop er   Cond uct   Enquiries 

Regulat ions; 

 
òequipmentó means  any equ ipment  used  for  the p urpose  of  or in c onnec tion  with the 

rende ring of a  sec urity service,  inc lud ing sec urity equ ipme nt a nd  a  working  animal 

used  in the  render ing of  a  secur ity service,  but  does  not  include  a  firearm,  a  weapon 

or amm unitio n; 

 
òfirearmó means a  firearm  as def ined  in the  Firea rms Control  Act,  2000 (Act  No.  60 of  

2000); 

 
òimpr oper c onduc tó, in relat ion to  a  secur ity service  provider,  means  impr oper c ond uct  

co ntempla ted in reg ula tion  24, a nd  in rela tion  to an  empl oyer of  in-ho use secur ity  

officers, means  impr oper  condu c t contemp lated  in regu lat ion  26; 

 
òImproper  Conduct  Enquiries Regu la tionsó means  the  Imp roper  Conduct  Enquiries 

Regulat ion s, 2003; 

 
òkeyó inc ludes any ob ject  which  is used  to loc k, unloc k, c lose or eng age  a  lock ing 

mec han ism of  any kind ; 
 

òLevies Actó means  the  Priva te  Security Industry  Levies Act,  2002 (Act  No.  23 of  2002) 

after  it has come  into  operat ion; 

 
òmon itor ing  dev iceó  means  a  monitoring  device  as  def ined  in  sect ion  1  of  the  

Intercept ion and  Mon itoring  Prohib ition Act,  1992 (Act  No.  127 of 1992); 

 
òpresid ing officeró mea ns a  pre sid ing officer  as def ined  in the  Improper  Con duc t 

Enqu iries Regula tion s; 

 
òprosecu toró means  a  prosecu tor  as  def ined  in  the  Imp roper  Co nduct  Enquiries 

Regulat ions; 

 
òrepealed code  of  conductó means  the  code  of  cond uct  for  secur ity off icers drawn 

up  and  made  b ind ing in terms of the Security Officers  Ac t, 1987 (Act  No.  92 of 1987) 

and  wh ich  is repea led  by  regu lat ion  31; 




