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User Manual Umlazi Kiosk Certificate Collection Booking 

Introduction 

The Umlazi Kiosk provides Security Officers with a convenient location to collect their 

printed Certificates of Registration. The kiosk serves as a collection point only and does 

not offer the full range of services available at PSiRA offices. 

 

Scenario 1: Certificate Collection Only 

Step 1: Log In 

1. Access the PSiRA online system. 

2. Enter your login credentials. 

3. Click Login. 
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Step 2: Access Certificate Request 

1. Select Service Request from the main menu. 

2. Click Certificate Request. 

  

Step 3: Request Certificate Collection 

1. Select Print Certificate of Registration. 

2. Proceed to payment. 

3. Pay the required fee of R75. 

  

 

 

 



 

 

Page 3 of 8 

 

 

Step 4: Book Collection Appointment 

1. After successful payment, the system will automatically redirect you to the 

Bookings page. 

2. Select your preferred booking date and time. 

3. Under Office Selection, choose Umlazi Kiosk. 

4. Confirm your booking with OTP and Save. 

  

Step 5: Receive Booking Confirmation 

1. The system will display a booking confirmation message. 

2. Save or print the booking details for future reference 
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Scenario 2: Certificate Renewal and Collection 

Step 1: Log In 

1. Access the PSiRA online system. 

2. Enter your login credentials. 

3. Click Login. 

  

Step 2: Access Certificate Request 

1. Select Service Request. 

2. Click Certificate Request 

  

 

 

 



 

 

Page 5 of 8 

 

 

Step 3: Select Renewal and Collection 

1. Select Certificate Renewal. 

2. Select Print Certificate of Registration. 

  

Step 4: Complete Payment 

1. Pay R75 for certificate renewal. 

2. Pay an additional R75 for certificate collection. 

Step 5: Book Collection Appointment 

1. Upon successful payment, the system will redirect you to the Bookings page. 

2. Select a booking date and time. 

3. Choose Umlazi Kiosk from the office selection list. 

4. Confirm your booking. 

  

Step 6: Receive Confirmation 
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1. The system will display a booking confirmation message. 

2. Confirm your booking with OTP and Save. 

  

 

Scenario 3: Certificate Renewal Only 

Step 1: Log In 

1. Access the PSiRA online system. 

2. Enter your login credentials. 

3. Click Login. 

  

Step 2: Access Certificate Request 

1. Select Service Request. 

2. Click Certificate Request. 
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Step 3: Renew Certificate 

1. Certificate Renewal will be preselected. 

2. Pay the renewal fee of R75. 

  

Step 4: Completion 

1. The renewal request will be processed. 

2. No booking is required. 

3. The system will not redirect you to the booking page. 
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Important Information 

Payment and Booking Rules 

• Payment remains valid if it has been successfully processed. 

• If you leave, exit, or abandon the booking process before confirming a booking at 

the Umlazi Kiosk, your payment will not be lost. 

Booking Restrictions 

• Once you exit the booking process, the Umlazi Kiosk booking option will no longer 

be available. 

• You will need to continue using the standard booking process. 

• The standard booking process only allows bookings at PSiRA offices. 

Umlazi Kiosk Services 

• The Umlazi Kiosk is available only for certificate collection. 

• The kiosk does not provide the full range of services available at PSiRA offices. 

• For any other service, you must visit a PSiRA office. 

 

Support 

If you experience any difficulties during payment, booking, or certificate collection, please 

contact the PSiRA Support Centre for assistance. 

  

 


