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1. Background

Private Security Industry Regulatory Authority was established in terms of Section 2 of the Private
Security Industry Regulation Act (56 of 2001) which came into operations in 2002. The strategic
mandate of PSIRA originates from the Act and the regulations issued in terms of the Act. The
primary objectives of PSiRA are to regulate the private security industry and to exercise effective
control over the practice of the occupation of security service providers in the public and national

interest and in the interest of the private security industry itself.

2. Purpose

The purpose of this Training manual is to empower PSIiRA clients on how to use the new Online
System. The document will be enhanced over time to ensure it is aligned to recent changes as
they are implemented. Clients of PSiRA are requested to continue using the current version found

on https://www.psira.co.za

3. Pre-requirements

Clients are requested to ensure they have with them the following information to make the

process of applying smooth...

i Login credentials
ii. Smartphone / laptop / Computer
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4. ID Card Request Process

4.1 Access the link via your Laptop, Computer or Smartphone,

4.1.1 Go to the website and type https://digitalservices.psira.co.za

4.1.2 On the web page, select the Login button

CLAIM YOUR PROFILE VERIFY USER SECURITY OFFICER SECURITY BUSINESS IN-HOUSE SECURITY BUSINESS -

The Easiest Way to Get Your

Registration

SECURITY OFFICER SECURITY BUSINESS IN-HOUSE SECURITY BUSINESS

The Authority hereby warrants that your personal information it receives through this p will be processed lawfully, fairly and transparently and all reasonable steps will be
taken to secure its integrity and confidentiality. This will be done by taking appropriat le, technical and organisational measures to prevent loss, damage or unauthorised

destruction and unlawful access or processing of your personal information

4.1.3 On the next screen, enter your username and password and click the Login
button

HOME CLAIM YOUR PROFILE VERIFY USER SECURITY OFFICER SECURITY BUSINESS IN-HOUSE SECURITY BUSINESS -

We'COme to PSiRA Username
@ Safer Homes

Password

@ Safer Communities

@ Safer Industries

The primary objective of the Authority is to regulate the private security industry and to exercise
effective control over the practice of the occupation of security.

© Copyrights 2021 PSIRA, All Rights Reserved  Privacy and Disclaimer

If the login credentials provided are correct you will be directed to the dashboard

If the login credentials provided are incorrect an error message will pop-up
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4.1.4 On the next screen, click the Service Request button.

= - Logged in As ; Security Officar
PisA (&) switch your profile hunny =
&

Approved  CRC Status - Approved
& = P psiRa status - Active —'

:;LN:; f\:;iﬁ;:ia Your security officer grade is A.
Date of App. - 20-09-2021

Reg. Approval Date - 20-09-2021
© Phone verified (@)

© Email verified @)

@ DHA

@ Finger Print verified

Service Requests

Latest Updates

Last Updated Date Description Show all
15-12-2021 14:43 PM Documents uploaded by the applicant in instructorletter sectian. i) Times
13-12-2021 09:48 AM Documents uploaded by the applicant in Management section W Times
22-09-2021 06:55 AM APP-86548 have been Approved by the Robbet for InstructorDetails @ Times
22-09-2021 06:55 AM Application details have been Approved by the administrator for InstructorDetails @ Times
20-09-2021 13:54 PM Documents uploaded by the applicant in WorkCard - AdditionalDoc section i) Times
20-09-2021 13:52 PM Payment Processed Successfully. i Times
20-09-2021 13:51PM Documents uploaded by the applicant in Instructor section # Times

4.1.5 On the next screen, click the Renewal Certificate tab
Service Request

Update Marital Status Current Marital Status - NA

New ID Card Request Update Marital Status Selact v SEND

Renewal Certificate

Become an Instructor
RPL Other

RPL Learner SASSETA

4.1.6 On the next screen click the Re-issue option, once selected the Pay — R120

button will pop-up
0 RSiRA g L) Switch your profie . [
®

Service Request

Update Marital Status Request for ID Card

New ID Card Request

Renewal - R90
Renewal Certificate O Reissue - R120
Upgrade - R110
Become an Instructor

RPL Other

RPL Other Learner
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4.1.7 Click the Pay — RXXX button

ashboard
Service Request

ompany Request

Update Marital Status Attention! Your certificate expired on 30 Jul 2008. Please renew
certificate by clicking on the below link.
Mew ID Card Request

Renewal Certificate m
Become an Instructor
RPL Other

RPL Learner SASSETA

4.1.8 On the next screen click the Agree button if you agree to the Terms and

Conditions outlined

Logged in As : Security Officer

‘ PSIRA e humny =
.
®

Payment Information

Total Due

R120.00

Please read Terms & Conditions

TERMS AND CONDITIONS FOR ONLINE PAYMENTS

Introduction:

These terms and conditions apply to the User who uses the Online Services provided for any

payment made to Private Security Industry Regulatory Authority (PSIRA). Kindly read these terms and conditions

carefully, By authorizing a payment to PSIRA through the online payment service ("the service"), it would be treated as a
deemed acceptance to these terms and conditions. PSIRA reserves all the rights to amend these terms and conditions at
any time without giving prior notice. It is the responsibility of the User to have read the terms and conditions before
using the Service

« Before using this Service, it is recommended that the user shall make necessary enquiry about the charges or
fees payable against the Credit/Debit card used from Credit Card or the Debit Card service provider i.e. the
respective Bank.

