Private Security Industry Regulatory Authority

420 Witch-Hazel Avenue, Block B Eco Glades 2 Office Park Highveld Ext 10
Tel. 086 10 (PSiRA) 77472 | Int. +27 12 337 5500

Fax no.: 086 242 7180/ 086 246 7750

Email: info@psira.co.za

Website: WWW.psira.co.za

PRESS STATEMENT

To: All Media
Date: 08 April 2026

PSIRA CONDEMNS PLATTERKLOOF, CAPE TOWN INCIDENT INVOLVING
SECURITY OFFICERS AND A MEMBER OF THE PUBLIC

The Private Security Industry Regulatory Authority (PSIRA) notes with serious concern the
circulating reports and footage depicting alleged misconduct by security officers involved in
the assault of a member of the public in Plattekloof, Cape Town, on Monday, 6 April 2026.

PSIRA strongly condemns any acts of violence, abuse, or misconduct by security officers.
Such actions are in direct violation of the Code of Conduct for Security Service Providers,
2003, which requires security officers to “at all times act in a lawful manner and respect
the rights, dignity, and interests of all persons.”

The Authority has initiated a preliminary investigation into the incident to establish the
facts. Any security companies and security officers found to have violated the PSIRA Act or
contributed to the assault will face strict regulatory action, including possible suspension
and/or withdrawal (deregistration) of registration, upon conclusion of the investigation.

PSIRA reiterates that all security officers are required to operate within the confines of the
law and are prohibited from using excessive force under any circumstances. The Authority
will not hesitate to act firmly against any individuals or companies found to be in breach of
these standards.

Members of the public are encouraged to report any misconduct or concerns regarding
private security companies or security officers to PSIRA via the complaints helpdesk on the
toll-free number 086 133 3850 or via email at complaints@psira.co.za

Ends//

Issued by the Private Security Industry Regulatory Authority’s Communication Unit. For media
enquiries: Please contact Mr. Hofney Moepi- Acting Deputy Director: Training and Communications,

on email: hofney.moepi@psira.co.za

The Private Security Industry Regulatory Authority (PSiRA) was established in terms of Section 2 of
Act 56 of 2001 to effectively regulate the private security industry and to exercise effective control
over the practice of the occupation of security service providers in the public and national interest
and in the interest of the private security industry itself.
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