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PSiRA CONDEMNS DURBAN INCIDENT INVOLVING SECURITY OFFICERS

FOR IMMEDIATE RELEASE

The Private Security Industry Regulatory Authority (PSiRA) has recently become aware of a
disturbing incident that allegedly took place on 18 December 2025 in the Durban CBD involving
security officers. In a video circulating on social media platforms, six security officers are

allegedly seen repeatedly assaulting a suspected perpetrator/homeless individual.

In a statement issued by the company employing the security officers on 18 February 2026,
the company indicated that all officers involved have been precautionarily suspended pending
the outcome of an internal investigation. The matter has also been reported to the South
African Police Service (SAPS), and the company has confirmed that it is fully cooperating with

the investigation.

PSiRA welcomes the swift action taken by the company and commends its commitment to
ensuring accountability and compliance within the private security industry however, PSiRA
condemns this incident and any form of excessive or unlawful use of force within the private

security industry.

In terms of the PSIiRA Code of Conduct, security service providers and their employees are
required to act in a manner that upholds the law, respects human rights, and avoids the use
of unnecessary or excessive force. Any conduct that deviates from these principles constitutes

a serious breach and may result in a code of conduct enquiry.

In line with our mandate, PSiRA confirms that it is launching its own independent investigation
into the conduct of the security officers involved in this incident. The investigation will assess

compliance with the Private Security Industry Regulation Act, the Code of Conduct, and
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applicable operational procedures. Where wrongdoing is identified, appropriate action will be

taken.
Further updates will be provided as investigations progress.
Ends//

Issued by the Private Security Industry Regulatory Authority’s Communication Unit. For media

enquiries: Please contact Ms. Bonang Klienbooi, on email: Bonang.Kleinbooi@psira.co.za

The Private Security Industry Regulatory Authority (PSiRA) was established in terms of Section 2
of Act 56 of 2001 to effectively regulate the private security industry and to exercise effective
control over the practice of the occupation of security service providers in the public and national
interest and in the interest of the private security industry itself.
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