o The credit card information supplied at the time of using the service i processed by the payment gateway of
the service provider and is not supplied to PSIRA. It is the sole responsibility of the User of the service to ensure
that the information entered in the relevant fields are correct. It is recommended that you take and retain a

Do you Agree to these terms?
Agree  Disagree

4.1.9 The payment method window will pop-up on the page, select the preferred
payment method
4.2 Enter the Card number, Expiry date, Card holder, CVV (3-digit number at the back of
your card) and click the Pay now button
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‘Logged in As : Security Officer

@ PSiRA

1. The Applicant is fully and lawfully entitled to use such credit / debit card, bank account for such m ANE
transactions;
2. The Applicant is responsible to ensure that the card/ bank account details provided by him/ her are
accurate; Credit/Debit Card Bank Payment
3. The Applicant authorizes debit of the nominated card/ bank account for the Payment of fees selected by
such Applicant along with the applicable Fees.
4. The Applicant is responsible to ensure that sufficient credit is available on the nominated card/ bank Brand Visa . VISA
account at the time of making the payment to permit the
5. Payment of the dues payable or fees dues selected by the Applicant inclusive of the applicable Fee. Card Number Expiry Date
No warranty: ird Number MM/ V¥
No warranty, representation or guarantee, express or implied, is given by the PSIRA in respect of the operation of the Card holder o

service, syrd holder

Disclaimer and Limitation of liability:
PSIRA does not accept liability for any damage, loss, cost (including legal costs), expenses, indirect losses or I
consequential damage of any kind which may be suffered or incurred by the User from the use of this service

Governing law:

These terms and conditions are governed by the laws of the Republic of South Africa

OR
© 0 o
A Di
. e If you wish to pay via cash visit your nearest PSIRA branch and get the coupon code
fi i fi
Do you Agree to these terms? rom cashier office

4.2.1 If all the required information is filled in correctly when you click the Pay now

button, and payment is successful you will be redirected the service request page.

4.2.2 1If not all the required information is filled in correctly when you click the Pay Now
button, an error will be displayed. Relook at the information entered and make
corrections where necessary and check your balance before clicking the Pay now
button.

@Psira =

Payment Suceesshul
@
&
]
o

: g

Thank you for your Payment. We are
redirecting you to dashboard

Your payment has been received.

O

Logged in As: Security Ofcar

. PSIiRA (A2) swch e el -
]

Service Request

Update Marital Status Current Marital Status - Married

o T, Update MaritalStws o

Renewal Centificate
Request already submitted

Become an Instructor

RPL Other Marriage Certiicate

Upload
RPL Other Leamer
Drag Your File Here
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5. Printing of the Digital Certificate

5.1 Certificates are generated on the Online system. Certificates are digital and are used for
all purposes. You do not need to print the certificate to show your prospective employer.
5.1.1 Employers have been advised to always verify Individual certificates using
the link:

https://digitalservices.psira.co.za/verify-user/4

or
5.1.2 Business certificate using the link:

https://digitalservices.psira.co.za/verify-user/8

or

5.1.3 By scanning the QR code on the certificate

5.2 To access your digital certificate,

5.2.1 Click on Downloads,

Dashboard

Company Request iy o = —
e ' N : Your security officer g
Downloads e RN
© AN ) 4 Cieativa Du D-2C21
TP Instructor Requests R R e Date of App. - 14-310 202
g . - Reg. Ay G 2

Service Requests ; t! T s

4 R e 2 Rl s Ll
Invoices © Email verified o

@ Finger Print verified

@ View Profile

5.2.2 Click Download Certificate,

PSIRA

Paivatn Secesity Industry Regelatory Authority

Dashboard
Company Request
Complaints

D

TP Instructor Requests.

Service Requests DOWNLOAD CERTIFICATE

Invoices

THIS DOCUMENT REMAINS THE PROPERTY OF PRIVATE SECURITY INDUSTRY REGULATORY AUTHORITY AND
MAYBE MODIFIED FROM TIME TO TIME TO ENSURE IT IS UPTO DATE. ALWAYS CHECK OUR WEBSITE TO
ENSURE YOU HAVE THE UPDATED VERSION


https://digitalservices.psira.co.za/verify-user/4
https://digitalservices.psira.co.za/verify-user/8

5.2.3 The system will download the certificate and may display a message similar to

the below which shows the download progress. In most cases, the downloads

will be saves under downloads on your computer.

@  htipsy/digitalservices.psira.co.za/admintool/downloads

=

DOWNLOAD CERTIFICATE

©
©

Downloads

8

7=
]

I:> - o> -2022-05-26-37 pott
= Saentiz

Q -

®

T
& 8

5.3 Your digital certificate will display in the same format as below. Please note the certificate

can be printed anytime and if we make changes to the format, they will be available

immediately.

Ty

PSIR

Private Secutity dustry Fosgulitory Authorty

Certification of Registration
Security Officer

This certificate certifies that

ID Number : ¢ S
PSiRA Reg Number :
Date of Registration : 02 Jun 2022

Is duly registered as a Security Service Provider as Contemplated in terms of
Section 21 of the Private Security Industry Regulation Act 2001
(Act no 56 of 2001).

Recognised Training Qualification as at date of issue hereof:

Grade C
Date of Issue : 02 Jun 2022
Valid Until : 01 Jun 2024
Certificate No. :
This digital certificate remains the property of the Private Security Industry Regulatory Authority and must

be authenticated at all times by verifying its validity using the QR Code or visiting https://www.psira.co.za :‘I
@
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